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IMPORTANT SAFETY INSTRUCTIONS

WARNING

Safety Information

When using an electrical appliance, basic precautions should always be followed, including the following: READ ALL IN-
STRUCTIONS BEFORE USING (THIS APPLIANCE). Failure to follow the warnings and instructions may result in electric shock, 
�\UH�DQG�RU�VHULRXV�LQMXUࢉ

7R�UHGXFH�WKH�ULVN�RIࢉ�UH��HOHFWULF�VKRFN��RU�LQMXU\�
 Ŏ Do not use outdoors or on wet surfaces.
 Ŏ Do not allow to be used as a toy. Close attention is necessary when used by or near children, pets or plants. 
 Ŏ Use only as described in this manual. Use only manufacturer’s recommended attachments.
 Ŏ Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left 
outdoors, or dropped into water, return it to a service center.

 Ŏ Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners. 
 Ŏ Do not run appliance over cord. Keep cord away from heated surfaces.
 Ŏ Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
 Ŏ Do not handle charger, including charger plug, and charger terminals with wet hands.
 Ŏ 'R�QRW�SXW�DQ\�REMHFW�LQWR�RSHQLQJV��'R�QRW�XVH�ZLWK�DQ\�RSHQLQJ�EORFNHG��NHHS�IUHH�RI�GXVW��OLQW��KDLU��DQG�DQ\WKLQJ�WKDW�
PD\�UHGXFH�DLUࢊ�RZ�

 Ŏ .HHS�KDLU��ORRVH�FORWKLQJࢉ��QJHUV��DQG�DOO�SDUWV�RI�ERG\�DZD\�IURP�RSHQLQJV�DQG�PRYLQJ�SDUWV�
 Ŏ 'R�QRW�XVH�WR�SLFN�XSࢊ�DPPDEOH�RU�FRPEXVWLEOH�OLTXLGV��VXFK�DV�JDVROLQH��RU�XVH�LQ�DUHDV�ZKHUH�WKH\�PD\�EH�SUHVHQW��
 Ŏ Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
 Ŏ Do not use without dust bag.
 Ŏ 3UHYHQW�XQLQWHQWLRQDO�VWDUWLQJ��(QVXUH�WKH�VZLWFK�LV�LQ�WKH�Rࢆ�SRVLWLRQ�EHIRUH�FRQQHFWLQJ�WR�EDWWHU\�SDFN��SLFNLQJ�XS�RU�
FDUU\LQJ�WKH�DSSOLDQFH��&DUU\LQJ�WKH�DSSOLDQFH�ZLWK�\RXUࢉ�QJHU�RQ�WKH�VZLWFK�RU�HQHUJL]LQJ�DSSOLDQFH�WKDW�KDYH�WKH�VZLWFK�
on invites accidents. 
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Safety Information
 Ŏ )RU�XVH�RQO\�ZLWK�URERURFN�&'=��55�RU�&'=��55�FKDUJHU��5HFKDUJH�RQO\�ZLWK�WKH�FKDUJHU�VSHFLࢉHG�E\�WKH�PDQXIDFWXUHU��
$�FKDUJHU�WKDW�LV�VXLWDEOH�IRU�RQH�W\SH�RI�EDWWHU\�SDFN�PD\�FUHDWH�D�ULVN�RIࢉ�UH�ZKHQ�XVHG�ZLWK�DQRWKHU�EDWWHU\�SDFN�

 Ŏ 8VH�DSSOLDQFHV�RQO\�ZLWK�VSHFLࢉFDOO\�GHVLJQDWHG�EDWWHU\�SDFNV��8VH�RI�DQ\�RWKHU�EDWWHU\�SDFNV�PD\�FUHDWH�D�ULVN�RI�LQMXU\�
DQGࢉ�UH�

 Ŏ 7XUQ�Rࢆ�WKH�DSSOLDQFH�EHIRUH�PDNLQJ�DQ\�DGMXVWPHQWV��FKDQJLQJ�DFFHVVRULHV��RU�VWRULQJ�DSSOLDQFH��6XFK�SUHYHQWLYH�VDIHW\�
measures reduce the risk of starting the appliance accidentally.

 Ŏ:KHQ�EDWWHU\�SDFN�LV�QRW�LQ�XVH��NHHS�LW�DZD\�IURP�RWKHU�PHWDO�REMHFWV��OLNH�SDSHU�FOLSV��FRLQV��NH\V��QDLOV��VFUHZV�RU�RWKHU�
VPDOO�PHWDO�REMHFWV��WKDW�FDQ�PDNH�D�FRQQHFWLRQ�IURP�RQH�WHUPLQDO�WR�DQRWKHU��6KRUWLQJ�WKH�EDWWHU\�WHUPLQDOV�WRJHWKHU�
PD\�FDXVH�EXUQV�RU�Dࢉ�UH�

 Ŏ 8QGHU�DEXVLYH�FRQGLWLRQV��OLTXLG�PD\�EH�HMHFWHG�IURP�WKH�EDWWHU\��DYRLG�FRQWDFW��,I�FRQWDFW�DFFLGHQWDOO\�RFFXUVࢊ��XVK�ZLWK�
ZDWHU��,I�OLTXLG�FRQWDFWV�H\HV��DGGLWLRQDOO\�VHHN�PHGLFDO�KHOS��/LTXLG�HMHFWHG�IURP�WKH�EDWWHU\�PD\�FDXVH�LUULWDWLRQ�RU�EXUQV�

 Ŏ 'R�QRW�XVH�D�EDWWHU\�SDFN�RU�DSSOLDQFH�WKDW�LV�GDPDJHG�RU�PRGLࢉHG��'DPDJHG�RU�PRGLࢉHG�EDWWHULHV�PD\�H[KLELW�
XQSUHGLFWDEOH�EHKDYLRU�UHVXOWLQJ�LQࢉ�UH��H[SORVLRQ�RU�ULVN�RI�LQMXU\�

 Ŏ 'R�QRW�H[SRVH�D�EDWWHU\�SDFN�RU�DSSOLDQFH�WRࢉ�UH�RU�H[FHVVLYH�WHPSHUDWXUH��([SRVXUH�WRࢉ�UH�RU�WHPSHUDWXUH�DERYH� 
���r&�����r)��PD\�FDXVH�H[SORVLRQ�

 Ŏ Follow all charging instructions and do not charge the battery pack or appliance outside of the temperature range 
VSHFLࢉHG�LQ�WKH�LQVWUXFWLRQV��&KDUJLQJ�LPSURSHUO\�RU�DW�WHPSHUDWXUHV�RXWVLGH�RI�WKH�VSHFLࢉHG�UDQJH�PD\�GDPDJH�WKH�
EDWWHU\�DQG�LQFUHDVH�WKH�ULVN�RIࢉ�UH�

 Ŏ +DYH�VHUYLFLQJ�SHUIRUPHG�E\�D�TXDOLࢉHG�UHSDLU�SHUVRQ�XVLQJ�RQO\�LGHQWLFDO�UHSODFHPHQW�SDUWV�7KLV�ZLOO�HQVXUH�WKDW�WKH�
safety of the product is maintained.

 Ŏ 'R�QRW�PRGLI\�RU�DWWHPSW�WR�UHSDLU�WKH�DSSOLDQFH�RU�WKH�EDWWHU\�SDFN�H[FHSW�DV�LQGLFDWHG�LQ�WKH�LQVWUXFWLRQV�IRU�XVH�DQG�
care. 

 Ŏ Place the cords from other appliances out of the area to be cleaned.
 Ŏ Do not operate the vacuum in a room where an infant or child is sleeping.
 Ŏ 'R�QRW�RSHUDWH�WKH�YDFXXP�LQ�DQ�DUHD�ZKHUH�WKHUH�DUH�OLW�FDQGOHV�RU�IUDJLOH�REMHFWV�RQ�WKHࢊ�RRU�WR�EH�FOHDQHG�
 Ŏ Do not operate the vacuum in a room that has lit candles on furniture that the vacuum may accidentally hit or bump into.
 Ŏ Do not allow children to sit on the vacuum.
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Safety Information

SAVE THESE INSTRUCTIONS
Household use only.

Laser Safety
&ODVV���ODVHU�SURGXFW�&RPSOLHV�ZLWK�)'$����&)5���������DQG���������H[FHSW�IRU�FRQIRUPDQFH�ZLWK�,(&���������(G������DV�
GHVFULEHG�LQ�/DVHU�1RWLFH�����GDWHG�0D\���������

 Ŏ 5LVN�RI�,QMXU\��%UXVK�0D\�6WDUW�8QH[SHFWHGO\�'LVFRQQHFW�WKH�PDLQ�%UXVK�%HIRUH�&OHDQLQJ�RU�6HUYLFLQJ��
 Ŏ 'R�QRW�XVH�WKH�SURGXFW�ZKHQ�WKH�WHPSHUDWXUH�LV�KLJKHU�WKDQ���r&�����r)��RU�ORZHU�WKDQ��r&����r)���RU�WKHUH�LV�DQ\�OLTXLG�
RU�VWLFN\�VXEVWDQFH�RQ�WKHࢊ�RRU�
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FCC IC Statement

Compliance Information

Correspondence of the responsible party in USA

Product Name Robotic Vacuum Cleaner with Dock Charger

Robotic Vacuum Cleaner Model: roborock S7
Dock Charger Model: CDZ11RR or CDZ12RR

This device complies with part 15 of the FCC Rules. 
7KLV�GHYLFH�FRQWDLQV�OLFHQFH�H[HPSW�WUDQVPLWWHU�V��UHFHLYHU�V��WKDW�FRPSO\�ZLWK�,QQRYD-
WLRQ��6FLHQFH�DQG�(FRQRPLF�'HYHORSPHQW�&DQDGD
V�OLFHQFH�H[HPSW�566�V��
2SHUDWLRQ�LV�VXEMHFW�WR�WKH�IROORZLQJ�WZR�FRQGLWLRQV��
(1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.

Roborock Technology Co.

����:HVW���WK�6WUHHW��:LOPLQJWRQ��'HODZDUH�������

support@roborock.com

Product Model

Compliance Statement

Company

Address

Email
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Warning
$Q\�FKDQJHV�RU�PRGLࢉFDWLRQV�WR�WKLV�XQLW�QRW�H[SUHVVO\�DSSURYHG�E\�WKH�SDUW\�UHVSRQVLEOH�IRU�FRPSOLDQFH�FRXOG�YRLG�WKH�
XVHU
V�DXWKRULW\�WR�RSHUDWH�WKH�HTXLSPHQW�
7KLV�HTXLSPHQW�KDV�EHHQ�WHVWHG�DQG�IRXQG�WR�FRPSO\�ZLWK�WKH�OLPLWV�IRU�D�&ODVV�%�GLJLWDO�GHYLFH��SXUVXDQW�WR�SDUW����RI�WKH�
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential instal-
ODWLRQ��7KLV�HTXLSPHQW�JHQHUDWHV�XVHV�DQG�FDQ�UDGLDWH�UDGLR�IUHTXHQF\�HQHUJ\�DQG��LI�QRW�LQVWDOOHG�DQG�XVHG�LQ�DFFRUGDQFH�
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that inter-
IHUHQFH�ZLOO�QRW�RFFXU�LQ�D�SDUWLFXODU�LQVWDOODWLRQ��,I�WKLV�HTXLSPHQW�GRHV�FDXVH�KDUPIXO�LQWHUIHUHQFH�WR�UDGLR�RU�WHOHYLVLRQ�
UHFHSWLRQ��ZKLFK�FDQ�EH�GHWHUPLQHG�E\�WXUQLQJ�WKH�HTXLSPHQW�Rࢆ�DQG�RQ��WKH�XVHU�LV�HQFRXUDJHG�WR�WU\�WR�FRUUHFW�WKH�
interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
Ȃ,QFUHDVH�WKH�VHSDUDWLRQ�EHWZHHQ�WKH�HTXLSPHQW�DQG�UHFHLYHU�
Ȃ&RQQHFW�WKH�HTXLSPHQW�LQWR�DQ�RXWOHW�RQ�D�FLUFXLW�GLࢆHUHQW�IURP�WKDW�WR�ZKLFK�WKH�UHFHLYHU�LV�FRQQHFWHG�
Ȃ&RQVXOW�WKH�GHDOHU�RU�DQ�H[SHULHQFHG�UDGLR�79�WHFKQLFLDQ�IRU�KHOS�

FCC IC Statement

MPE Requirements
7R�VDWLVI\�)&&���,&�5)�H[SRVXUH�UHTXLUHPHQWV��D�VHSDUDWLRQ�GLVWDQFH�RI����FP�RU�PRUH�VKRXOG�EH�PDLQWDLQHG�EHWZHHQ�WKH�
antenna of this device and persons during device operation. To ensure compliance, operations at closer than this distance is 
not recommended.

&$1�,&(6����%��10%���%�
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Battery and Charging
 Ŏ Keep the charging dock away from heat (such as radiators).
 Ŏ Do not wipe the charging contacts with wet cloth or wet hands.
 Ŏ 7XUQ�WKH�URERW�Rࢆ�DQG�XVH�RULJLQDO�SDFNDJLQJ�IRU�VKLSPHQW�
 Ŏ ,I�SODFLQJ�WKH�URERW�LQWR�VWRUDJH��FKDUJH�LW�IXOO\�DQG�WXUQ�LI�Rࢆ�EHIRUH�SODFLQJ�LW�LQ�D�FRRO�GU\�SODFH��5HFKDUJH�LW�DW�OHDVW� 
every three months to prevent the battery over discharging.

 Ŏ 'R�QRW�XVH�WKH�SURGXFW�ZKHQ�WKH�WHPSHUDWXUH�LV�KLJKHU�WKDQ���r&�����r)��RU�ORZHU�WKDQ��r&����r)���RU�WKHUH�LV�DQ\�OLTXLG�
RU�VWLFN\�VXEVWDQFH�RQ�WKHࢊ�RRU�

Battery pack charging temperature �r&�����r&����r)������r)�

�r&�����r&����r)������r)�

#0D[�&KDUJLQJ�&XUUHQW�����&

#0D[�'LVFKDUJH�&XUUHQW�����&

When stored at 25°C (77°F) the 
robot should be recharged every 
three months.

 -20°C - 60°C (-4°F - 140°F)
@Less than 70% RH 

Long Storage (3months)  

Long Storage (1year)  

Storage (1month)  

 -20°C - 45°C (-4°F - 113°F)
@Less than 70% RH 

����r&�����r&����r)�����r)�
@Less than 70% RH 

Battery pack using temperature 

Battery pack 
storage  
temperature  
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When the robot is docked, press and hold “Dock” for 10 seconds or until you hear an alert sound. This will activate Holiday mode. 

,Q�WKLV�PRGH�WKH�URERW�ZLOO�VZLWFK�WR�/RZ�3RZHU�PRGH�WR�PLQLPL]H�SRZHU�FRQVXPSWLRQ��7KLV�LQFOXGHV�D�GLPPLQJ�RI�WKH�/('�LQGLFDWRU��DQG�WKH�
stopping of all non-charging related functions including cleaning, remote control over WiFi, and more. 

To deactivate Holiday mode, press and hold “Dock” for 10 seconds until the LED indicator brightens.

Holiday Energy Saving Function
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Robot

Clean/Power
 Ŏ Press to clean
 Ŏ Press and hold to 
WXUQ�RQ�Rࢆ

Power Indicator

Dock
 Ŏ Press to return to the dock

Note: Press any button to pause the robot when cleaning or returning to 
the dock.

Spot Clean/Child Lock
 Ŏ Press to Spot clean
 Ŏ Press and hold for 3 seconds 
WR�WXUQ�WKH�FKLOG�ORFN�RQ�Rࢆ

 ŎWhite: Vacuuming
 Ŏ Blue: Vacuuming and mopping
 Ŏ Orange: Alert
 Ŏ *UHHQ��'RFNLQJ�5HFKDUJLQJ

Status Indicator Light

Product Overview

 ŎWhite: Battery level * 20%
 Ŏ Red: Battery level < 20%
 Ŏ Breathing: Charging or 
starting up

 Ŏ )ODVKLQJ�UHG�TXLFNO\��(UURU
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Parts List

Charging Dock VibraRise Mop Cloth Mount 

VibraRise Mop ClothPower Cable

Product Overview
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Robot

System Reset

Air Vent

VibraRise Mop 
Cloth Mount

Water Tank

WiFi Indicator

Dustbin

Filter Cover

Dustbin Latch

Washable Filter

Filter Cover Latch

"JS�JOMFU

Product Overview

Note: Remove this piece if using 
the Roborock Auto-Empty Dock. 
Available for purchase separately. 
Visit www.roborock.com for 
details.
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Robot and Sensors

Dock Locator 

Bumper

LiDAR Sensor 

Vertical 
Bumper

Water Tank 
Latch

&OL�6ࢆHQVRUV

Omni-Directional 
Wheel 

Wall Sensor

Charging Contacts

Carpet Sensor

Side Brush

Main Wheel

Main Brush

Main Brush 
Cover Latch

Product Overview
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VibraRise Module 

Water Tank Stopper

Water Filter

Electric Water Tank

Water Tank Latch

Mop Cloth Attachment Slot

VibraRise Mop Cloth Mount 

VibraRise Mop Cloth

Attachment Area

Mop Cloth Mount Latch

Vibration Module

Product Overview
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Charging Dock

Dock Location Beacon

Power Socket

Charging Dock Power Indicator

Charging Contacts

Electrode Brushes

Product Overview
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Important
Tidy cables and loose items from the ground and move any 
XQVWDEOH��IUDJLOH��SUHFLRXV��RU�GDQJHURXV�REMHFWV�WR�SUHYHQW�
SHUVRQDO�LQMXU\�RU�SURSHUW\�GDPDJH�GXH�WR�WKLQJV�EHFRPLQJ�
tangled in, struck by, or knocked over by the robot. 

1. If using this robot in a raised area, always use a secure physical 
barrier to prevent accidental falls that may result in personal 
LQMXU\�RU�SURSHUW\�GDPDJH�

2.

Note: :KHQ�XVLQJ�WKH�URERW�IRU�WKHࢉ�UVW�WLPH��IROORZ�LW�WKURXJKRXW�LWV�ZKROH�FOHDQLQJ�URXWH�DQG�ZDWFK�IRU�PDMRU�REVWDFOHV��7KH�URERW�ZLOO�EH�DEOH�WR�FOHDQ�E\�LWVHOI�LQ�IXWXUH�XVHV�

Installation
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More than 0.5m (1.6ft)

More than 0.5m (1.6ft)
More than 1.5m (4.9ft)

Secure the charging dock with the 
adhesive tape
:LSH�WKHࢊ�RRU�RI�WKH�DUHD�ZKHUH�WKH�FKDUJLQJ�GRFN�ZLOO�EH�
placed with a dry cloth, then secure the dock in place using 
double-sided tape at the bottom of the dock.

Position the charging dock
.HHS�WKH�&KDUJLQJ�'RFN�RQ�D�OHYHO�VXUIDFHࢊ��DW�DJDLQVW�D�ZDOO��
Connect the power cable to the Charging Dock and tidy cables 
IURP�WKHࢊ�RRU��7R�HQVXUH�D�EHWWHU�XVHU�H[SHULHQFH�RI�WKH�
mobile app, place the Charging Dock in an area with good WiFi 
coverage.

Note:
 Ŏ $OORZ�DW�OHDVW����P�����IW��RI�FOHDUDQFH�RQ�HDFK�VLGH��DQG�PRUH�WKDQ����P�����IW��LQ�
front of the Charging Dock.
 Ŏ If the power cable hangs vertical to the ground, it may be caught by the robot, caus-
ing the Charging Dock to be disconnected.
 Ŏ 7KH�&KDUJLQJ�'RFN�LQGLFDWRU�LV�RQ�ZKHQ�WKH�&KDUJLQJ�'RFN�LV�HOHFWULࢉHG��DQG�Rࢆ�ZKHQ�
the robot is charging.
 Ŏ 'R�QRW�SODFH�WKH�&KDUJLQJ�'RFN�LQ�SODFHV�WKDW�DUH�GLUHFWO\�H[SRVHG�WR�VXQOLJKW��DQG�GR�
not block the Location Beacon. Otherwise the robot may not be able to automatically 
return to the Charging Dock.
 Ŏ Use double-sided tape to stick the Charging Dock down.

Note:
 Ŏ Use of the double-sided tape to secure the charging dock is optional.
 ŎWhen necessary, remove the double-sided adhesive tape slowly to reduce residue glue.

Installation
1 2
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0RSSLQJ�WKHࢊ�RRU
Note: 7R�SUHYHQW�H[FHVVLYH�EXLOGXS�RI�GLUW�RQ�WKH�PRSࢊ��RRUV�VKRXOG�EH�YDFXXPHG�DW�
OHDVW�WKUHH�WLPHV�EHIRUH�WKHࢉ�UVW�PRSSLQJ�F\FOH�

1. Remove the water tank

2. Fill the water tank

Release the water tank latch and slide the tank backward.

2SHQ�WKH�ZDWHU�WDQNࢉ��OO�LW�ZLWK�ZDWHU��DQG�FORVH�LW�WLJKWO\�

Note:
 Ŏ )LOO�ZLWK�ZDWHU�RQO\��&OHDQLQJࢊ�XLGV�DQG�RU�GLVLQIHFWDQWV�PD\�FRUURGH�WKH�ZDWHU�WDQN�
 Ŏ 8VH�FROG�URRP�WHPSHUDWXUH�ZDWHU�RQO\��+RW�ZDWHU�PD\�FDXVH�ZDWHU�WDQN�GHIRUPDWLRQ�

4Power on and charge the robot
Press and hold the  button to power on the robot. When 
the power light goes on, place it on the dock to charge. To 
maintain the performance of the high-performance lithium-ion 
rechargeable battery pack, keep the robot charged.

Note: The robot may not turn on when the battery is low. In this case, place the robot 
directly onto the dock to charge.

3

The power indicator color 
indicates the battery level:
 ŎWhite: Battery level * 20%
 Ŏ Red: Battery level < 20%

Installation
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3. Reinstall the water tank
Slide the water tank along the grooves until you hear it click in 
place.

4. Install the VibraRise mop cloth
:HW�WKH�9LEUD5LVH�PRS�FORWK�DQG�VTXHH]H�WR�UHPRYH�H[FHVV�ZD-
WHU��6OLGH�LW�DORQJ�WKH�DWWDFKPHQW�VORW�DQG�VWLFN�LWࢉ�UPO\�LQ�SODFH�

Installation

Note: 2QO\�XVH�WKH�RࢇFLDO�9LEUD5LVH�PRS�FORWK�ZLWK�WKLV�SURGXFW�

5. Install the VibraRise mop cloth mount
Slide the VibraRise mop cloth mount along the bottom of the 
water tank until you hear it click in place.

Note: &OHDQ�WKH�9LEUD5LVH�PRS�FORWK�DIWHU����PLQXWHV�RI�PRSSLQJ�WR�PDLQWDLQ�ZDWHUࢊ�RZ�
DQG�FOHDQLQJ�TXDOLW\�

Click

Click

Click
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6. Remove the VibraRise mop cloth mount
After returning to the dock, remove the VibraRise mop cloth 
mount by pressing both side latches and sliding back. 

Note:
 ŎWash the VibraRise mop cloth after each use, and regularly empty the water tank of 
unused water. 
 Ŏ Remove the VibraRise mop cloth mount when not mopping. The water tank can be kept 
in place.

Installation

5LVN�RI�LQMXU\��'R�QRW�SODFH�\RXUࢉ�QJHU�EHWZHHQ�9LEUD5LVH�PRS�
cloth mount and water tank.

WARNING



023

This robot supports both Roborock and Mi Home apps. Choose the one that best meets your needs.

1. Search for “Roborock” in the App Store or Google Play or 
scan the QR code to download and install the app.

2. Search for “Mi Home” in the App Store or Google Play or 
scan the QR code to download and install the app.

Connect to the App

Download the app1
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���2SHQ�WKH�XSSHU�FRYHU�DQGࢉ�QG�WKH�:L)L�LQGLFDWRU�
2. Press and hold the  and  buttons until you hear the 

“Resetting WiFi” voice alert. The reset is complete when the 
:L)L�LQGLFDWRUࢊ�DVKHV�VORZO\��7KH�URERW�ZLOO�WKHQ�ZDLW�IRU�D�
connection.

On the app homepage, tap “+” in the top right corner and 
follow the prompts to add a device.

 Ŏ �ࢆ2�:L)L�GLVDEOHG
 Ŏ Flashing slowly: Waiting for 
connection

 Ŏ )ODVKLQJ�TXLFNO\��&RQQHFWLQJ
 Ŏ Steady: WiFi connected

Note:
 Ŏ The actual process may vary due to ongoing app updates. Follow the instructions 
provided in the app.
 Ŏ 2QO\����*+]�:L)L�LV�VXSSRUWHG�
 Ŏ If the robot waits more than 1 hour for a connection, WiFi will be automatically dis-
abled. If you need to reconnect, reset the WiFi before proceeding.

Note: ,I�\RX�FDQQRW�FRQQHFW�WR�WKH�URERW�GXH�WR�\RXU�URXWHU�FRQࢉJXUDWLRQ��D�IRUJRWWHQ�
password, or any other reason, reset the WiFi and add your robot as a new device.

WiFi indicator light

Reset WiFi Add device2 3

Connect to the App
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2Q�2ࢆ
Press and hold the  button to turn on the robot. The power in-
dicator will turn on, and the robot will enter standby mode. Press 
and hold the �EXWWRQ�WR�WXUQ�Rࢆ�WKH�URERW�DQG�HQG�WKH�FXUUHQW�
cleaning cycle.
Note: 7KH�URERW�FDQQRW�EH�WXUQHG�Rࢆ�ZKHQ�LW�LV�FKDUJLQJ�

Note:
 Ŏ Cleaning cannot start if the battery level is too low. Allow the robot to charge before start-
ing cleanup.
 Ŏ Before cleaning, tidy cables (including the charging dock power cable) and fragile items 
IURP�WKHࢊ�RRU��/RRVH�ZLUHV�DQG�REMHFWV�PD\�JHW�FDXJKW�LQ�WKH�URERW��UHVXOWLQJ�LQ�GLVFRQQHF-
tion or damage to wires and property.
 Ŏ If cleaning is completed within 10 minutes, the area will be cleaned twice.
 Ŏ If the battery runs low during the clean, the robot will automatically return to the charging 
GRFN�WR�WRS�XS�DQG�FRQWLQXH�ZKHUH�LW�OHIW�Rࢆ�
 Ŏ If the VibraRise mop cloth mount is attached, the robot will lift the mount to clean carpeted 
areas. 

Zone 1 – Cleaned

Zone 4 – Next Zone

Zone 2 – Cleaned

Zone 3 – In Progress

Start Cleaning 
Press the  button to start cleaning. The robot will plan its route 
based on its scan of the room. It then splits each room into 
VTXDUHV��FOHDQLQJ�WKH�HGJHV�RI�WKH�VTXDUHࢉ�UVW�EHIRUH�FRYHULQJ�WKH�
LQVLGH�LQ�D�]LJ]DJ�SDWWHUQ��$IWHUZDUG��LW�PRYHV�WR�WKH�QH[W�VTXDUH�
XQWLO�HYHU\�]RQH�LQ�HYHU\�URRP�KDV�EHHQ�HࢇFLHQWO\�FRYHUHG�

Mode Setting
8VH�WKH�DSS�WR�DGMXVW�VXFWLRQ�SRZHU�DQG�YLEUDWLRQ�VWUHQJWK�

Instructions
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Spot Clean
Press  to start Spot cleaning.
$UHD�����P�����IW��VTXDUH�FHQWHUHG�RQ�WKH�URERW�

Note: After spot cleaning, the robot will return to the starting point and enter Standby mode.

1.5m

1.
5m

Do Not Disturb (DND) mode
'1'�PRGH�LV�HQDEOHG�E\�GHIDXOW�IURP�������WR��������,W�FDQ�EH�
GLVDEOHG�RU�FXVWRPL]HG�LQ�WKH�DSS��,Q�'1'�PRGH��FOHDQLQJ�LV�
stopped, voice prompts are silenced, and the power indicator 
dims.

Child Lock
With the child lock on, all buttons are locked when the robot is 
stationary.

Pause
During a clean, press any button to pause, press  to continue, or 
press  to send the robot back to the dock.
Note: Placing a paused robot on the charging dock will end the current cleanup.

Sleep
If the robot is inactive for over 10 minutes, it will enter the Sleep 
PRGH��ZLWK�LWV�SRZHU�LQGLFDWRUࢊ�DVKLQJ�RQFH�HYHU\�IHZ�VHFRQGV��
Press any button to wake it up.
Note:
 Ŏ The robot will not enter Sleep mode when charging.
 Ŏ The robot will automatically shut down if left in Sleep mode for more than 12 hours.

Instructions
5HࢉOOLQJ�WKH�:DWHU�7DQN�RU�&OHDQLQJ�WKH��
VibraRise Mop Cloth
To add water or clean the  VibraRise mop cloth, press any button 
to stop the robot and remove the mopping module. After adding 
water or cleaning the VibraRise mop cloth, reinstall the mopping 
module and press the  button to continue.
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The robot will clean the areas selected in the app.

Charging
The robot will return to the charging dock automatically after 
�QLVKLQJ��,I�LW�LV�SDXVHG��SUHVV�WKHࢉ  button to send it to the 
charging dock. The power indicator will breathe as the robot 
charges.
Note: ,I�WKH�URERW�FDQQRWࢉ�QG�WKH�FKDUJLQJ�GRFN��LW�ZLOO�UHWXUQ�WR�WKH�PRVW�UHFHQW�VWDUWLQJ�
location. Place the robot on the charging dock manually to recharge.

Error
,I�DQ�HUURU�RFFXUV��WKH�SRZHU�LQGLFDWRUࢊ�DVKHV�UHG�TXLFNO\��DQG�D�
voice alert sounds. See “Errors” for solutions.
Note:
 Ŏ The robot will automatically enter Sleep mode if left in an error state for over 10 minutes.
 Ŏ Placing the robot on the charging dock in an error state will stop the current cleanup.

System Reset
If the robot does not respond to button presses or cannot be 
WXUQHG�Rࢆ��UHVHW�WKH�V\VWHP��7KH�URERW�ZLOO�WKHQ�UHVWDUW�
Note: After a system reset, cleaning schedules, WiFi, and other settings will be restored to 
factory settings.

Restore Factory Settings
If the robot is not functioning after a system reset, turn it on. Press 
and hold the  button and at the same time press Reset button 
until you hear the “Restoring the initial version” voice prompt. The 
robot will then be restored to factory settings.

Zone Cleaning
The robot will clean the Zone(s) drawn in-app.
Note: :KLOH�FOHDQLQJ�WKH�GHVLJQDWHG�]RQH��WKH�URERW�PD\�PRYH�RXWVLGH�]RQH�ERUGHUV��0DNH�
VXUH�WKDW�WKHUH�DUH�QR�FDEOHV�RU�REVWDFOHV�SODFHG�FORVH�WR�WKH�FOHDQXS�]RQH�

Selective Room Cleaning

Note:
 ŎMap Saving mode must be switched on, and a full clean completed before this function can 
be used. 
 Ŏ The robot may enter unselected areas during cleaning. Clear obstacles from the ground 
around the selected rooms as the robot may enter these areas.

#

%
&

$

Instructions



���

Instructions
Scheduled Cleaning
6HW�FOHDQLQJ�VFKHGXOHV��DQG�DW�WKH�GHࢉQHG�WLPHV��WKH�URERW�ZLOO�
clean and return to the dock.

Note:
 Ŏ Only in-app No-Go Zones and Invisible Wall are supported.
 ŎMap Saving mode must be switched on, and a full clean completed before this function can 
be used. 
 Ŏ 1R�*R�=RQHV��1R�0RS�=RQHV��DQG�,QYLVLEOH�:DOO�VKRXOG�RQO\�EH�XVHG�WR�FXVWRPL]H�WKH�
FOHDQLQJ�DUHD��7KH\�VKRXOG�QRW�EH�XVHG�WR�LVRODWH�KD]DUGV�
 Ŏ0RYLQJ�WKH�URERW�E\�KDQG�RU�PDNLQJ�VLJQLࢉFDQW�FKDQJHV�WR�WKH�HQYLURQPHQW�PD\�FDXVH�
the loss of No-Go Zones, No-Mop Zones, and Invisible Wall.

No-Go Zones, No-Mop Zones, and 
Invisible Wall
Use No-Go Zones, and Invisible Wall created in-app to prevent 
access to certain areas and rooms. By default, No-Mop Zones will 
activate when the VibraRise mop cloth mount is in place.

Invisible Wall

No-Go Zones No-Mop Zones

More App Functions

Real-Time Map View Cleaning History

Carpet Boost

Maintenance Schedule

View Robot Status

&XVWRPL]HG�&OHDQLQJ� $GMXVW�9ROXPH

Map Management

Note: $FWXDO�DSS�IXQFWLRQV�DQG�GHWDLOV�PD\�GLࢆHU�VOLJKWO\�GXH�WR�RQJRLQJ�GHYHORSPHQW�DQG�
upgrades.

Firmware Updates
8VH�WKH�DSS�WR�XSGDWH�WKH�URERWࢉ�UPZDUH��8SGDWH�ZKHQ�WKH�URERW�
is on the charging dock and has at least 20% battery power. The 
SRZHU�LQGLFDWRU�ZLOOࢊ�DVK�ZKLWH�TXLFNO\�GXULQJ�WKH�XSGDWH�
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Routine Maintenance
To maintain optimum performance, maintain the robot according to the following guidelines:

Part Maintenance  
Frequency

Omni-Directional 
Wheel

8VH�D�VFUHZGULYHU�RU�VLPLODU�WRRO�WR�SU\�RXW�WKH�D[OHV��
Rinse, allow to dry and press the wheel back in place. $V�UHTXLUHG �

Charging Contacts (Robot) Wipe clean with a soft dry cloth.Monthly �

&OL�6ࢆHQVRUV Wipe clean with a soft dry cloth.Monthly �

Main Brush

Rotate the fasteners of the main brush caps in the 
unlocking direction and take them down. After removing 
the debris wrapped around the brush, reinstall the main 
brush caps in the locking direction.

2 weeks 6-12 months

Charging Contacts 
(Charging Dock) Wipe clean with a soft dry cloth.Monthly �

Carpet Sensor Wipe clean with a soft dry cloth.Monthly �

Washable Filter 2 weeks 6-12 months Remove and rinse, gently tapping to remove any dirt.  
Air-dry for at least 24h before reuse.

Use a screwdriver to unscrew the side brush. Remove any 
entangled dirt and screw it back in place.Side Brush Monthly 3-6 months

Remove and clean the mop cloth after each use.VibraRise Mop Cloth After each use 3-6 months

Dock Locator Wipe clean with a soft dry cloth.Monthly �

Main Wheels Wipe clean with a soft dry cloth.Monthly �

Replacement  
Frequency Maintenance Method

Note: 5HSODFHPHQW�IUHTXHQF\�ZLOO�YDU\�GHSHQGLQJ�RQ�WKH�DFWXDO�VLWXDWLRQ��6KRXOG�DEQRUPDO�ZHDU�DQG�WHDU�RFFXU��UHSODFH�WKH�UHOHYDQW�SDUW�
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Main Brush 1. Turn the robot over, then unlatch and remove the main 
brush cover.

Main brush 
cover

Main brush 
bearing

Latch

Main brush

Main brush cap

Routine Maintenance

2. Take out the main brush, then remove and clean the bearings.
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Note:
 Ŏ Use a wet cloth to wipe the main brush. Dry thoroughly before use while avoiding direct 
H[SRVXUH�WR�WKH�VXQ��
 Ŏ Do not use corrosive detergent or disinfectant to clean the main brush.

3. Remove the main brush cap, rotating in the unlock direction. 
After cleaning, reattach it turning in the lock direction.

4. After removing the tangled hair or dirt at both ends of the main 
brush, reinstall it, press on the main brush cover to lock it in 
place.

Side Brush
1. Unscrew the side brush and remove any entangled dirt.
2. Reinstall and tighten in place.

Routine Maintenance
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���5LQVH�WKH�ZKHHO�DQG�D[OH�WR�UHPRYH�DQ\�KDLU�RU�GLUW�

���'U\�DQG�UHDWWDFK�WKH�ZKHHO��SUHVVLQJ�LWࢉ�UPO\�LQ�SODFH�

���8VH�D�VPDOO�VFUHZGULYHU�RU�VLPLODU�WRRO�WR�SU\�RXW�WKH�D[OHV�DQG�
remove the wheel.

Omni-Directional Wheel

Note: The omni-directional wheel bracket cannot be removed.

Routine Maintenance
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Main Wheels
Use a soft dry cloth to wipe and clean the main wheels.

Dustbin
1. Open the top cover of the robot and remove the dustbin.

Routine Maintenance
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2. Open the lid and empty the dustbin. 3. Fill it with clean water and close the lid. Gently shake the dust-
bin, then pour out the dirty water.

���$LU�GU\�WKH�GXVWELQ�DQG�ZDVKDEOHࢉ�OWHU�

Routine Maintenance

Note: 7R�SUHYHQW�EORFNDJH��RQO\�XVH�IUHVK�ZDWHU�ZLWKRXW�FOHDQLQJ�OLTXLG�



035

Washable Filter
���2SHQ�WKHࢉ�OWHU�FRYHU�DQG�UHPRYH�WKHࢉ�OWHU�

���5LQVH�UHSHDWHGO\�DQG�WDS�WKHࢉ�OWHU�IUDPH�WR�UHPRYH�DV�PXFK�
dirt as possible.

Note: 7R�DYRLG�GDPDJH��GR�QRW�WRXFK�WKHࢉ�OWHU�ZLWK�KDQGV��EUXVKHV��RU�VKDUS�REMHFWV�

���/HDYH�WKHࢉ�OWHU�WR�GU\�WKRURXJKO\�EHIRUH�UHLQVWDOOLQJ�LW�

Note: 8VH�DQ�DOWHUQDWHࢉ�OWHU�LI�QHFHVVDU\�

Routine Maintenance
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Water Tank
���2SHQ�WKH�ZDWHU�WDQN�DQGࢉ�OO�LW�ZLWK�FOHDQ�ZDWHU�

2. Close up the water tank and shake it gently.

3. Pour out dirty water.

Routine Maintenance
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VibraRise Mop Cloth
1. Remove the VibraRise mop cloth from the VibraRise mop cloth 

mount.

2. Clean the VibraRise mop cloth and air-dry it.
Note: $�GLUW\�9LEUD5LVH�PRS�FORWK�ZLOO�DࢆHFW�PRSSLQJ�SHUIRUPDQFH��$OZD\V�VWDUW�ZLWK�D�
clean cloth.

Robot Sensors
Use a soft dry cloth to wipe and clean all sensors, including:
1. The dock locator.
2. The wall sensor.
3. The carpet sensor.
���7KH�VL[�FOLࢆ�VHQVRUV�

Routine Maintenance

Dock Locator 

Wall Sensor

Carpet Sensor

&OL�6ࢆHQVRUV
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Charging Contact Areas
Use a soft dry cloth to wipe the charging contacts on the charging 
dock and the robot.

Battery
7KH�URERW�LV�HTXLSSHG�ZLWK�D�KLJK�SHUIRUPDQFH�OLWKLXP�LRQ�UH-
chargeable battery pack. To maintain battery performance, keep 
the robot charged.
Note: ,I�WKH�URERW�ZLOO�QRW�EH�XVHG�IRU�DQ�H[WHQGHG�SHULRG��WXUQ�LW�Rࢆ�DQG�FKDUJH�LW�DW�OHDVW�
every three months to avoid battery damage caused by over-discharging.

Routine Maintenance
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Robot Charging Dock

Model

Dimensions

Battery

Weight

Wireless Connection

Rated Input

Charging Time

roborock S7

������������PP

����9�����P$K�OLWKLXP�EDWWHU\

$SSUR[�����NJ

WiFi Smart Connect

20VDC 1.2A 

< 6 hours

Model

Dimensions

Rated Power

Rated Input

Rated Output

5DWHG�)UHTXHQF\

Charging Battery

CDZ11RR or CDZ12RR

����������PP

��:

100-240VAC

20VDC 1.2A

�����+]

����9�����P$K�OLWKLXP�EDWWHU\

Note: The serial number is on a sticker on the underside of the robot.

Basic Parameters
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Errors
,I�DQ�HUURU�RFFXUV�ZKLOH�WKH�URERW�LV�FOHDQLQJ��WKH�SRZHU�LQGLFDWRU�ZLOOࢊ�DVK�UHG�TXLFNO\��DQG�D�YRLFH�DOHUW�ZLOO�VRXQG��
Refer to the following table for troubleshooting.
1. After resolving any of the following errors, relocate your robot and restart cleaning.
2. After any sensor errors, clean the sensor and retry.
3. If the battery is at an abnormal temperature, wait for it to return to normal before use.

Error 1: LiDAR turret or laser blocked. Check for obstruction and retry. 

Error 2: Bumper stuck. Clean it and lightly tap to release it.

Error 3: Wheels suspended. Move robot and restart.

Error 4:� &OLࢆ�VHQVRU�HUURU��&OHDQ�FOLࢆ�VHQVRUV��PRYH�URERW�DZD\�IURP�GURSV�DQG�UHVWDUW��

Error 5: 0DLQ�EUXVK�MDPPHG��&OHDQ�PDLQ�EUXVK�DQG�EHDULQJV�

Error 6: 6LGH�EUXVK�MDPPHG��5HPRYH�DQG�FOHDQ�VLGH�EUXVK�

Error 7: :KHHOV�MDPPHG��0RYH�WKH�URERW�DQG�UHVWDUW�

Error 8: Robot trapped. Clear obstacles surrounding robot.

Error 9: 1R�GXVWELQ��,QVWDOO�GXVWELQ�DQGࢉ�OWHU�

Error 12: Low battery. Recharge and retry.

Error 13: Charging error. Clean charging contacts and retry.

Error 14: Battery error.

Error 15: Wall sensor dirty. Clean wall sensor.
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Errors

Note: A system reset may resolve some problems.

If the problem persists after using the recommendations in the table above, please email our after-sales service team:
86�1RQ�(XURSH�6XSSRUW��VXSSRUW#URERURFN�FRP
Europe Support: support@roborock-eu.com

Error 16: Robot tilted. Move to level ground and restart.

Error 17: Side brush error. Reset robot.

Error 18: Fan error. Reset robot. 

Error 21: Vertical bumper pressed. Move robot and retry.

Error 22: Dock locator error. Clean and retry .

Error 23: Could not return to dock. Clean dock location beacon and retry.

Error 27: 9LEUD5LVH�V\VWHP�MDPPHG��&KHFN�IRU�REVWUXFWLRQV�

Error 28: 5RERW�RQ�FDUSHW��0RYH�URERW�WRࢊ�RRU�DQG�UHWU\�

Filter blocked or wet. Clean, dry, and retry. 

1R�JR�]RQH�RU�,QYLVLEOH�:DOO�GHWHFWHG��0RYH�URERW�IURP�WKLV�DUHD�

Cannot cross carpet. Move robot across carpet and restart. 

Internal error. Reset the robot.
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Common Issues

Unable to power on 
 Ŏ The battery level is low. Put the robot on the charging dock and charge it before use.
 Ŏ The battery temperature is too low or too high. Only use the robot within the range of 
����r&��������r)��

Unable to charge     
 Ŏ Check the power indicator light turns on and both ends of the power cabel are properly 
connected.

 Ŏ If contact is poor, clean the contact areas on the charging dock and the robot.  

Slow charging   
 ŎWhen used at high or low temperatures, the robot will automatically reduce its charging 
VSHHG�WR�H[WHQG�EDWWHU\�OLIH�

 Ŏ The charging contacts may be dirty. Wipe them with a dry cloth.

Unable to dock    Ŏ There are too many obstacles near the charging dock. Move it to an open area.
 Ŏ The robot is too far from the charging dock. Place it closer and retry.

Abnormal behavior  Ŏ Restart the robot.

Noise during cleaning   
 Ŏ 7KH�PDLQ�EUXVK��VLGH�EUXVK��PDLQ�ZKHHOV��RU�RPQL�GLUHFWLRQDO�ZKHHO�PD\�EH�MDPPHG��
7XUQ�Rࢆ�WKH�URERW�DQG�FOHDQ�WKHP��

 Ŏ 9LEUD5LVH�V\VWHP�DEQRUPDO��&KHFN�IRU�MDPPHG�REMHFWV�

Unable to connect to WiFi   

 ŎWiFi is disabled. Reset the WiFi and try again.
 Ŏ The WiFi signal is poor. Move the robot to an area with good WiFi reception.
 Ŏ Abnormal WiFi connection. Reset the WiFi, download the latest mobile app, and retry.
 Ŏ 7KH�FXUUHQW�5RERURFN�URERW�LV�QRW�VXSSRUWHG��<RX�FDQࢉ�QG�VXSSRUWHG�PRGHOV�LQ�WKH�DSS��
 Ŏ Unable to connect to WiFi abruptly. There may be an error with your router settings. 
Contact Roborock customer service for additional support.

Problem Solution
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Common Issues

Scheduled cleaning is not working  Ŏ Keep the robot charged. Scheduled cleaning can only begin when the battery level is 
above 20%.

Is power always being drawn when the 
robot is on the charging dock? 

 Ŏ The robot will draw power while it is docked to maintain battery performance, but 
power consumption is minimal.

Does the robot need to be charged for 
DW�OHDVW����KRXUV�WKHࢉ�UVW�WKUHH�WLPHV�LW�LV�
used?

 Ŏ No. The robot can be used any time after it has been fully charged.

No or little water during mopping
 Ŏ Check whether there is water in the water tank and use the mobile app to set the 
scrub intensity or check the manual for full instructions on how to correctly install the 
mop cloth and mop cloth mount.

Cleaning does not resume after  
recharging 

 ŎMake sure that the robot is not in DND mode. DND mode will prevent cleanup. When 
FOHDQLQJ�D�VSDFH�UHTXLULQJ�D�WRS�XS�FKDUJH��LI�WKH�URERW�ZDV�SODFHG�PDQXDOO\�RQ�WKH�
charging dock before it returned to the dock automatically, it will not be able to con-
tinue cleanup.

The robot cannot return to the charging 
dock after Spot cleaning or when it has 
been moved manually

 Ŏ $IWHU�VSRW�FOHDQLQJ�RU�D�VLJQLࢉFDQW�SRVLWLRQ�FKDQJH��WKH�URERW�ZLOO�UH�JHQHUDWH�WKH�
map. If the charging dock is too far away, it may not be able to return to recharge 
and must be placed on the charging dock manually.

The robot has begun to miss certain spots  Ŏ 7KH�ZDOO�VHQVRU�RU�FOLࢆ�VHQVRUV�PD\�EH�GLUW\��:LSH�WKHP�ZLWK�D�VRIW�GU\�FORWK�

,W�WDNHV�D�ORQJ�WLPH�WRࢉ�OO�WKH�ZDWHU�WDQN  Ŏ 7KHࢉ�OWHU�PD\�EH�EORFNHG�DQG�QHHG�FOHDQLQJ��

Problem Solution

Poor cleaning ability or dust falling out 
 Ŏ The dustbin is full and needs emptying.
 Ŏ 7KHࢉ�OWHU�LV�EORFNHG�DQG�QHHGV�FOHDQLQJ�
 Ŏ 7KH�PDLQ�EUXVK�LV�MDPPHG�DQG�QHHGV�FOHDQLQJ�
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Lisez attentivement ce manuel d’utilisation avant d’utiliser le produit et 
rangez-le soigneusement pour référence future.

Roborock S7 Manuel d’utilisation de 
l’aspirateur robot

Français
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IMPORTANTES MESURES DE SÉCURITÉ

AVERTISSEMENT

Consignes de sécurité

/ȆXWLOLVDWLRQ�GȆXQ�DSSDUHLO�«OHFWULTXH�GHPDQGH�FHUWDLQHV�SU«FDXWLRQV��GRQW�OHV�VXLYDQWHV��/,5(�7287(6�/(6�,16758&7,216�
$9$17�'Ȇ87,/,6(5��&(7�$33$5(,/��/H�QRQ�UHVSHFW�GHV�PLVHV�HQ�JDUGH�HW�GHV�LQVWUXFWLRQV�SHXW�FDXVHU�GHV�FKRFV�«OHFWULTXHV��
GHV�LQFHQGLHVHW�RX�GHV�EOHVVXUHV�JUDYHV�

3RXU�U«GXLUH�OH�ULVTXH�G
LQFHQGLH��GH�FKRFV�«OHFWULTXHV�RX�GH�EOHVVXUHV��
 Ŏ 1H�SDV�XWLOLVHU�¢�OȆH[W«ULHXU�HW�QH�SDV�DVSLUHU�GHV�G«FKHWV�KXPLGHV��
 Ŏ 1H�SDV�ODLVVHU�OHV�HQIDQWV�MRXHU�DYHF�OȆDSSDUHLO�RX�VȆHQ�VHUYLU�VDQV�VXUYHLOODQFH��5HGRXEOHU�GȆDWWHQWLRQ�VȆLO�\�D�GHV�HQIDQWV�¢�
SUR[LPLW«�ORUVTXȆRQ�XWLOLVH�OȆDSSDUHLO�

 Ŏ 8WLOLVHU�OȆDSSDUHLO�HQ�UHVSHFWDQW�OHV�FRQVLJQHV�GH�FHWWH�QRWLFH�GȆHPSORL�HW�QȆXWLOLVHU�TXH�OHV�DFFHVVRLUHV�UHFRPPDQG«V�SDU�OH�
fabricant.

 Ŏ 1H�SDV�XWLOLVHU�OȆDSSDUHLO�VL�OH�FRUGRQ�RX�ODࢉ�FKH�HVW�HQGRPPDJ«��5HWRXUQHU�OȆDSSDUHLO�¢�XQ�DWHOLHU�GH�U«SDUDWLRQ�VȆLO�QH�
IRQFWLRQQH�SDV�QRUPDOHPHQW��VȆLO�D�«W«�«FKDSS«��VȆLO�HVW�HQGRPPDJ«��VȆLO�D�«W«�RXEOL«�¢�OȆH[W«ULHXU�RX�LPPHUJ«�

 Ŏ Le cordon ne doit pas être utilisé comme une poignée ou pour tirer, traîner ou soulever l’appareil. Ne pas faire passer 
OȆDSSDUHLO�VXU�OH�FRUGRQ���QH�SDV�FRLQFHU�OH�FRUGRQ�GDQV�OȆHPEUDVXUH�HQ�UHIHUPDQW�OHV�SRUWHV�QL�WLUHU�GHVVXV�¢�OȆDQJOH�GȆXQ�
mur ou d’une autre arête vive et le tenir à distance des surfaces chaudes.

 Ŏ 1H�IDLWHV�SDV�SDVVHU�O
DSSDUHLO�VXU�OH�FRUGRQ��*DUGHU�OH�FRUGRQ�«ORLJQ«�GHV�VXUIDFHV�FKDXࢆ«HV�
 Ŏ 1H�SDV�WLUHU�VXU�OH�FRUGRQ�SRXU�G«EUDQFKHU�OȆDSSDUHLO��WLUHU�SOXW¶W�VXU�ODࢉ�FKH�
 Ŏ 1H�SDV�WRXFKHU�ODࢉ�FKH�GX�FRUGRQ�RX�OȆDSSDUHLO�DYHF�OHV�PDLQV�KXPLGHV�
 Ŏ 1H�SDV�LQV«UHU�GȆREMHW�GDQV�XQH�RXYHUWXUH�TXHOFRQTXH�GH�OȆDSSDUHLO��1H�SDV�XWLOLVHU�OȆDSSDUHLO�ORUVTXȆXQH�RXYHUWXUH�HVW�
EORTX«H�HW�HQOHYHU�OD�SRXVVLªUH��OD�SHOXFKH��OHV�FKHYHX[��HWF���TXL�SHXYHQW�J¬QHU�OH�G«ELW�GȆDLU�

 Ŏ 9HLOOHU�¢�ELHQ�VH�JDUGHU�ȁ�GRLJWV��FKHYHX[��Y¬WHPHQWV�DPSOHV�ȁ�¢�GLVWDQFH�GHV�RXYHUWXUHV�HW�GHV�SLªFHV�PRELOHV�
 Ŏ 1H�SDV�VH�VHUYLU�GH�OȆDSSDUHLO�SRXU�DVSLUHU�GHV�OLTXLGHV�FRPEXVWLEOHV�RX�LQࢊDPPDEOHV�FRPPH�GH�OȆHVVHQFH�RX�GDQV�XQ�
HQGURLW�R»�LO�SHXW�\�DYRLU�GH�WHOV�OLTXLGHV��
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 Ŏ 1H�SDV�DVSLUHU�GH�PDWLªUHV�HQ�FRPEXVWLRQ�RX�TXL�G«JDJHQW�GH�OD�IXP«H��FRPPH�GHV�FLJDUHWWHV��GHV�DOOXPHWWHV�RX�GHV�
cendres chaudes.

 Ŏ 1H�SDV�XWLOLVHU�OȆDSSDUHLO�VDQVࢉ�OWUH�RX�VDQV�VDF�¢�SRXVVLªUH�
 Ŏ &RQࢉHU�OHV�U«SDUDWLRQV�¢�XQH�SHUVRQQH�TXDOLࢉ«H�TXL�XWLOLVHUD�XQLTXHPHQW�GHV�SLªFHV�GH�UHPSODFHPHQW�LGHQWLTXHV��&HWWH�
façon de faire garantira la sécurité du produit.

 Ŏ (P¬FKHU�XQH�PLVH�HQ�PDUFKH�DFFLGHQWHOOH��6ȆDVVXUHU�TXH�OȆLQWHUUXSWHXU�HVW�¢�OD�SRVLWLRQ�DUU¬W�DYDQW�GH�UDFFRUGHU�OD�
batterie, de lever ou de déplacer l’appareil. Transporter l’appareil en gardant un doigt sur l’interrupteur, ou mettre sous 
tension un appareil dont l’interrupteur est à la position marche peut causer un accident.

 Ŏ 8WLOLVH]�XQLTXHPHQW�O
DSSDUHLO�DYHF�OH�FKDUJHXU�5RERURFN�&'=��55�RX�&'=��55��5HFKDUJHU�XQLTXHPHQW�DYHF�OH�FKDUJHXU�
SUHVFULW�SDU�OH�IDEULFDQW��8Q�FKDUJHXU�FRQYHQDQW�¢�XQ�W\SH�GH�EDWWHULH�SHXW�SU«VHQWHU�XQ�ULVTXH�GȆLQFHQGLH�ORUVTXȆLO�HVW�
utilisé avec une autre batterie.

 Ŏ 8WLOLVHU�XQLTXHPHQW�OHV�EDWWHULHV�UHFRPPDQG«HV�SRXU�OȆDSSDUHLO��/ȆXWLOLVDWLRQ�GȆDXWUHV�W\SHV�GH�EDWWHULHV�SHXW�SU«VHQWHU�XQ�
ULVTXH�GH�EOHVVXUH�RX�GȆLQFHQGLH�

 Ŏ �WHLJQH]�O
DSSDUHLO�DYDQW�G
HࢆHFWXHU�GHV�PRGLࢉFDWLRQV��GH�FKDQJHU�G
DFFHVVRLUHV�RX�GH�UDQJHU�O
DSSDUHLO��&HV�PHVXUHV�GH�
V«FXULW«�SU«YHQWLYHV�U«GXLVHQW�OH�ULVTXH�GH�G«PDUUDJH�DFFLGHQWHO�GH�O
DSSDUHLO�

 Ŏ /RUVTXH�OȆDSSDUHLO�QȆHVW�SDV�XWLOLV«��WHQLU�OD�EDWWHULH�ORLQ�GȆREMHWV�P«WDOOLTXHV�FRPPH�GHV�WURPERQHV��GHV�SLªFHV�GH�
PRQQDLH��GHV�FO«V��GHV�FORXV��GHV�YLV�RX�DXWUHV�SHWLWV�REMHWV�TXL�SRXUUDLHQW�«WDEOLU�XQH�OLDLVRQ�HQWUH�OHV�ERUQHV��8Q�
courtcircuit des bornes des batteries peut causer des brûlures ou un incendie.

 Ŏ (Q�FRQGLWLRQ�GȆXVDJH�DEXVLI��GX�OLTXLGH�SHXW�VȆ«FKDSSHU�GH�OD�EDWWHULH���«YLWHU�WRXW�FRQWDFW�DYHF�FH�OLTXLGH��(Q�FDV�GH�
FRQWDFW�DFFLGHQWHO��ULQFHU�DERQGDPPHQW�DYHF�GH�OȆHDX��(Q�FDV�GH�FRQWDFW�DYHF�OHV�\HX[��FRQVXOWHU�«JDOHPHQW�XQ�P«GHFLQ��
/H�OLTXLGH�SURMHW«�SHXW�FDXVHU�GHV�LUULWDWLRQV�RX�GHV�EU½OXUHV�

 Ŏ 1H�SDV�XWLOLVHU�XQH�EDWWHULH�RX�XQ�DSSDUHLO�HQGRPPDJ«�RX�TXL�D�«W«�PRGLࢉ«��'HV�EDWWHULHV�HQGRPPDJ«HV�RX�PRGLࢉ«HV�
SHXYHQW�DYRLU�XQ�FRPSRUWHPHQW�LPSU«YLVLEOH�SRXYDQW�FDXVHU�XQ�LQFHQGLH��XQH�H[SORVLRQ�RX�XQ�ULVTXH�GH�EOHVVXUH�

 Ŏ 1H�SDV�H[SRVHU�XQH�EDWWHULH�RX�XQ�DSSDUHLO�¢�ODࢊ�DPPH�RX�¢�GHV�WHPS«UDWXUHV�H[FHVVLYHV��/ȆH[SRVLWLRQ�¢�XQHࢊ�DPPH�RX�¢�
GHV�WHPS«UDWXUHV�VXS«ULHXUHV�¢�����r&�SHXW�FDXVHU�XQH�H[SORVLRQ�

 Ŏ 5HVSHFWHU�WRXWHV�OHV�LQVWUXFWLRQV�GH�FKDUJHPHQW�HW�QH�SDV�FKDUJHU�OD�EDWWHULH�RX�OȆDSSDUHLO�¢�GHV�WHPS«UDWXUHV�TXL�QH�
VRQW�SDV�LQFOXVHV�GDQV�OD�JDPPH�GH�WHPS«UDWXUHV�LQGLTX«HV�GDQV�OD�QRWLFH�GȆLQVWUXFWLRQV��8QH�FKDUJH�LQFRUUHFWH�RX�¢�GHV�
WHPS«UDWXUHV�HQ�GHKRUV�GH�OD�SODJH�VS«FLࢉ«H�ULVTXH�G
HQGRPPDJHU�OD�EDWWHULH�HW�DXJPHQWH�OH�ULVTXH�G
LQFHQGLH�

Consignes de sécurité
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Consignes de sécurité
 Ŏ 1H�SDV�PRGLࢉHU�QL�WHQWHU�GH�U«SDUHU�OȆDSSDUHLO�RX�OD�EDWWHULH��VHORQ�OH�FDV��VDXI�FRPPH�LO�HVW�LQGLTX«�GDQV�OHV�LQVWUXFWLRQV�
d’utilisation et d’entretien.

 Ŏ 1H�PRGLࢉH]�SDV�HW�Q
HVVD\H]�SDV�GH�U«SDUHU�O
DSSDUHLO�RX�OD�EDWWHULH��VDXI�GDQV�OHV�FDV�LQGLTX«V�GDQV�OHV�LQVWUXFWLRQV�
d'utilisation et d'entretien. 

 Ŏ 3ODFH]�OHV�FRUGRQV�GHV�DXWUHV�DSSDUHLOV�KRUV�GH�OD�]RQH�¢�QHWWR\HU�
 Ŏ 1
XWLOLVH]�SDV�O
DVSLUDWHXU�GDQV�XQH�SLªFH�R»�GRUW�XQ�E«E«�RX�XQ�HQIDQW�
 Ŏ 1
XWLOLVH]�SDV�O
DVSLUDWHXU�GDQV�XQH�]RQH�DYHF�GHV�ERXJLHV�DOOXP«HV�RX�GHV�REMHWV�IUDJLOHV�VXU�OH�VRO�¢�DVSLUHU�
 Ŏ 1
XWLOLVH]�SDV�O
DVSLUDWHXU�GDQV�XQH�SLªFH�R»�GHV�ERXJLHV�DOOXP«HV�VH�WURXYHQW�VXU�GHV�PHXEOHV�TXH�O
DVSLUDWHXU�SRXUUDLW�
bousculer ou heurter accidentellement.

 Ŏ 1H�ODLVVH]�SDV�OHV�HQIDQWV�V
DVVHRLU�VXU�O
DVSLUDWHXU�
 Ŏ 5LVTXH�GH�EOHVVXUH��/D�EURVVH�SHXW�G«PDUUHU�GH�PDQLªUH�LQDWWHQGXH��'«FRQQHFWH]�OD�EURVVH�SULQFLSDOH�DYDQW�OH�QHWWR\DJH�
ou la réparation. 

 Ŏ 1ȆXWLOLVH]�SDV�OH�SURGXLW�ORUVTXȆLO�IDLW�SOXV�GH����r&������r)�RX�PRLQV�GH���r&�����r)���RX�ORUVTXȆLO�\�D�GX�OLTXLGH�RX�XQH�
substance collante sur le sol.

CONSERVEZ CES INSTRUCTIONS
8VDJH�GRPHVWLTXH�XQLTXHPHQW�

Sécurité laser
3URGXLW�ODVHU�GH�FODVVH����FRQIRUPH�DX[�QRUPHV����&)5���������HW���������GH�OD�)'$��H[FHSW«�SRXU�FH�TXL�HVW�GH�OD�FRQIRU-
PLW«�DYHF�OD�QRUPH�&(,����������H�«GLWLRQ��FRPPH�G«FULW�GDQV�O
DYLV�VXU�OH�ODVHU�Qr�����GDW«�GX���PDL�������
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Déclaration FCC/IC

Informations de conformité

Coordonnées de la partie responsable aux USA

Nom du produit Robot aspirateur-laveur avec station de rechargement

0RGªOH�GX�URERW�DVSLUDWHXU���roborock S7
0RGªOH�GH�OD�VWDWLRQ�GH�UHFKDUJHPHQW���&'=��55�RX�&'=��55

/H�SU«VHQW�DSSDUHLO�HVW�FRQIRUPH�DX[�&15�G
,QGXVWULH�&DQDGD�DSSOLFDEOHV�DX[�
DSSDUHLOV�UDGLR�H[HPSWV�GH�OLFHQFH��
/
H[SORLWDWLRQ�HVW�DXWRULV«H�DX[�GHX[�FRQGLWLRQV�VXLYDQWHV�
�����O
DSSDUHLO�QH�GRLW�SDV�SURGXLUH�GH�EURXLOODJH�
���O
XWLOLVDWHXU�GH�O
DSSDUHLO�GRLW�DFFHSWHU�WRXW�EURXLOODJH�UDGLR«OHFWULTXH�VXEL��P¬PH�VL�
le brouillage est susceptible d'en compromettre le fonctionnement.

Roborock Technology Co.

����:HVW���WK�6WUHHW��:LOPLQJWRQ��'HODZDUH�������

support@roborock.com

0RGªOH�GX�SURGXLW��

Déclaration de conformité

Société

Adresse

E-mail
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Déclaration FCC/IC

Avertissement
7RXW�FKDQJHPHQW�RX�PRGLࢉFDWLRQ�GH�FHW�DSSDUHLO�QRQ�H[SUHVV«PHQW�DSSURXY«�SDU�OD�SDUWLH�UHVSRQVDEOH�GH�OD�FRQIRUPLW«�
SHXW�DQQXOHU�OH�GURLW�GH�O
XWLOLVDWHXU�¢�IDLUH�IRQFWLRQQHU�O
«TXLSHPHQW�
&HW�«TXLSHPHQW�D�IDLW�OȆREMHW�GH�WHVWV�HW�UHVSHFWH�OHV�VHXLOV�DXWRULV«V�SRXU�OHV�DSSDUHLOV�QXP«ULTXHV�GH�&ODVVH�%��FRQIRUP«-
PHQW�¢�OD�SDUWLH����GHV�UªJOHV�GH�OD�)&&��&HV�OLPLWHV�VRQW�FRQ©XHV�GDQV�OH�EXW�GȆDVVXUHU�XQH�SURWHFWLRQ�UDLVRQQDEOH�FRQWUH�
OHV�LQWHUI«UHQFHV�QXLVLEOHV�GDQV�OHV�LQVWDOODWLRQV�U«VLGHQWLHOOHV��&HW�«TXLSHPHQW�J«QªUH��XWLOLVH�HW�SHXW�«PHWWUH�GHV�UD\RQ-
QHPHQWV�GH�UDGLRIU«TXHQFH�HW��VȆLO�QȆHVW�SDV�LQVWDOO«�HW�HPSOR\«�FRQIRUP«PHQW�DX[�LQVWUXFWLRQV��SHXW�SURGXLUH�GHV�LQWHUI«-
UHQFHV�QXLVLEOHV�DYHF�OHV�WUDQVPLVVLRQV�UDGLR��7RXWHIRLV��LO�QȆH[LVWH�DXFXQH�JDUDQWLH�TXH�GHV�LQWHUI«UHQFHV�QH�VH�SURGXLURQW�
SDV�GDQV�XQH�LQVWDOODWLRQ�GRQQ«H��6L�FHW�«TXLSHPHQW�SURYRTXH�GHV�LQWHUI«UHQFHV�QXLVLEOHV�¢�OD�U«FHSWLRQ�GH�OD�UDGLR�RX�GH�
OD�W«O«YLVLRQ��FH�TXL�SHXW�¬WUH�G«WHUPLQ«�HQ�«WHLJQDQW�HW�HQ�UDOOXPDQW�O
«TXLSHPHQW��O
XWLOLVDWHXU�HVW�HQFRXUDJ«�¢�HVVD\HU�GH�
corriger les interférences par une ou plusieurs des mesures suivantes :
Ȃ5«RULHQWH]�RX�G«SODFH]�O
DQWHQQH�GH�U«FHSWLRQ�
Ȃ$XJPHQWH]�OD�V«SDUDWLRQ�HQWUH�O
«TXLSHPHQW�HW�OH�U«FHSWHXU�
Ȃ&RQQHFWH]�O
«TXLSHPHQW�¢�XQH�SULVH�VXU�XQ�FLUFXLW�GLࢆ«UHQW�GH�FHOXL�DXTXHO�OH�U«FHSWHXU�HVW�FRQQHFW«�
Ȃ&RQVXOWH]�OH�UHYHQGHXU�RX�XQ�WHFKQLFLHQ�UDGLR�79�TXDOLࢉ«�SRXU�REWHQLU�GH�O
DLGH�

Critères MPE
/ȆDQWHQQH�LQVWDOO«H�GRLW�¬WUH�VLWX«H�GH�IDFRQ�¢�FH�TXH�OD�SRSXODWLRQ�QH�SXLVVH\�¬WUH�H[SRV«H�¢�XQH�GLVWDQFH�GH�PRLQ�GH����
FP��,QVWDOOHU�OȆDQWHQQH�GH�IDFRQ�¢�FH�TXH�OH�SHUVRQQHO�QH�SXLVVH�DSSURFKHU�¢����FP�RX�PRLQV�GH�OD�SRVLWLRQ�FHQWUDOH�GH�
OȆDQWHQQH��/D�)&&�GHV�«OWDWV�XQLV�VWLSXOH�TXH�FHW�DSSDUHLO�GRLW�¬WUH�HQ�WRXW�WHPSV�«ORLJQ«�GȆDX�PRLQV����FP�GHV�SHUVRQQHV�
pendant son functionnement.

&$1�,&(6����%��10%���%�
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Batterie et rechargement
 Ŏ &RQVHUYH]�OD�VWDWLRQ�GH�UHFKDUJHPHQW�¢�OȆ«FDUW�GHV�VRXUFHV�GH�FKDOHXU��SDU�H[��GHV�UDGLDWHXUV��
 Ŏ 1ȆHVVX\H]�SDV�OHV�EURFKHV�GH�FKDUJHPHQW�DYHF�XQ�WLVVX�KXPLGH�RX�VL�YRV�PDLQV�VRQW�PDLQV�PRXLOO«HV�
 Ŏ �WHLJQH]�OH�URERW�HW�XWLOLVH]�O
HPEDOODJH�G
RULJLQH�SRXU�O
H[S«GLWLRQ�
 Ŏ 6L�YRXV�UDQJH]�OH�URERW��FKDUJH]�OH�FRPSOªWHPHQW�HW�«WHLJQH]�OH�DYDQW�GH�OH�SODFHU�GDQV�XQ�HQGURLW�IUDLV�HW�VHF��5HFKDUJH]�
OH�DX�PRLQV�WRXV�OHV�WURLV�PRLV�SRXU�«YLWHU�XQ�G«FKDUJHPHQW�H[FHVVLI�GH�OD�EDWWHULH�

 Ŏ 1ȆXWLOLVH]�SDV�OH�SURGXLW�ORUVTXȆLO�IDLW�SOXV�GH����r&������r)�RX�PRLQV�GH���r&�����r)���RX�ORUVTXȆLO�\�D�GX�OLTXLGH�RX�XQH�
substance collante sur le sol.

Température de charge de la batterie GH���r&�¢����r&��GH����r)�¢�����r)�

GH���r&�¢����r&��GH����r)�¢�����r)�

&RXUDQW�GH�FKDUJH�PD[LPXP�������&

&RXUDQW�GH�G«FKDUJH�PD[LPXP�������&

/RUVTX
LO�HVW�VWRFN«�¢����r&�����r)���OH�UR-
bot doit être rechargé tous les trois mois.

de -20 °C à 60 °C (de -4 °F à 140 °F)
avec moins de 70 % d'humidité relative 

Stockage longue durée 
(3 mois)  

Stockage longue durée 
(1 an)  

Stockage (1 mois)  

de -20 °C à 45°C (de -4 °F à 113°F)
avec moins de 70 % d'humidité relative 

GH�����r&�¢���r&��GH����r)�¢���r)�
avec moins de 70 % d'humidité relative 

Température de fonctionnement de la batterie 

Température 
de stockage de 
la batterie  
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/RUVTXH�OH�URERW�VH�WURXYH�VXU�VD�VWDWLRQ��PDLQWHQH]�OH�ERXWRQ�m�6WDWLRQ�}�HQIRQF«�SHQGDQW����VHFRQGHV�RX�MXVTX
¢�FH�TXH�YRXV�HQWHQGLH]�
une alerte sonore. Le mode Vacances sera alors activé. 

Dans ce mode, le robot passera en mode de faible consommation pour minimiser la consommation d'énergie. Cela inclut l'atténuation du 
YR\DQW�/('�HW�O
DUU¬W�GH�WRXWHV�OHV�IRQFWLRQV�QRQ�OL«HV�¢�OD�FKDUJH��\�FRPSULV�OH�QHWWR\DJH��OH�FRQWU¶OH�¢�GLVWDQFH�YLD�:L)L��HWF��

3RXU�G«VDFWLYHU�OH�PRGH�9DFDQFHV��PDLQWHQH]�OH�ERXWRQ�m�6WDWLRQ�}�HQIRQF«�SHQGDQW����VHFRQGHV�MXVTX
¢�O
DXJPHQWDWLRQ�GH�O
LQWHQVLW«�GX�
voyant LED.

Fonction d'économie d'énergie de vacances
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Robot

Nettoyage/Marche/Arrêt
 Ŏ $SSX\H]�VXU�FH�ERXWRQ�SRXU�
démarrer le nettoyage

 Ŏ $SSX\H]�VXU�FH�ERXWRQ�HW�
PDLQWHQH]�OH�HQIRQF«�SRXU�
DOOXPHU�«WHLQGUH�OȆDSSDUHLO

Voyant d’alimentation

Station
 Ŏ $SSX\H]�VXU�FH�ERXWRQ�SRXU�TXH�
le robot revienne à sa station

Remarque : DSSX\H]�VXU�QȆLPSRUWH�TXHO�ERXWRQ�SRXU�PHWWUH�HQ�SDXVH�OH�URERW�ORUVTXȆLO�QHWWRLH�RX�
revient à sa station.

Nettoyage localisé/Verrouillage enfant
 Ŏ $SSX\H]�VXU�FH�ERXWRQ�SRXU�XQ�QHWWR\DJH�ORFDOLV«
 Ŏ $SSX\H]�VXU�FH�ERXWRQ�HW�PDLQWHQH]�OH�HQIRQF«�SHQGDQW�
��VHFRQGHV�SRXU�DFWLYHU�G«VDFWLYHU�OH�YHUURXLOODJH�HQIDQW

 Ŏ Blanc : aspiration
 Ŏ %OHX���DVSLUDWLRQ�HW�QHWWR\DJH�¢�OD�VHUSLOOLªUH
 Ŏ Orange : alerte
 Ŏ 9HUW���UHWRXU�¢�OD�VWDWLRQ�UHFKDUJHPHQW

Voyant d’état

Présentation du produit

 Ŏ Blanc : niveau de batterie * 20 %
 Ŏ Rouge : niveau de batterie < 20 %
 Ŏ Lent clignotement : rechargement 
ou démarrage

 Ŏ Clignotement rouge rapide : erreur
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Liste des pièces

Station de chargement Support de serpillière VibraRise 

Serpillière VibraRiseCâble d’alimentation

Présentation du produit
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UHWLUH]�FHWWH�SLªFH�VL�
YRXV�XWLOLVH]�OD�VWDWLRQ�¢�YLGDJH�
DXWRPDWLTXH�5RERURFN��$FKH-
WDEOH�V«SDU«PHQW��5HQGH]�YRXV�
sur www.roborock.com pour 
plus de détails.

Robot

Réinitialisation 
système

Aération

Support de serpillière 
VibraRise

Réservoir d’eau

Voyant WiFi

Bac à poussière

&DFKH�GXࢉ�OWUH

Loquet du bac 
à poussière

Filtre lavable

Loquet du cache 
GXࢉ�OWUH

Présentation du produit

Entrée d’air
Remarque :
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Robot et capteurs

Localisateur 
de station

Pare-chocs

Capteur LiDAR 

Pare-chocs 
vertical

Loquet du 
réservoir 

d’eau

Capteurs de vide

Roulette 
omnidirectionnelle 

Capteur de murs

Contacts de 
rechargement

Capteur de 
moquette

Brosse latérale

Roulette principale

Brosse principale

Loquet du cache 
de la brosse 
principale

Présentation du produit
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Module VibraRise 

Bouchon du réservoir d’eau

Filtre à eau

Réservoir d’eau électrique

Loquet du réservoir d’eau

)HQWH�GHࢉ�[DWLRQ�GH�OD�VHUSLOOLªUH

Support de serpillière VibraRise 

Serpillière VibraRise

=RQH�GHࢉ�[DWLRQ

Loquet du support de la 
serpillière

Module de vibration

Présentation du produit
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Station de chargement

Balise de localisation de la station

Voyant d’alimentation de la station 
de chargement

Contacts de rechargement

Brosses à électrodes

Présentation du produit

Prise électrique
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Important
5DQJH]�OHV�F¤EOHV�HW�REMHWV�G«WDFK«V�GX�VRO�HW�G«SODFH]�WRXW�
REMHW�LQVWDEOH��IUDJLOH��SU«FLHX[�RX�GDQJHUHX[�DࢉQ�GȆ«YLWHU�
WRXWH�EOHVVXUH�HW�WRXW�GRPPDJH�PDW«ULHO�GXV�¢�GHV�REMHWV�TXL�
seraient happés, frappés ou heurtés par le robot. 

1. 6L�YRXV�HPSOR\H]�FH�URERW�GDQV�XQH�]RQH�VXU«OHY«H��XWLOLVH]�
WRXMRXUV�XQH�EDUULªUH�GH�V«FXULW«�SK\VLTXH�SRXU�HPS¬FKHU�OHV�
FKXWHV�DFFLGHQWHOOHV�TXL�SRXUUDLHQW�HQWUD°QHU�GHV�EOHVVXUHV�RX�
des dommages matériels.

2.

ORUVTXH�YRXV�XWLOLVH]�YRWUH�URERW�SRXU�OD�SUHPLªUH�IRLV��VXLYH]�OH�DWWHQWLYHPHQW�WRXW�DX�ORQJ�GH�VRQ�SDUFRXUV�GH�QHWWR\DJH�HQ�SUHQDQW�JDUGH�DX[�REVWDFOHV�PDMHXUV��/H�URERW�SRXUUD�
nettoyer seul lors des prochaines utilisations.
Remarque :

Installation
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Plus de 0,5 m (1,6 pi)

Plus de 0,5 m (1,6 pi)

Plus de 1,5 m (4,9 pi)

Fixer la station de chargement avec du 
ruban adhésif
(VVX\H]�OH�VRO�GH�OD�]RQH�R»�YRXV�SODFHUH]�OD�VWDWLRQ�GH�FKDUJH-
PHQW�¢�OȆDLGH�GȆXQ�FKLࢆRQ�VHF��SXLVࢉ�[H]�OD�VWDWLRQ�HQ�SODFH�HQ�
apposant du ruban adhésif double face au bas de la station.

Positionner la station de chargement
*DUGH]�OD�VWDWLRQ�GH�FKDUJHPHQW�VXU�XQH�VXUIDFH�SODQH�HW�¢�
QLYHDX�FRQWUH�XQ�PXU��&RQQHFWH]�OH�F¤EOH�GȆDOLPHQWDWLRQ�¢�OD�
VWDWLRQ�GH�FKDUJHPHQW�HW�UDQJH]�OHV�F¤EOHV�SU«VHQWV�DX�VRO��
3RXU�JDUDQWLU�XQH�PHLOOHXUH�H[S«ULHQFH�XWLOLVDWHXU�DYHF�OȆDSSOL-
FDWLRQ�PRELOH��SODFH]�OD�VWDWLRQ�GH�FKDUJHPHQW�GDQV�XQH�]RQH�
disposant d’une bonne couverture WiFi.

Remarque :
 Ŏ /DLVVH]�DX�PRLQV�����P������SL��GȆHVSDFH�GH�FKDTXH�F¶W«�HW�SOXV�GH�����P������SL��GHYDQW�OD�
station de chargement.
 Ŏ 6L�OH�F¤EOH�GȆDOLPHQWDWLRQ�HVW�YHUWLFDO�SDU�UDSSRUW�DX�VRO��LO�ULVTXH�GȆ¬WUH�KDSS«�SDU�OH�URERW��
FH�TXL�SHXW�HQWUD°QHU�XQ�G«EUDQFKHPHQW�GH�OD�VWDWLRQ�GH�FKDUJHPHQW�
 Ŏ /H�YR\DQW�GH�OD�VWDWLRQ�GH�FKDUJHPHQW�HVW�DOOXP«�ORUVTXȆLO�HVW�DOLPHQW«�HW�«WHLQW�ORUVTXH�OH�
robot charge.
 Ŏ 1H�SODFH]�SDV�OD�VWDWLRQ�GH�FKDUJHPHQW�¢�XQ�HQGURLW�GLUHFWHPHQW�H[SRV«�¢�OD�OXPLªUH�GX�
VROHLO�HW�QH�PDVTXH]�SDV�OD�EDOLVH�GH�ORFDOLVDWLRQ��6LQRQ��OH�URERW�ULVTXH�GH�QH�SDV�U«XVVLU�¢�
UHYHQLU�DXWRPDWLTXHPHQW�¢�VD�VWDWLRQ�GH�FKDUJHPHQW�
 Ŏ 8WLOLVH]�GX�UXEDQ�DGK«VLI�GRXEOH�IDFH�SRXU�FROOHU�OD�VWDWLRQ�GH�FKDUJHPHQW�

Remarque :
 Ŏ /ȆXWLOLVDWLRQ�GH�UXEDQ�DGK«VLI�GRXEOH�IDFH�SRXUࢉ�[HU�OD�VWDWLRQ�GH�FKDUJHPHQW�HVW�IDFXOWDWLYH�
 Ŏ 6L�Q«FHVVDLUH��UHWLUH]�OHQWHPHQW�OH�UXEDQ�DGK«VLI�GRXEOH�IDFH�SRXU�U«GXLUH�OHV�U«VLGXV�GH�FROOH�

Installation
1 2
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SRXU�«YLWHU�OȆDFFXPXODWLRQ�H[FHVVLYH�GH�VDOHW«�VXU�OD�VHUSLOOLªUH��OHV�VROV�
devraient être aspirés au moins trois fois avant le premier cycle de nettoyage à la 
VHUSLOOLªUH�

Nettoyer le sol à la serpillière
Remarque :

1. Retirer le réservoir d’eau
/LE«UH]�OH�ORTXHW�GX�U«VHUYRLU�GȆHDX�HW�IDLWHV�JOLVVHU�OH�U«VHU-
YRLU�YHUV�OȆDUULªUH�

2. Remplir le réservoir d’eau
2XYUH]�OH�U«VHUYRLU�GȆHDX��UHPSOLVVH]�OH�GȆHDX��SXLV�UHIHU-
PH]�OH�IHUPHPHQW�

Remarque :
 Ŏ 5HPSOLVVH]�OH�XQLTXHPHQW�GȆHDX��/HV�OLTXLGHV�GH�QHWWR\DJH�HW�RX�G«VLQIHFWDQWV�
peuvent entraîner une corrosion du réservoir d’eau.
 Ŏ 8WLOLVH]�XQLTXHPHQW�GH�OȆHDX�IURLGH�¢�WHPS«UDWXUH�DPELDQWH��/ȆHDX�FKDXGH�SHXW�
entraîner une déformation du réservoir d’eau.

4Allumer et recharger le robot
$SSX\H]�VXU�OH�ERXWRQ� �HW�PDLQWHQH]�OH�HQIRQF«�SRXU�DOOX-
PHU�OH�URERW��/RUVTXH�OH�YR\DQW�GȆDOLPHQWDWLRQ�VȆDOOXPH��SODFH]�
le robot sur la station pour le recharger. Pour conserver les 
hautes performances de la batterie lithium-ion rechargeable, 
JDUGH]�OH�URERW�FKDUJ«�

Remarque : LO�HVW�SRVVLEOH�TXH�OH�URERW�QH�VȆDOOXPH�SDV�ORUVTXH�OD�EDWWHULH�HVW�IDLEOH��'DQV�FH�
FDV��SODFH]�GLUHFWHPHQW�OH�URERW�VXU�VD�VWDWLRQ�SRXU�OH�UHFKDUJHU�

3

La couleur du voyant 
d’alimentation indique le 
niveau de la batterie :
 Ŏ Blanc : niveau de batterie * 20 %
 Ŏ Rouge : niveau de batterie < 20 %

Installation
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3. Réinstaller le réservoir d’eau
)DLWHV�JOLVVHU�OH�U«VHUYRLU�GȆHDX�OH�ORQJ�GHV�UDLQXUHV�MXVTXȆ¢�FH�
TXȆLO�VRLW�HQ�SODFH�HW�TXH�YRXV�HQWHQGLH]�XQ�FOLF�

4. Installer la serpillière VibraRise
+XPLGLࢉH]�OD�VHUSLOOLªUH�HW�WRUGH]�OD�SRXU�«OLPLQHU�OȆH[FªV�GȆHDX��
)DLWHV�OD�JOLVVHU�OH�ORQJ�GH�OD�IHQWH�GHࢉ�[DWLRQ�HW�IDLWHV�OD�IHUPH-
ment adhérer en place.

Installation

Remarque : QȆXWLOLVH]�TXH�OD�VHUSLOOLªUH�9LEUD5LVH�RࢇFLHOOH�DYHF�FH�SURGXLW�

5. Installer le support de la serpillière VibraRise
)DLWHV�JOLVVHU�OH�VXSSRUW�GH�VHUSLOOLªUH�OH�ORQJ�GH�OD�SDUWLH�LQI«-
ULHXUH�GX�U«VHUYRLU�GȆHDX�MXVTXȆ¢�FH�TXH�YRXV�HQWHQGLH]�XQ�FOLF�
ORUVTXȆLO�HVW�HQ�SODFH�

Remarque : 1HWWR\H]�OD�VHUSLOOLªUH�DSUªV����PLQXWHV�GH�VRQ�XWLOLVDWLRQ�SDU�OH�URERW�SRXU�
SU«VHUYHU�OH�G«ELW�GȆHDX�HW�OD�TXDOLW«�GH�QHWWR\DJH�

Clic

Clic

Clic
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6. Retirer le support de serpillière VibraRise
8QH�IRLV�TXH�OH�URERW�HVW�UHYHQX�¢�VD�VWDWLRQ��UHWLUH]�OH�VXSSRUW�
GH�VHUSLOOLªUH�HQ�DSSX\DQW�VXU�OHV�ORTXHWV�TXL�VH�WURXYHQW�GHV�
GHX[�F¶W«V�HW�HQ�OH�IDLVDQW�JOLVVHU�YHUV�OȆDUULªUH��

Remarque :
 Ŏ /DYH]�OD�VHUSLOOLªUH�DSUªV�FKDTXH�XWLOLVDWLRQ��HW�«YDFXH]�U«JXOLªUHPHQW�OȆHDX�LQXWLOLV«H�GX�
réservoir d’eau. 
 Ŏ 5HWLUH]�OH�VXSSRUW�GH�VHUSLOOLªUH�ORUVTXH�YRXV�QȆXWLOLVH]�SDV�FHWWH�IRQFWLRQ��/H�U«VHUYRLU�GȆHDX�
peut rester en place.

Installation

5LVTXH�GH�EOHVVXUH��1H�SODFH]�SDV�YRWUH�GRLJW�HQWUH�OH�VXSSRUW�GH�
VHUSLOOLªUH�HW�OH�U«VHUYRLU�GȆHDX�

AVERTISSEMENT



065

&H�URERW�SUHQG�¢�OD�IRLV�HQ�FKDUJH�OHV�DSSOLFDWLRQV�5RERURFN�HW�0L�+RPH��&KRLVLVVH]�FHOOH�TXL�FRUUHVSRQG�OH�PLHX[�¢�YRV�EHVRLQV�

���5HFKHUFKH]�m�5RERURFN�}�VXU�OȆ$SS�6WRUH�RX�VXU�*RRJOH�
3OD\�RX�VFDQQH]�OH�FRGH�45�SRXU�W«O«FKDUJHU�HW�LQVWDOOHU�
l’application.

���5HFKHUFKH]�m�0L�+RPH�}�VXU�OȆ$SS�6WRUH�RX�VXU�*RRJOH�
3OD\�RX�VFDQQH]�OH�FRGH�45�SRXU�W«O«FKDUJHU�HW�LQVWDOOHU�
l’application.

Se connecter à l’application

Télécharger l’application1
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���2XYUH]�OH�FDSRW�VXS«ULHXU�HW�UHFKHUFKHU�OH�YR\DQW�:L)L�
���$SSX\H]�VXU�OHV�ERXWRQV�  et �HW�PDLQWHQH]�OHV�HQIRQF«V�
MXVTXȆ¢�FH�TXH�YRXV�HQWHQGLH]�OȆDOHUWH�YRFDOH�m�5«LQLWLDOLVDWLRQ�
GX�:L)L�}��/D�U«LQLWLDOLVDWLRQ�HVW�WHUPLQ«H�ORUVTXH�OH�YR\DQW�
WiFi clignote lentement. Le robot sera alors en attente de 
FRQQH[LRQ�

6XU�OD�SDJH�GȆDFFXHLO�GH�OȆDSSOLFDWLRQ��DSSX\H]�VXU�OH�m���}�VLWX«�
GDQV�OH�FRLQ�VXS«ULHXU�GURLW�HW�VXLYH]�OHV�LQYLWHV�SRXU�DMRXWHU�
un appareil.

 Ŏ Éteint : WiFi désactivé
 Ŏ Lent clignotement : en attente 
GH�FRQQH[LRQ

 Ŏ Clignotement rapide : 
FRQQH[LRQ

 Ŏ )L[H���FRQQHFW«�DX�:L)L

Remarque :
 Ŏ /H�Y«ULWDEOH�SURFHVVXV�SHXW�YDULHU�HQ�UDLVRQ�GHV�PLVHV�¢�MRXU�FRQWLQXHV�GH�OȆDSSOLFD-
WLRQ��6XLYH]�OHV�LQVWUXFWLRQV�IRXUQLHV�GDQV�OȆDSSOLFDWLRQ�
 Ŏ 6HXOV�OHV�U«VHDX[�:L)L�����*+]�VRQW�SULV�HQ�FKDUJH�
 Ŏ 6L�OH�URERW�HVW�HQ�DWWHQWH�GȆXQH�FRQQH[LRQ�GHSXLV�SOXV�GȆXQH�KHXUH��OH�:L)L�VHUD�DXWR-
PDWLTXHPHQW�G«VDFWLY«��6L�YRXV�DYH]�EHVRLQ�GH�YRXV�UHFRQQHFWHU��U«LQLWLDOLVH]�OH�:L)L�
avant de poursuivre.

VL�YRXV�QH�SDUYHQH]�SDV�¢�YRXV�FRQQHFWHU�DX�URERW�HQ�UDLVRQ�GH�OD�FRQࢉJX-
UDWLRQ�GH�YRWUH�URXWHXU��GȆXQ�PRW�GH�SDVVH�RXEOL«�RX�GH�WRXWH�DXWUH�UDLVRQ��U«LQLWLDOLVH]�
OH�:L)L�HW�DMRXWH]�OH�URERW�FRPPH�QRXYHO�DSSDUHLO�

Remarque :

Voyant WiFi

Réinitialiser le WiFi Ajouter l’appareil2 3

Se connecter à l’application
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Marche/Arrêt
$SSX\H]�VXU�OH�ERXWRQ� �HW�PDLQWHQH]�OH�HQIRQF«�SRXU�DOOXPHU�
le robot. Le voyant d’alimentation s’allumera et le robot entrera 
HQ�PRGH�9HLOOH��$SSX\H]�VXU�OH�ERXWRQ� �HW�PDLQWHQH]�OH�HQIRQF«�
SRXU�«WHLQGUH�OH�URERW�HW�PHWWUHࢉ�Q�DX�F\FOH�GH�QHWWR\DJH�HQ�FRXUV�

OH�URERW�QH�SHXW�SDV�¬WUH�«WHLQW�ORUVTXȆLO�VH�UHFKDUJH�Remarque :

Remarque :
 Ŏ /H�QHWWR\DJH�QH�SHXW�SDV�G«PDUUHU�VL�OH�QLYHDX�GH�OD�EDWWHULH�HVW�WURS�IDLEOH��/DLVVH]�OH�
robot charger avant de démarrer le nettoyage.
 Ŏ $YDQW�OH�QHWWR\DJH��UDQJH]�OHV�F¤EOHV��\�FRPSULV�OH�F¤EOH�GȆDOLPHQWDWLRQ�GH�OD�VWDWLRQ�GH�
FKDUJHPHQW��HW�OHV�REMHWV�IUDJLOHV�SU«VHQWV�DX�VRO��/HV�F¤EOHV�HW�REMHWV�«SDUV�SHXYHQW�VH�
FRLQFHU�GDQV�OH�URERW��FH�TXL�SHXW�HQWUD°QHU�XQH�G«FRQQH[LRQ�RX�XQ�HQGRPPDJHPHQW�GHV�
F¤EOHV�HW�GHV�ELHQV�PDW«ULHOV�
 Ŏ 6L�OH�QHWWR\DJH�HVW�WHUPLQ«�VRXV����PLQXWHV��OD�]RQH�VHUD�QHWWR\«H�GHX[�IRLV�
 Ŏ 6L�OD�EDWWHULH�GHYLHQW�IDLEOH�GXUDQW�OH�QHWWR\DJH��OH�URERW�UHYLHQGUD�DXWRPDWLTXHPHQW�¢�VD�
station pour se recharger et continuera là où il s’est arrêté.
 Ŏ 6L�OH�VXSSRUW�GH�VHUSLOOLªUH�9LEUD5LVH�HVW�LQVWDOO«��OH�URERW�OH�OªYHUD�ORUVTXȆLO�QHWWRLHUD�GHV�
]RQHV�FRPSRUWDQW�GH�OD�PRTXHWWH��

Zone 1 – Nettoyée

Zone 4 – Zone suivante

Zone 2 – Nettoyée

Zone 3 – En cours

Démarrer le nettoyage 
$SSX\H]�VXU�OH�ERXWRQ�  pour démarrer le nettoyage. Le robot 
SODQLࢉHUD�VRQ�SDUFRXUV�HQ�IRQFWLRQ�GH�VRQ�DQDO\VH�GH�OD�SLªFH��
3XLV��LO�VHJPHQWHUD�FKDTXH�SLªFH�HQ�FDUU«V��HQ�FRPPHQ©DQW�SDU�
HQ�QHWWR\HU�OHV�ERUGV�SXLV�HQ�\�HQWUDQW�HQ�]LJ]DJ��$SUªV�FHOD��LO�
SDVVHUD�DX�FDUU«�VXLYDQW�MXVTXȆ¢�FH�TXH�FKDTXH�]RQH�GH�FKDTXH�
SLªFH�DLW�«W«�HࢇFDFHPHQW�FRXYHUWH�

Choisir le mode
8WLOLVH]�OȆDSSOLFDWLRQ�SRXU�DMXVWHU�OD�SXLVVDQFH�GȆDVSLUDWLRQ�HW�OD�
puissance de vibration.

Instructions



���

Nettoyage localisé
$SSX\H]�VXU�  pour démarrer un nettoyage localisé.
=RQH�������Pt������SLt��DXWRXU�GX�URERW�

Remarque : DSUªV�OH�QHWWR\DJH�ORFDOLV«��OH�URERW�UHYLHQGUD�¢�VRQ�SRLQW�GH�G«SDUW�HW�HQWUHUD�HQ�
mode Veille.

1,5 m

1,
5 

m

Mode Ne pas déranger (NPD)
3DU�G«IDXW��OH�PRGH�13'�HVW�DFWLY«�GH�������¢��������,O�SHXW�¬WUH�
désactivé ou personnalisé dans l’application. En mode NPD, le 
nettoyage est arrêté, les annonces vocales sont en sourdine, et la 
luminosité du voyant d’alimentation est réduite.

Verrouillage enfant
/RUVTXH�OD�V«FXULW«�HQIDQW�HVW�DFWLY«H��WRXV�OHV�ERXWRQV�VRQW�YHU-
URXLOO«V�ORUVTXH�OH�URERW�HVW�LPPRELOH��

Pause
'XUDQW�XQ�QHWWR\DJH��DSSX\H]�VXU�QȆLPSRUWH�TXHO�ERXWRQ�SRXU�
PHWWUH�OH�URERW�HQ�SDXVH��DSSX\H]�VXU�  pour continuer, ou ap-
SX\H]�VXU�  pour renvoyer le robot à sa station.
Remarque : VL�YRXV�SODFH]�OH�URERW�HQ�SDXVH�VXU�OD�VWDWLRQ�GH�FKDUJHPHQW��FHOD�PHWWUDࢉ�Q�DX�
nettoyage en cours.

Veille
Si le robot est inactif pendant plus de 10 minutes,  il entrera en 
mode Veille, avec son indicateur d’alimentation clignotant une fois 
WRXWHV�OHV�TXHOTXHV�VHFRQGHV��$SSX\H]�VXU�QȆLPSRUWH�TXHO�ERXWRQ�
pour le sortir de veille.
Remarque :
 Ŏ /H�URERW�QȆHQWHUD�SDV�HQ�PRGH�9HLOOH�ORUVTXȆLO�HVW�HQ�FKDUJH�
 Ŏ /H�URERW�VȆ«WHLQGUD�DXWRPDWLTXHPHQW�VȆLO�UHVWH�HQ�PRGH�9HLOOH�SHQGDQW�SOXV�GH����KHXUHV�

Instructions
Remplir le réservoir d'eau ou nettoyer la 
serpillière
3RXU�DMRXWHU�GH�O
HDX�RX�QHWWR\HU�OD�VHUSLOOLªUH��DSSX\H]�VXU�
Q
LPSRUWH�TXHO�ERXWRQ�SRXU�DUU¬WHU�OH�URERW�HW�UHWLUH]�OH�PRGXOH�
GH�VHUSLOOLªUH��$SUªV�DYRLU�DMRXW«�GH�O
HDX�RX�QHWWR\«�OD�VHUSLOOLªUH��
U«LQVWDOOH]�OH�PRGXOH�GH�VHUSLOOLªUH�HW�DSSX\H]�VXU�OH�ERXWRQ�  
pour continuer.
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/H�URERW�QHWWRLHUD�OHV�]RQHV�V«OHFWLRQQ«HV�GDQV�OȆDSSOLFDWLRQ�

Recharger
/H�URERW�UHYLHQGUD�DXWRPDWLTXHPHQW�¢�VD�VWDWLRQ�GH�FKDUJHPHQW�
XQH�IRLV�TXȆLO�DXUD�WHUPLQ«��6ȆLO�HVW�HQ�SDXVH��DSSX\H]�VXU�OH�ERX-
ton �SRXU�OH�UHQYR\HU�¢�VD�VWDWLRQ�GH�FKDUJHPHQW��/RUVTXH�OH�
robot est en charge, le voyant d’alimentation clignote lentement.
Remarque : si le robot ne parvient pas à retrouver sa station de chargement, il reviendra à 
VRQ�SRLQW�GH�G«SDUW�OH�SOXV�U«FHQW��3ODFH]�PDQXHOOHPHQW�OH�URERW�VXU�VD�VWDWLRQ�GH�FKDUJH-
ment pour le recharger.

Erreur
Si une erreur se produit, le voyant d’alimentation clignote rapide-
PHQW�HQ�URXJH��HW�XQH�DOHUWH�YRFDOH�VH�IDLW�HQWHQGUH��9RLU�m�(U-
UHXUV�}�SRXU�REWHQLU�GHV�VROXWLRQV�
Remarque :
 Ŏ /H�URERW�HQWHUD�DXWRPDWLTXHPHQW�HQ�PRGH�9HLOOH�VȆLO�UHVWH�VXU�XQH�HUUHXU�SHQGDQW�SOXV�GH�
10 minutes.
 Ŏ 6L�YRXV�SODFH]�OH�URERW�VXU�VD�VWDWLRQ�GH�FKDUJHPHQW�DORUV�TXH�VRQ�«WDW�HVW�(UUHXU��FHOD�
PHWWUDࢉ�Q�DX�QHWWR\DJH�HQ�FRXUV�

Réinitialisation système
6L�OH�URERW�QH�U«SRQG�SDV�DX[�ERXWRQV�RX�QH�SHXW�SDV�¬WUH�«WHLQW��
U«LQLWLDOLVH]�OH�V\VWªPH��/H�URERW�UHG«PDUUHUD�
Remarque : DSUªV�XQH�U«LQLWLDOLVDWLRQ�V\VWªPH��OHV�SODQLࢉFDWLRQV�GH�QHWWR\DJH��OHV�SDUD-
PªWUHV�:L)L�HW�OHV�DXWUHV�SDUDPªWUHV�UHYLHQGURQW�¢�OHXUV�YDOHXUV�GȆXVLQH�

Restaurer les paramètres d’usine
6L�OH�URERW�QH�IRQFWLRQQH�SDV�DSUªV�XQH�U«LQLWLDOLVDWLRQ�V\VWªPH��
DOOXPH]�OH��$SSX\H]�VXU�OH�ERXWRQ� ��PDLQWHQH]�OH�HQIRQF«��HW�
GDQV�OH�P¬PH�WHPSV��DSSX\H]�VXU�OH�ERXWRQ�5«LQLWLDOLVHU�MXVTXȆ¢�FH�
TXH�YRXV�HQWHQGLH]�OȆDQQRQFH�YRFDOH��m�5HVWRULQJ�WKH�LQLWLDO�YHUVLRQ�}�
�5HVWDXUDWLRQ�GH�OD�YHUVLRQLQLWLDOH���/HV�SDUDPªWUHV�GȆXVLQH�GX�URERW�
seront alors restaurés.

Nettoyage de zones
/H�URERW�QHWWRLHUD�OD�RX�OHV�]RQHV�WUDF«HV�GDQV�OȆDSSOLFDWLRQ�
Remarque : ORUVTX
LO�QHWWRLH�OD�]RQH�G«VLJQ«H��LO�SHXW�DUULYHU�DX�URERW�GH�VRUWLU�GHV�OLPLWHV�GH�
FHOOH�FL��$VVXUH]�YRXV�TX
DXFXQ�F¤EOH�RX�DXFXQ�REVWDFOH�QH�WUD°QHQW�¢�SUR[LPLW«�GH�OD�]RQH�¢�
nettoyer.

Nettoyage sélectif de pièces

Remarque :
 Ŏ /H�PRGH��FRQRPLH�FDUWRJUDSKLTXH�GRLW�¬WUH�DFWLY«�HW�XQ�QHWWR\DJH�FRPSOHW�GRLW�DYRLU�«W«�
HࢆHFWX«�DYDQW�GȆXWLOLVHU�FHWWH�IRQFWLRQ��
 Ŏ /H�URERW�SHXW�HQWUHU�GDQV�GHV�]RQHV�QRQ�V«OHFWLRQQ«HV�GXUDQW�OH�QHWWR\DJH���OLPLQH]�OHV�
REVWDFOHV�GX�VRO�HQWRXUDQW�OHV�SLªFHV�V«OHFWLRQQ«HV�FDU�OH�URERW�ULVTXH�GȆHQWUHU�GDQV�FHV�
]RQHV�

#

%
&

$

Instructions



070

OHV�Y«ULWDEOHV�IRQFWLRQV�HW�G«WDLOV�GH�OȆDSSOLFDWLRQ�SHXYHQW�YDULHU�O«JªUHPHQW�HQ�
raison des mises à niveau et du développement continus.

Instructions
1HWWR\DJH�SODQLࢉ«
&RQࢉJXUH]�GHV�LWLQ«UDLUHV�GH�QHWWR\DJH��HW�DX[�KHXUHV�G«ࢉQLHV��OH�
robot nettoiera et reviendra à sa station.

Remarque :
 Ŏ 6HXOHV�OHV�=RQHV�LQWHUGLWHV�HW�=RQHV�VDQV�VHUSLOOLªUH�G«ࢉQLHV�GDQV�OȆDSSOLFDWLRQ�VRQW�SULVHV�
en charge.
 Ŏ /H�PRGH��FRQRPLH�FDUWRJUDSKLTXH�GRLW�¬WUH�DFWLY«�HW�XQ�QHWWR\DJH�FRPSOHW�GRLW�DYRLU�«W«�
HࢆHFWX«�DYDQW�GȆXWLOLVHU�FHWWH�IRQFWLRQ��

Zones interdites, Zones sans serpillière et 
Murs invisibles
8WLOLVH]�OHV�=RQHV�LQWHUGLWHV�HW�0XUV�LQYLVLEOHV�FU««V�GDQV�OȆDSSOL-
FDWLRQ�SRXU�HPS¬FKHU�OȆDFFªV�¢�FHUWDLQHV�]RQHV�HW�SLªFHV��3DU�
G«IDXW��OHV�=RQHV�VDQV�VHUSLOOLªUH�VȆDFWLYHURQW�ORUVTXH�OH�VXSSRUW�
GH�VHUSLOOLªUH�VHUD�HQ�SODFH�

Murs invisibles

Zones interdites Zones sans serpillière

Fonctions supplémentaires de l’application

�FKDJH�GH�OD�FDUWH�HQࢇ$
temps réel +LVWRULTXH�GH�QHWWR\DJH

%RRVW�SRXU�PRTXHWWHV

3ODQLࢉFDWLRQ�GH�OD�
maintenance

FKHU�OȆ«WDW�GX�URERWࢇ$

Nettoyage personnalisé $MXVWHU�OH�YROXPH

Gestion des cartes

Remarque :

Mises à jour du logiciel
8WLOLVH]�OȆDSSOLFDWLRQ�SRXU�PHWWUH�¢�MRXU�OH�ORJLFLHO�GX�URERW�
0HWWH]�OH�URERW�¢�MRXU�ORUVTXȆLO�HVW�VXU�VD�VWDWLRQ�GH�FKDUJHPHQW�HW�
TXȆLO�GLVSRVH�GȆDX�PRLQV������GH�EDWWHULH��/H�YR\DQW�GȆDOLPHQWDWLRQ�
FOLJQRWHUD�UDSLGHPHQW�HQ�EODQF�GXUDQW�OD�PLVH�¢�MRXU�

 Ŏ /HV�=RQHV�LQWHUGLWHV��=RQHV�VDQV�VHUSLOOLªUH�HW�0XUV�LQYLVLEOHV�QH�GRLYHQW�¬WUH�XWLOLV«V�TXH�
pour personnaliser l’espace à nettoyer. Ces éléments ne doivent pas être utilisés pour 
isoler des dangers.
 Ŏ Le déplacement du robot à la main ou l’apport de changements considérables à l’environ-
QHPHQW�SHXW�HQWUD°QHU�XQH�SHUWH�GHV�=RQHV�LQWHUGLWHV��GHV�=RQHV�VDQV�VHUSLOOLªUH�HW�GHV�
Murs invisibles.



071

Entretien de routine
3RXU�FRQVHUYHU�GHV�SHUIRUPDQFHV�RSWLPDOHV��HQWUHWHQH]�YRWUH�URERW�FRQIRUP«PHQW�DX[�FRQVLJQHV�VXLYDQWHV��

Pièce Fréquence  
d’entretien

Roulette 
omnidirectionnelle

8WLOLVH]�XQ�WRXUQHYLV�RX�XQ�RXWLO�VLPLODLUH�SRXU�G«ORJHU�OHV�D[HV��5LQFH]��
ODLVVH]�V«FKHU�HW�DSSX\H]�VXU�OD�URXOHWWH�SRXU�OD�UHPHWWUH�HQ�SODFH��Selon les besoins �

Contacts de rechargement 
(Robot) (VVX\H]�OHV�DYHF�XQ�FKLࢆRQ�GRX[�VHF�SRXU�TXȆLOV�VRLHQW�SURSUHV�Tous les mois �

Capteurs de vide (VVX\H]�OHV�DYHF�XQ�FKLࢆRQ�GRX[�VHF�SRXU�TXȆLOV�VRLHQW�SURSUHV�Tous les mois �

Brosse principale

Faites tourner les attaches des capuchons des brosses principales dans 
OH�VHQV�GX�G«YHUURXLOODJH�HW�UHWLUH]�OHV��$SUªV�DYRLU�UHWLU«�OHV�G«EULV�
HQURXO«V�DXWRXU�GH�OD�EURVVH��U«LQVWDOOH]�OHV�FDSXFKRQV�GH�OD�EURVVH�
principale dans le sens du verrouillage.

2 semaines 6 à 12 mois

Contacts de rechargement 
(station de chargement) (VVX\H]�OHV�DYHF�XQ�FKLࢆRQ�GRX[�VHF�SRXU�TXȆLOV�VRLHQW�SURSUHV�Tous les mois �

&DSWHXU�GH�PRTXHWWH (VVX\H]�OHV�DYHF�XQ�FKLࢆRQ�GRX[�VHF�SRXU�TXȆLOV�VRLHQW�SURSUHV�Tous les mois �

Filtre lavable 2 semaines 6 à 12 mois 5HWLUH]�HW�ULQFH]��WDSRWH]�G«OLFDWHPHQW�SRXU�«OLPLQHU�WRXWH�VDOHW«�� 
6«FKH]�¢�OȆDLU�OLEUH�SHQGDQW�DX�PRLQV����K�DYDQW�U«XWLOLVDWLRQ�

8WLOLVH]�XQ�WRXUQHYLV�SRXU�G«YLVVHU�OD�EURVVH�ODW«UDOH��5HWLUH]�WRXWH�
VDOHW«�FRLQF«H�SXLV�UHYLVVH]�OD�EURVVH�HQ�SODFH�Brosse latérale Tous les mois 3 à 6 mois

5HWLUH]�HW�QHWWR\H]�OD�VHUSLOOLªUH�DSUªV�FKDTXH�XWLOLVDWLRQ�6HUSLOOLªUH�9LEUD5LVH $SUªV�FKDTXH�XWLOLVDWLRQ 3 à 6 mois

Localisateur de station (VVX\H]�OHV�DYHF�XQ�FKLࢆRQ�GRX[�VHF�SRXU�TXȆLOV�VRLHQW�SURSUHV�Tous les mois �

Roulettes principales (VVX\H]�OHV�DYHF�XQ�FKLࢆRQ�GRX[�VHF�SRXU�TXȆLOV�VRLHQW�SURSUHV�Tous les mois �

Fréquence de  
remplacement Méthode d’entretien

Remarque : OD�IU«TXHQFH�GH�UHPSODFHPHQW�YDULHUD�VHORQ�OD�VLWXDWLRQ�U«HOOH��(Q�FDV�GȆXVXUH�DQRUPDOH��UHPSODFH]�OD�SLªFH�FRQFHUQ«H�
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Brosse principale ���5HWRXUQH]�OH�URERW�SXLV�G«YHUURXLOOH]�HW�UHWLUH]�OH�FDFKH�GH�OD�
brosse principale.

Cache de la 
brosse principale

Roulement 
de la brosse 

principale

Loquet

Brosse 
principale

Capuchon 
de la brosse 
principale

Entretien de routine

���6RUWH]�OD�EURVVH�SULQFLSDOH��SXLV�UHWLUH]�HW�QHWWR\H]�OH�URXOHDX�
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Remarque :
 Ŏ 8WLOLVH]�XQ�FKLࢆRQ�KXPLGH�SRXU�HVVX\HU�OD�EURVVH�SULQFLSDOH��/DLVVH]�FRPSOªWHPHQW�V«FKHU�
DYDQW�XWLOLVDWLRQ�HQ�«YLWDQW�OȆH[SRVLWLRQ�GLUHFWH�DX�VROHLO�
 Ŏ 1
XWLOLVH]�SDV�GH�G«WHUJHQW�RX�GH�G«VLQIHFWDQW�FRUURVLI�SRXU�QHWWR\HU�OD�EURVVH�SULQFLSDOH�

���5HWLUH]�OH�FDSXFKRQ�GH�OD�EURVVH�SULQFLSDOH�HQ�OH�IDLVDQW�WRXUQHU�
GDQV�OH�VHQV�DQWLKRUDLUH��$SUªV�QHWWR\DJH��U«LQVWDOOH]�OH�HQ�OH�
faisant tourner dans le sens horaire.

���$SUªV�DYRLU�UHWLU«�OHV�FKHYHX[�HW�VDOHW«V�HQWUHP¬O«V�DX[�GHX[�
H[WU«PLW«V�GH�OD�EURVVH�SULQFLSDOH��U«LQVWDOOH]�OD��SXLV�DSSX\H]�
sur son cache pour la verrouiller en place.

Brosse latérale
���'«YLVVH]�OD�EURVVH�ODW«UDOH�HW�UHWLUH]�WRXWH�VDOHW«�FRLQF«H�
���5«LQVWDOOH]�HW�YLVVH]�HQ�SODFH�

Entretien de routine
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���5LQFH]�OD�URXOHWWH�HW�VRQ�D[H�SRXU�UHWLUHU�WRXW�FKHYHX[�HW�WRXWH�
saleté.

���/DLVVH]�V«FKHU�HW�U«LQVWDOOH]�OD�URXOHWWH�HQ�DSSX\DQW�IHUPHPHQW�
GHVVXV�SRXU�TXȆHOOH�VH�PHWWH�HQ�SODFH�

���8WLOLVH]�XQ�SHWLW�WRXUQHYLV�RX�XQ�RXWLO�VLPLODLUH�SRXU�G«ORJHU�OHV�
D[HV�HW�UHWLUH]�OD�URXOHWWH�

Roulette omnidirectionnelle

Remarque : le support de la roulette omnidirectionnelle ne peut pas être retiré.

Entretien de routine
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Roulettes principales
8WLOLVH]�XQ�FKLࢆRQ�GRX[�VHF�SRXU�HVVX\HU�HW�QHWWR\HU�OHV�URXOHWWHV�
principales.

Bac à poussière
���2XYUH]�OH�FDSRW�VXS«ULHXU�GX�URERW�HW�UHWLUH]�OH�EDF�¢�SRXVVLªUH�

Entretien de routine
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���2XYUH]�OH�FRXYHUFOH�HW�YLGH]�OH�EDF�¢�SRXVVLªUH�� ���5HPSOLVVH]�OH�GȆHDX�SURSUH�HW�IHUPH]�OH�FRXYHUFOH��6HFRXH]�
G«OLFDWHPHQW�OH�EDF�¢�SRXVVLªUH�SXLV�URXYUH]�OH�SRXU�«YDFXHU�
l’eau sale.

���/DLVVH]�OH�EDF�¢�SRXVVLªUH�HW�OHࢉ�OWUH�¢�DLU�V«FKHU�¢�OȆDLU�OLEUH�

Entretien de routine

Remarque : SRXU�«YLWHU�OHV�EORFDJHV��QȆXWLOLVH]�TXH�GH�OȆHDX�GRXFH�VDQV�SURGXLW�QHWWR\DQW�
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XWLOLVH]�XQ�DXWUHࢉ�OWUH�VL�Q«FHVVDLUH�

SRXU�«YLWHU�WRXW�HQGRPPDJHPHQW��QH�WRXFKH]�SDV�OHࢉ�OWUH�DYHF�YRV�PDLQV��
GHV�EURVVHV�RX�GHV�REMHWV�SRLQWXV�

Filtre lavable
���2XYUH]�OH�FDFKH�GXࢉ�OWUH�HW�UHWLUH]�OHࢉ�OWUH�

���5LQFH]�SOXVLHXUV�IRLV�HW�WDSRWH]�OH�FDGUH�GXࢉ�OWUH�SRXU�«OLPLQHU�
DXWDQW�GH�VDOHW«�TXH�SRVVLEOH�

Remarque :

���/DLVVH]�PLQXWLHXVHPHQW�V«FKHU�OHࢉ�OWUH�DYDQW�GH�OH�U«LQVWDOOHU�

Remarque :

Entretien de routine
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Réservoir d’eau
���2XYUH]�OH�U«VHUYRLU�GȆHDX�HW�UHPSOLVVH]�OH�GȆHDX�SURSUH�

���5HIHUPH]�OH�U«VHUYRLU�GȆHDX�HW�VHFRXH]�OH�G«OLFDWHPHQW�

����YDFXH]�OȆHDX�VDOH�

Entretien de routine
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Serpillière VibraRise
���5HWLUH]�OD�VHUSLOOLªUH�GH�VRQ�VXSSRUW�

���1HWWR\H]�OD�VHUSLOOLªUH�9LEUD5LVH�HW�ODLVVH]�OD�V«FKHU�¢�OȆDLU�OLEUH�
Remarque :

Capteurs du robot
8WLOLVH]�XQ�FKLࢆRQ�GRX[�VHF�SRXU�HVVX\HU�HW�QHWWR\HU�WRXV�OHV�
capteurs, notamment :
1. Le localisateur de station.
2. Le capteur de murs.
���/H�FDSWHXU�GH�PRTXHWWH�
���/HV�VL[�FDSWHXUV�GH�YLGH�

Entretien de routine

Localisateur 
de station

Capteur de murs

Capteur de 
moquette

Capteurs de vide

XQH�VHUSLOOLªUH�VDOH�QXLUD�DX[�SHUIRUPDQFHV�GH�QHWWR\DJH��&RPPHQFH]�
WRXMRXUV�OH�QHWWR\DJH�DYHF�XQH�VHUSLOOLªUH�SURSUH�
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Zones de contact de rechargement
8WLOLVH]�XQ�FKLࢆRQ�GRX[�VHF�SRXU�HVVX\HU�OHV�FRQWDFWV�GH�UHFKDU-
gement de la station et du robot.

Batterie
/H�URERW�HVW�«TXLS«�GȆXQH�EDWWHULH�OLWKLXP�LRQ�UHFKDUJHDEOH�WUªV�
SHUIRUPDQWH��*DUGH]�OH�URERW�FKDUJ«�SRXU�SU«VHUYHU�OHV�SHUIRU-
mances de la batterie.
Remarque :

Entretien de routine

VL�OH�URERW�QH�VHUD�SDV�XWLOLV«�SHQGDQW�XQH�S«ULRGH�SURORQJ«H��«WHLJQH]�OH�HW�
UHFKDUJH]�OH�DX�PRLQV�WRXV�OHV�WURLV�PRLV�SRXU�«YLWHU�TXH�OD�EDWWHULH�QH�VH�G«FKDUJH�WURS�
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Robot Station de chargement

0RGªOH

Dimensions

Batterie

Poids

&RQQH[LRQ�VDQVࢉ�O

Entrée nominale

Durée de rechargement

roborock S7

�������������PP

�����9�EDWWHULH�DX�OLWKLXP�������P$K

Environ 4,7 kg

WiFi Smart Connect

20 VCC, 1,2 A 

< 6 heures

0RGªOH

Dimensions

Puissance nominale

Entrée nominale

Régime nominal

)U«TXHQFH�QRPLQDOH

Rechargement de la batterie

CDZ11RR ou CDZ12RR

�����������PP

���:

100 – 240 VCA

20 VCC, 1,2 A

���ȁ����+]

�����9�EDWWHULH�DX�OLWKLXP�������P$K

Remarque : OH�QXP«UR�GH�V«ULHࢉ�JXUH�VXU�XQ�DXWRFROODQW�DSSRV«�VRXV�OH�URERW�

Paramètres de base
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Erreurs
6L�XQH�HUUHXU�VH�SURGXLW�DORUV�TXH�OH�URERW�HVW�HQ�WUDLQ�GH�QHWWR\HU��OH�YR\DQW�GȆDOLPHQWDWLRQ�FOLJQRWH�UDSLGHPHQW�HQ�URXJH��HW�XQH�DOHUWH�YR-
FDOH�VH�IDLW�HQWHQGUH��5HSRUWH]�YRXV�DX�WDEOHDX�VXLYDQW�SRXU�OD�G«SDQQDJH�
���8QH�IRLV�TXH�YRXV�DYH]�UHP«GL«�¢�OȆXQH�GHV�HUUHXUV�VXLYDQWHV��UHPHWWH]�YRWUH�URERW�HQ�SODFH�HW�UHG«PDUUH]�OH�QHWWR\DJH�
���$SUªV�WRXWH�HUUHXU�GH�FDSWHXU��QHWWR\H]�OH�FDSWHXU�HW�U«HVVD\H]�
���6L�OD�WHPS«UDWXUH�GH�OD�EDWWHULH�HVW�DQRUPDOH��SDWLHQWH]�OH�WHPSV�TXȆHOOH�UHYLHQQH�¢�XQH�WHPS«UDWXUH�QRUPDOH�DYDQW�U«XWLOLVDWLRQ�

Erreur 1 : WRXUHOOH�/L'$5�RX�ODVHU�REVWUX«��5HFKHUFKH]�OD�SU«VHQFH�G
REVWUXFWLRQV�HW�U«HVVD\H]�

Erreur 2 : SDUH�FKRFV�EORTX«��1HWWR\H]�OH�HW�WDSRWH]�OH�O«JªUHPHQW�SRXU�OH�OLE«UHU�

Erreur 3 : URXHV�DUU¬W«HV��'«SODFH]�OH�URERW�¢�XQ�QRXYHO�HQGURLW�HW�UHG«PDUUH]�

Erreur 4 : HUUHXU�GH�G«WHFWHXU�GH�G«QLYHO«��1HWWR\H]�OHV�G«WHFWHXUV�GH�G«QLYHO«��«ORLJQH]�OH�URERW�GHV�G«FOLYLW«V�HW�UHG«PDUUH]�OH�

Erreur 5 : EURVVH�SULQFLSDOH�EORTX«H��1HWWR\H]�OD�EURVVH�SULQFLSDOH�HW�VHV�URXOHPHQWV�

Erreur 6 : EURVVH�ODW«UDOH�EORTX«H��5HWLUH]�OD�EURVVH�ODW«UDOH�HW�QHWWR\H]�OD�

Erreur 7 : URXHV�EORTX«HV��'«SODFH]�OH�URERW�HW�UHG«PDUUH]�OH�

Erreur 8 : URERW�FRLQF«��5HWLUH]�OHV�REVWDFOHV�HQWRXUDQW�OH�URERW�

Erreur 9 : DXFXQ�EDF�¢�SRXVVLªUH��5«LQVWDOOH]�OH�EDF�¢�SRXVVLªUH�HW�OHࢉ�OWUH�

Erreur 12 : EDWWHULH�IDLEOH��5HFKDUJH]�HW�U«HVVD\H]�

Erreur 13 : HUUHXU�GH�FKDUJHPHQW��1HWWR\H]�OHV�FRQWDFWV�GH�UHFKDUJHPHQW�HW�U«HVVD\H]�

Erreur 14 : erreur de batterie.

Erreur 15 : FDSWHXU�GȆREVWDFOHV�VDOH��1HWWR\H]�OH�FDSWHXU�GȆREVWDFOHV�
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XQH�U«LQLWLDOLVDWLRQ�V\VWªPH�SHXW�U«VRXGUH�FHUWDLQV�SUREOªPHV�

Erreurs

Remarque :

6L�OH�SUREOªPH�SHUVLVWH�DSUªV�DYRLU�VXLYL�OHV�UHFRPPDQGDWLRQV�GX�WDEOHDX�FL�GHVVXV��YHXLOOH]�HQYR\HU�XQ�HPDLO�¢�QRWUH�«TXLSH�GH�VHUYLFH�
DSUªV�YHQWH��
$VVLVWDQFH�DX[��WDWV�8QLV�KRUV�(XURSH���VXSSRUW#URERURFN�FRP
Assistance en Europe : support@roborock-eu.com

Erreur 16 : URERW�LQFOLQ«��'«SODFH]�OH�VXU�XQ�VRO�SODQ�HW�UHG«PDUUH]�OH�

Erreur 17 : HUUHXU�GH�OD�EURVVH�ODW«UDOH��5«LQLWLDOLVH]�OH�URERW�

Erreur 18 : HUUHXU�GX�YHQWLODWHXU��5«LQLWLDOLVH]�OH�URERW��

Erreur 21 : SDUH�FKRFV�YHUWLFDO�VRXV�SUHVVLRQ��'«SODFH]�OH�URERW�HW�U«HVVD\H]�

Erreur 22 : HUUHXU�GH�ORFDOLVDWHXU�GH�VWDWLRQ��1HWWR\H]�OH�HW�U«HVVD\H]�

Erreur 23 : UHWRXU�¢�OD�VWDWLRQ�LPSRVVLEOH��1HWWR\H]�OD�EDOLVH�GH�ORFDOLVDWLRQ�GH�OD�VWDWLRQ�HW�U«HVVD\H]�

Erreur 27 : V\VWªPH�9LEUD5LVH�EORTX«��5HFKHUFKH]�OD�SU«VHQFH�G
REVWUXFWLRQV�

Erreur 28 : OH�URERW�HVW�SODF«�VXU�XQ�WDSLV��'«SODFH]�OH�URERW�VXU�OH�VRO�HW�U«HVVD\H]�

)LOWUH�EORTX«�RX�KXPLGH��1HWWR\H]�OH��V«FKH]�OH�HW�U«HVVD\H]��

=RQH�LQWHUGLWH�RX�PXU�LQYLVLEOH�G«WHFW«���ORLJQH]�OH�URERW�GH�FHWWH�]RQH�

,PSRVVLEOH�GH�WUDYHUVHU�OH�WDSLV��'«SODFH]�OH�URERW�GH�O
DXWUH�F¶W«�GX�WDSLV�HW�UHG«PDUUH]��

8QH�HUUHXU�LQWHUQH�VȆHVW�SURGXLWH��5«LQLWLDOLVH]�OH�URERW�
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Problèmes courants

Impossible d’allumer 
l’appareil 

 Ŏ /H�QLYHDX�GH�OD�EDWWHULH�HVW�IDLEOH��3ODFH]�OH�URERW�VXU�VD�VWDWLRQ�GH�FKDUJHPHQW�HW�UHFKDUJH]�OH�
avant utilisation.

 Ŏ /D�WHPS«UDWXUH�GH�OD�EDWWHULH�HVW�WURS�IDLEOH�RX�WURS�«OHY«H��1ȆXWLOLVH]�OH�URERW�TXH�VXU�OD�SODJH�
GH�WHPS«UDWXUH���ȁ����r&�����ȁ�����r)��

Impossible de 
recharger l’appareil     

 Ŏ 9«ULࢉH]�TXH�OH�YR\DQW�GȆDOLPHQWDWLRQ�VȆDOOXPH�HW�TXH�OHV�GHX[�H[WU«PLW«V�GX�F¤EOH�GȆDOLPHQWDWLRQ�
sont correctement branchées.

 Ŏ (Q�FDV�GH�IDX[�FRQWDFW��QHWWR\H]�OHV�]RQHV�GH�FRQWDFW�GH�OD�VWDWLRQ�GH�FKDUJHPHQW�HW�GX�URERW��

Rechargement lent   
 Ŏ /RUVTXȆLO�HVW�XWLOLV«�¢�IDLEOH�WHPS«UDWXUH�RX�¢�WHPS«UDWXUH�«OHY«H��OH�URERW�U«GXLW�DXWRPDWLTXHPHQW�
sa vitesse de chargement pour prolonger la durée de vie de la batterie.

 Ŏ /HV�FRQWDFWV�GH�UHFKDUJHPHQW�VRQW�SHXW�¬WUH�VDOHV��(VVX\H]�OHV�DYHF�XQ�FKLࢆRQ�VHF�

Impossible de revenir 
à la station

 Ŏ ,O�\�D�WURS�GȆREVWDFOHV�¢�SUR[LPLW«�GH�OD�VWDWLRQ�GH�FKDUJHPHQW��'«SODFH]�OH�YHUV�XQ�HVSDFH�RXYHUW�
 Ŏ /H�URERW�HVW�WURS�ORLQ�GH�OD�VWDWLRQ�GH�FKDUJHPHQW��3ODFH]�OH�SOXV�SUªV�HW�U«HVVD\H]�

Comportement anormal  Ŏ 5HG«PDUUH]�OH�QHWWR\DJH�

Bruit durant le 
nettoyage  

 Ŏ La brosse principale, la brosse latérale, les roulettes principales ou la roulette omnidirectionnelle 
VRQW�SHXW�¬WUH�FRLQF«HV���WHLJQH]�OH�URERW�HW�QHWWR\H]�OHV��

 Ŏ (UUHXU�V\VWªPH�9LEUD5LVH��9«ULࢉH]�OHV�REMHWV�FRLQF«V�

Impossible de se connec-
ter au WiFi  

 Ŏ /H�:L)L�HVW�G«VDFWLY«��5«LQLWLDOLVH]�OH�:L)L�HW�U«HVVD\H]�
 Ŏ /H�VLJQDO�:L)L�HVW�PDXYDLV��'«SODFH]�OH�URERW�YHUV�XQH�]RQH�R»�OD�U«FHSWLRQ�:L)L�HVW�ERQQH�
 Ŏ &RQQH[LRQ�:L)L�DQRUPDOH��5«LQLWLDOLVH]�OH�:L)L��W«O«FKDUJH]�OD�WRXWH�GHUQLªUH�DSSOLFDWLRQ�PRELOH��
SXLV�U«HVVD\H]�

 Ŏ /H�URERW�5RERURFN�DFWXHO�QȆHVW�SDV�SULV�HQ�FKDUJH��9RXV�SRXYH]�WURXYHU�OHV�PRGªOHV�SULV�HQ�FKDUJH�
dans l’application. 

 Ŏ 6XELWHPHQW�LPSRVVLEOH�GH�VH�FRQQHFWHU�DX�:L)L��,O�\�D�SHXW�¬WUH�XQH�HUUHXU�OL«H�DX[�SDUDPªWUHV�GH�
YRWUH�URXWHXU��&RQWDFWH]�OH�VHUYLFH�FOLHQW�GH�5RERURFN�SRXU�REWHQLU�GH�OȆDLGH�VXSSO«PHQWDLUH�

Problème Solution
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Problèmes courants

/H�QHWWR\DJH�SODQLࢉ«�QH�IRQFWLRQQH�SDV  Ŏ *DUGH]�OH�URERW�FKDUJ«��/H�QHWWR\DJH�SODQLࢉ«�QH�SHXW�FRPPHQFHU�TXH�ORUVTXH�OH�
niveau de la batterie est supérieur à 20 %.

/ȆDOLPHQWDWLRQ�HVW�HOOH�WRXMRXUV�FRQVRP-
P«H�ORUVTXH�OH�URERW�HVW�VXU�OD�VWDWLRQ�GH�
chargement ? 

 Ŏ /H�URERW�FRQVRPPH�GH�OȆDOLPHQWDWLRQ�ORUVTXȆLO�HVW�VXU�VD�VWDWLRQ�SRXU�PDLQWHQLU�OHV�
performances de la batterie, mais cette consommation d’alimentation est minimale.

Le robot doit-il être rechargé pendant au 
PRLQV����KHXUHV�OHV�WURLV�SUHPLªUHV�IRLV�
TXH�YRXV�OȆXWLOLVH]�"

 Ŏ 1RQ��/H�URERW�SHXW�¬WUH�XWLOLV«�¢�WRXW�PRPHQW�XQH�IRLV�TXȆLO�D�«W«�HQWLªUHPHQW�
rechargé.

Pas d’eau ou peu d’eau lors d’un net-
WR\DJH�¢�OD�VHUSLOOLªUH

 Ŏ 9«ULࢉH]�V
LO�\�D�GH�O
HDX�GDQV�OH�UVHUYRLU�G
HDX�HW�UJOH]�O
LQWHQVLW«�GH�IURWWHPHQW�O
DLGH�GH�
O
DSSOLFDWLRQ�PRELOH��RX�FRQVXOWH]�OH�PDQXHO�SRXU�REWHQLU�GHV�LQVWUXFWLRQV�FRPSOWHV�VXU�
la marche suivre pour installer correctement la serpillire et le support de la serpillire.

/H�QHWWR\DJH�QH�UHSUHQG�SDV�DSUªV�OH�
rechargement 

 Ŏ $VVXUH]�YRXV�TXH�OH�URERW�QȆHVW�SDV�HQ�PRGH�13'��/H�PRGH�13'�HPS¬FKHUD�OH�
QHWWR\DJH��/RUVTXH�YRXV�QHWWR\H]�XQ�HVSDFH�H[LJHDQW�XQ�UHFKDUJHPHQW�GȆDSSRLQW�GH�
OD�EDWWHULH��VL�YRXV�DYH]�SODF«�PDQXHOOHPHQW�OH�URERW�VXU�OD�VWDWLRQ�GH�FKDUJHPHQW�
DYDQW�TXȆLO�QȆ\�UHYLHQQH�DXWRPDWLTXHPHQW��LO�QH�SRXUUD�SDV�FRQWLQXHU�OH�QHWWR\DJH�

Le robot ne peut pas revenir à la station de 
FKDUJHPHQW�DSUªV�XQ�QHWWR\DJH�ORFDOLV«�
RX�ORUVTXȆLO�D�«W«�G«SODF«�PDQXHOOHPHQW

 Ŏ $SUªV�XQ�QHWWR\DJH�ORFDOLV«�RX�XQ�FKDQJHPHQW�GH�SRVLWLRQ�FRQVLG«UDEOH��OH�URERW�
regénérera la carte. Si la station de chargement est trop loin, il ne sera peut-être pas 
en mesure d’y revenir pour se recharger et devra alors y être placé manuellement.

/H�URERW�D�FRPPHQF«�¢�PDQTXHU�FHUWDLQV�
points

 Ŏ /H�FDSWHXU�GH�PXUV�RX�OHV�FDSWHXUV�GH�YLGH�VRQW�SHXW�¬WUH�VDOHV��(VVX\H]�OHV�DYHF�XQ�
FKLࢆRQ�GRX[�VHF�

Le remplissage du réservoir d’eau prend 
beaucoup de temps  Ŏ /Hࢉ�OWUH�HVW�SHXW�¬WUH�REVWUX«�HW�GRLW�¬WUH�QHWWR\«��

Problème Solution

Mauvaise capacité de nettoyage ou de la 
SRXVVLªUH�UHWRPEH�

 Ŏ /H�EDF�¢�SRXVVLªUH�HVW�SOHLQ�HW�GRLW�¬WUH�YLG«�
 Ŏ /Hࢉ�OWUH�HVW�REVWUX«�HW�GRLW�¬WUH�QHWWR\«�
 Ŏ La brosse principale est coincée et doit être nettoyée.
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Lea este manual del usuario con atención antes de usar el producto y 
guárdelo adecuadamente para consultas futuras.

Roborock S7 Manual del usuario de la 
aspiradora robótica

Español
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INSTRUCCIONES DE SEGURIDAD IMPORTANTES

ADVERTENCIA

Información de seguridad

Al usar un electrodoméstico eléctrico, siempre deben respetarse las precauciones básicas, incluidas las siguientes: 
LEA TODAS LAS INSTRUCCIONES ANTES DE USAR (ESTE ELECTRODOMÉSTICO). Si no se siguen las instrucciones y las 
advertencias, puede producirse una descarga eléctrica, incendios o lesiones graves.

Para reducir el riesgo de incendios, descargas eléctricas o lesiones:
 Ŏ 1R�OR�XVH�DO�DLUH�OLEUH�QL�HQ�VXSHUࢉFLHV�PRMDGDV�
 Ŏ 1R�SHUPLWD�TXH�VH�XVH�FRPR�XQ�MXJXHWH��3UHVWH�HVSHFLDO�DWHQFLµQ�FXDQGR�OR�XVDQ�QL³RV�\�FXDQGR�VH�XVD�FHUFD�GH�QL³RV��
mascotas o plantas. 

 Ŏ Úselo solo como se describe en este manual. Use solo los accesorios recomendados por el fabricante.
 Ŏ 1R�OR�XVH�VL�HO�FDEOH�R�HO�HQFKXIH�HVW£�GD³DGR��6L�HO�HOHFWURGRP«VWLFR�QR�IXQFLRQD�FRPR�GHEHU¯D��VH�JROSHµ��VH�GD³µ��VH�
GHMµ�DO�DLUH�OLEUH�R�VH�FD\µ�DO�DJXD��OO«YHOR�D�XQ�FHQWUR�GH�VHUYLFLR�

 Ŏ 1R�WLUH�QL�OR�OOHYH�GHO�FDEOH��QR�XVH�HO�FDEOH�FRPR�PDQJR��QR�FLHUUH�XQD�SXHUWD�HQ�HO�FDEOH��QR�SDVH�HO�FDEOH�SRU�HVTXLQDV�R�
ERUGHVࢉ�ORVRV��

 Ŏ 1R�XVH�HO�HOHFWURGRP«VWLFR�HQFLPD�GHO�FDEOH��0DQWHQJD�HO�FDEOH�DOHMDGR�GH�VXSHUࢉFLHV�FDOLHQWHV�
 Ŏ No lo desenchufe tirando del cable. Para desenchufarlo, tome el enchufe, no el cable.
 Ŏ 1R�PDQLSXOH�HO�FDUJDGRU��LQFOXLGR�HO�HQFKXIH�GHO�FDUJDGRU��\�ORV�WHUPLQDOHV�GHO�FDUJDGRU�FRQ�ODV�PDQRV�PRMDGDV�
 Ŏ 1R�FRORTXH�QLQJ¼Q�REMHWR�HQ�ORV�RULࢉFLRV��1R�OR�XVH�FRQ�ORV�RULࢉFLRV�WDSDGRV��PDQW«QJDOR�VLQ�SROYR��SHOXVDV��FDEHOORV�R�
HOHPHQWRV�TXH�SXHGDQ�UHGXFLU�HOࢊ�XMR�GH�DLUH�

 Ŏ0DQWHQJD�HO�FDEHOOR��OD�URSD�VXHOWD��ORV�GHGRV�\�WRGDV�ODV�SDUWHV�GHO�FXHUSR�OHMRV�GH�ORV�RULࢉFLRV�\�ODV�SDUWHV�PµYLOHV�
 Ŏ 1R�OR�XVH�SDUD�UHFRJHU�O¯TXLGRV�LQࢊDPDEOHV�R�FRPEXVWLEOHV��FRPR�JDVROLQD��QL�OR�XVH�HQ�£UHDV�GRQGH�SXHGD�KDEHU�HVWRV�
O¯TXLGRV��

 Ŏ 1R�UHFRMD�QDGD�TXH�HVW«�TXHPDGR�R�KXPHDQWH��FRPR�FLJDUULOORV��FHULOODV�R�FHQL]DV�FDOLHQWHV�
 Ŏ No lo use sin la bolsa de polvo.
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 Ŏ (YLWH�HQFHQGHUOR�DFFLGHQWDOPHQWH��$VHJ¼UHVH�GH�TXH�HO�LQWHUUXSWRU�HVW«�HQ�OD�SRVLFLµQ�GH�DSDJDGR�DQWHV�GH�FRQHFWDU�
OD�EDWHU¯D��UHFRJHU�DOJR�R�WUDVODGDU�HO�HOHFWURGRP«VWLFR��6L�WUDVODGD�HO�HOHFWURGRP«VWLFR�FRQ�HO�GHGR�HQ�HO�LQWHUUXSWRU�R�
cuando está encendido, puede haber accidentes. 

 Ŏ 6ROR�VH�SXHGH�XVDU�FRQ�HO�FDUJDGRU�URERURFN�&'=��55�R�&'=��55��5HF£UJXHOR�¼QLFDPHQWH�FRQ�HO�FDUJDGRU�HVSHFLࢉFDGR�
SRU�HO�IDEULFDQWH��8Q�FDUJDGRU�TXH�HV�DGHFXDGR�SDUD�XQ�WLSR�GH�EDWHU¯D�SRGU¯D�SURYRFDU�XQ�ULHVJR�GH�LQFHQGLR�VL�VH�XVD�
FRQ�RWUD�EDWHU¯D�

 Ŏ 8VH�ORV�HOHFWURGRP«VWLFRV�VROR�FRQ�ODV�EDWHU¯DV�GHVLJQDGDV�HVSHF¯ࢉFDPHQWH��6L�VH�XVD�RWUD�EDWHU¯D��SRGU¯D�KDEHU�XQ�ULHVJR�
GH�OHVLµQ�R�LQFHQGLR�

 Ŏ $SDJXH�HO�HOHFWURGRP«VWLFR�DQWHV�GH�KDFHU�DMXVWHV��FDPELDU�DFFHVRULRV�R�JXDUGDUOR��(VWDV�PHGLGDV�GH�VHJXULGDG�
preventivas reducen el riesgo de encender el electrodoméstico accidentalmente.

 Ŏ &XDQGR�OD�EDWHU¯D�QR�HVW«�HQ�XVR��JX£UGHOD�OHMRV�GH�REMHWRV�PHW£OLFRV��FRPR�FOLSV�SDUD�SDSHO��PRQHGDV��OODYHV��FODYRV��
WRUQLOORV�X�RWURV�REMHWRV�PHW£OLFRV�SHTXH³RV��TXH�SXHGDQ�KDFHU�XQD�FRQH[LµQ�HQWUH�WHUPLQDOHV��3URYRFDU�XQ�FRUWRFLUFXLWR�
HQWUH�ORV�WHUPLQDOHV�GH�OD�EDWHU¯D�SXHGH�FDXVDU�TXHPDGXUDV�R�XQ�LQFHQGLR�

 Ŏ (Q�FRQGLFLRQHV�H[WUHPDV��SXHGH�VDOLU�O¯TXLGR�GH�OD�EDWHU¯D��HYLWH�HO�FRQWDFWR�FRQ�HVWH��6L�HQWUD�HQ�FRQWDFWR�DFFLGHQWDOPHQWH��
HQMX£JXHVH�FRQ�DJXD��6L�HO�O¯TXLGR�OH�HQWUD�HQ�ORV�RMRV��WDPEL«Q�EXVTXH�DWHQFLµQ�P«GLFD��(O�O¯TXLGR�TXH�VDOH�GH�OD�EDWHU¯D�
SXHGH�SURYRFDU�LUULWDFLµQ�R�TXHPDGXUDV�

 Ŏ 1R�XVH�XQD�EDWHU¯D�QL�XQ�HOHFWURGRP«VWLFR�VL�HVW£Q�GD³DGRV�R�PRGLࢉFDGRV��/DV�EDWHU¯DV�GD³DGDV�R�PRGLࢉFDGDV�SXHGHQ�
WHQHU�XQ�FRPSRUWDPLHQWR�LPSUHGHFLEOH�TXH�SXHGH�SURYRFDU�LQFHQGLRV��H[SORVLRQHV�R�ULHVJR�GH�OHVLµQ�

 Ŏ 1R�H[SRQJD�OD�EDWHU¯D�QL�HO�HOHFWURGRP«VWLFR�DO�IXHJR�R�D�WHPSHUDWXUDV�H[FHVLYDV��/D�H[SRVLFLµQ�DO�IXHJR�R�D�WHPSHUDWXUDV�
VXSHULRUHV�D�����r&������r)��SXHGH�FDXVDU�XQD�H[SORVLµQ�

 Ŏ 6LJD�WRGDV�ODV�LQVWUXFFLRQHV�GH�FDUJD�\�QR�FDUJXH�OD�EDWHU¯D�QL�HO�HOHFWURGRP«VWLFR�IXHUD�GHO�UDQJR�GH�WHPSHUDWXUDV�
HVSHFLࢉFDGR�HQ�ODV�LQVWUXFFLRQHV��/D�FDUJD�LQFRUUHFWD�R�D�WHPSHUDWXUDV�IXHUD�GHO�UDQJR�HVSHFLࢉFDGR�SXHGH�GD³DU�OD�
EDWHU¯D�\�DXPHQWDU�HO�ULHVJR�GH�LQFHQGLR�

 Ŏ (O�VHUYLFLR�GHEH�KDFHUOR�XQD�SHUVRQD�FDOLࢉFDGD�HQ�UHSDUDFLRQHV�XVDQGR�VROR�UHSXHVWRV�LG«QWLFRV��'H�HVWH�PRGR��VH�
JDUDQWL]D�HO�PDQWHQLPLHQWR�GH�OD�VHJXULGDG�GHO�SURGXFWR�

 Ŏ 1R�PRGLࢉTXH�QL�LQWHQWH�UHSDUDU�HO�HOHFWURGRP«VWLFR�QL�OD�EDWHU¯D��VDOYR�VHJ¼Q�OR�LQGLFDGR�HQ�ODV�LQVWUXFFLRQHV�GH�XVR�\�
cuidado. 

 Ŏ &RORTXH�ORV�FDEOHV�GH�RWURV�HOHFWURGRP«VWLFRV�IXHUD�GHO�£UHD�SDUD�OLPSLDU�

Información de seguridad
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Información de seguridad
 Ŏ 1R�SRQJD�HQ�IXQFLRQDPLHQWR�OD�DVSLUDGRUD�HQ�XQD�KDELWDFLµQ�GRQGH�HVW«�GXUPLHQGR�XQ�EHE«�R�XQ�QL³R�
 Ŏ 1R�SRQJD�HQ�IXQFLRQDPLHQWR�OD�DVSLUDGRUD�HQ�XQ�OXJDU�GRQGH�KD\D�YHODV�HQFHQGLGDV�X�REMHWRV�IU£JLOHV�HQ�HO�SLVR�TXH�VH�
va a limpiar.

 Ŏ 1R�SRQJD�HQ�IXQFLRQDPLHQWR�OD�DVSLUDGRUD�HQ�XQD�KDELWDFLµQ�TXH�WHQJD�YHODV�HQFHQGLGDV�HQ�PXHEOHV�TXH�OD�DVSLUDGRUD�
pueda tocar o chocar accidentalmente.

 Ŏ 1R�SHUPLWD�TXH�VH�VLHQWHQ�QL³RV�HQ�OD�DVSLUDGRUD�
 Ŏ 5LHVJR�GH�OHVLµQ��(O�FHSLOOR�SXHGH�HQFHQGHUVH�LPSUHYLVWDPHQWH��'HVFRQHFWH�HO�FHSLOOR�SULQFLSDO�DQWHV�GH�OD�OLPSLH]D�R�HO�
mantenimiento. 

 Ŏ 1R�XVH�HO�SURGXFWR�FXDQGR�OD�WHPSHUDWXUD�VHD�VXSHULRU�D����r&������r)��R�LQIHULRU�D���r&�����r)���R�VL�KD\�O¯TXLGRV�R�
VXVWDQFLDV�SHJDMRVDV�HQ�HO�SLVR�

GUARDE ESTAS INSTRUCCIONES
Solo para uso doméstico.

Seguridad láser
Producto láser de clase 1, cumple con las normas 21 CFR 1040.10 y 1040.11 de la FDA, salvo en conformidad con IEC 
��������(G������VHJ¼Q�OR�GHVFULWR�HQ�HO�$YLVR�GH�O£VHU�����FRQ�IHFKD�GHO���GH�PD\R�GH������
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Declaración de FCC IC

Información de cumplimiento

Correspondencia de la parte responsable en EE. UU.

Nombre del producto $VSLUDGRUD�UREµWLFD�FRQ�FDUJDGRU�EDVH

0RGHOR�GH�DVSLUDGRUD�UREµWLFD��roborock S7
Modelo de cargador base: CDZ11RR o CDZ12RR

Este dispositivo cumple con la parte 15 de las Reglas FCC. 
(VWH�GLVSRVLWLYR�FRQWLHQH�WUDQVPLVRUHV�UHFHSWRUHV�H[HQWRV�GH�OLFHQFLDV�TXH�
FXPSOHQ�FRQ�ODV�566�GH�H[HQFLµQ�GH�OLFHQFLDV�GH�,QQRYDWLRQ��6FLHQFH�DQG�(FRQRPLF�
Development Canada.
(O�IXQFLRQDPLHQWR�HVW£�VXMHWR�D�ODV�VLJXLHQWHV�GRV�FRQGLFLRQHV��
����(VWH�GLVSRVLWLYR�QR�SXHGH�FDXVDU�LQWHUIHUHQFLD�GD³LQD��\�����HVWH�GLVSRVLWLYR�GHEH�
DFHSWDU�FXDOTXLHU�LQWHUIHUHQFLD�UHFLELGD��LQFOXLGD�OD�LQWHUIHUHQFLD�TXH�SXHGD�SURYRFDU�
un funcionamiento no deseado.

Roborock Technology Co.

����:HVW���WK�6WUHHW��:LOPLQJWRQ��'HODZDUH�������

support@roborock.com

Modelo del producto

'HFODUDFLµQ�GH�
cumplimiento

Empresa

'LUHFFLµQ

&RUUHR�HOHFWUµQLFR
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Declaración de FCC IC

Advertencia
&XDOTXLHU�FDPELR�R�PRGLࢉFDFLµQ�GH�HVWD�XQLGDG�QR�DSUREDGD�H[SUHVDPHQWH�SRU�OD�SDUWH�UHVSRQVDEOH�GHO�FXPSOLPLHQWR�
SRGU¯D�DQXODU�OD�DXWRULGDG�GHO�XVXDULR�SDUD�XWLOL]DU�HO�HTXLSR�
(VWH�HTXLSR�VH�SUREµ�\�VH�GHPRVWUµ�TXH�FXPSOH�FRQ�ORV�O¯PLWHV�SDUD�ORV�GLVSRVLWLYRV�GLJLWDOHV�GH�FODVH�%��HQ�YLUWXG�GH�OD�
VHFFLµQ����GH�ODV�5HJODV�)&&��(VWRV�O¯PLWHV�HVW£Q�GLVH³DGRV�SDUD�SURWHJHU�FRQWUD�OD�LQWHUIHUHQFLD�GD³LQD�HQ�XQD�LQVWDODFLµQ�
UHVLGHQFLDO��(VWH�HTXLSR�JHQHUD�XVRV�\�SXHGH�HPLWLU�HQHUJ¯D�GH�UDGLRIUHFXHQFLD�\��VL�QR�VH�LQVWDOD�\�QR�VH�XVD�GH�DFXHUGR�
FRQ�HVWDV�LQVWUXFFLRQHV��SXHGH�SURYRFDU�LQWHUIHUHQFLD�GD³LQD�HQ�ODV�UDGLRFRPXQLFDFLRQHV��6LQ�HPEDUJR��QR�KD\�JDUDQW¯D�GH�
TXH�QR�KD\D�LQWHUIHUHQFLD�HQ�XQD�LQVWDODFLµQ�HVSHF¯ࢉFD��6L�HVWH�HTXLSR�SURYRFD�LQWHUIHUHQFLD�GD³LQD�SDUD�OD�UHFHSFLµQ�GH�
UDGLR�R�WHOHYLVLµQ��OR�FXDO�SXHGH�GHWHUPLQDUVH�DSDJDQGR�\�HQFHQGLHQGR�HO�HTXLSR��VH�UHFRPLHQGD�DO�XVXDULR�TXH�LQWHQWH�
conectar la interferencia con una o más de las siguientes medidas:
Ȃ5HRULHQWH�R�UHXELTXH�OD�DQWHQD�UHFHSWRUD�
Ȃ$XPHQWH�OD�VHSDUDFLµQ�HQWUH�HO�HTXLSR�\�HO�UHFHSWRU�
Ȃ&RQHFWH�HO�HTXLSR�HQ�XQD�WRPD�GH�XQ�FLUFXLWR�GLIHUHQWH�DO�TXH�HVW£�FRQHFWDGR�HO�UHFHSWRU�
Ȃ&RQVXOWH�FRQ�HO�GLVWULEXLGRU�R�FRQ�XQ�W«FQLFR�GH�UDGLR�79�SDUD�UHFLELU�D\XGD�

Requisitos de MPE
3DUD�VDWLVIDFHU�ORV�UHTXLVLWRV�GH�H[SRVLFLµQ�GH�)&&�,&�5)��VH�GHEH�PDQWHQHU�XQD�GLVWDQFLD�GH����FP�R�P£V�HQWUH�OD�DQWHQD�
GH�HVWH�GLVSRVLWLYR�\�ODV�SHUVRQDV�GXUDQWH�HO�IXQFLRQDPLHQWR�GHO�GLVSRVLWLYR��3DUD�JDUDQWL]DU�HO�FXPSOLPLHQWR��QR�VH�
recomienda ponerlo en funcionamiento a menos de esta distancia.

&$1�,&(6����%��10%���%�
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Batería y carga
 Ŏ0DQWHQJD�OD�EDVH�GH�FDUJD�OHMRV�GH�IXHQWHV�GH�FDORU��FRPR�UDGLDGRUHV��
 Ŏ 1R�OLPSLH�ORV�FRQWDFWRV�GH�FDUJD�FRQ�XQ�WUDSR�K¼PHGR�R�FRQ�ODV�PDQRV�PRMDGDV�
 Ŏ $SDJXH�HO�URERW�\�XVH�HO�HPSDTXH�RULJLQDO�SDUD�HO�HQY¯R�
 Ŏ Si guarda el robot, cárguelo por completo y apáguelo antes de colocarlo en un lugar seco y fresco. Recárguelo, al menos, 
FDGD�WUHV�PHVHV�SDUD�HYLWDU�OD�GHVFDUJD�H[FHVLYD�GH�OD�EDWHU¯D�

 Ŏ 1R�XVH�HO�SURGXFWR�FXDQGR�OD�WHPSHUDWXUD�VHD�VXSHULRU�D����r&������r)��R�LQIHULRU�D���r&�����r)���R�VL�KD\�O¯TXLGRV�R�
VXVWDQFLDV�SHJDMRVDV�HQ�HO�SLVR�

7HPSHUDWXUD�GH�FDUJD�GH�OD�EDWHU¯D� ��r&������r&�����r)�������r)�

��r&������r&�����r)�������r)�

&RUULHQWH�GH�FDUJD�P£[�������&

&RUULHQWH�GH�GHVFDUJD�P£[�������&

Cuando se almacena a 25 °C 
(77 °F), el robot debe recargarse 
cada tres meses.

 -20 °C - 60 °C (-4 °F - 140 °F)
con menos de 70 % de HR 

Almacenamiento 
prolongado (3 meses)  

Almacenamiento 
SURORQJDGR����D³R���

Almacenamiento 
(1 mes)  

 -20 °C - 45 °C (-4 °F - 113 °F)
con menos de 70 % de HR 

�����r&������r&�����r)������r)�
con menos de 70 % de HR 

7HPSHUDWXUD�GH�XVR�GH�OD�EDWHU¯D�

Temperatura 
de almacena-
miento de la 
EDWHU¯D��
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&XDQGR�HO�URERW�HVW£�HQ�OD�EDVH��PDQWHQJD�SUHVLRQDGR�ȉ%DVHȊ�GXUDQWH����VHJXQGRV�R�KDVWD�TXH�VXHQH�OD�DOHUWD��$V¯�DFWLYD�HO�PRGR�GH�
vacaciones. 

(Q�HVWH�PRGR��HO�URERW�FDPELD�DO�PRGR�GH�EDMD�HQHUJ¯D�SDUD�PLQLPL]DU�HO�FRQVXPR�GH�HQHUJ¯D��,QFOX\H�OD�DWHQXDFLµQ�GHO�LQGLFDGRU�OHG�\�OD�
VXVSHQVLµQ�GH�WRGDV�ODV�IXQFLRQHV�QR�UHODFLRQDGDV�FRQ�OD�FDUJD��FRPR�OD�OLPSLH]D��HO�FRQWURO�UHPRWR�SRU�:L)L�\�P£V��

3DUD�GHVDFWLYDU�HO�PRGR�GH�YDFDFLRQHV��PDQWHQJD�SUHVLRQDGR�ȉ%DVHȊ�GXUDQWH����VHJXQGRV�KDVWD�TXH�VH�HQFLHQGD�HO�LQGLFDGRU�OHG�

Función de ahorro de energía en vacaciones
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Robot

Limpiar/Encendido
 Ŏ 3UHVLRQH�HVWH�ERWµQ�
para limpiar

 Ŏ 3UHVLµQHOR�\�
manténgalo 
presionado para 
HQFHQGHU�DSDJDU

Indicador de encendido

Base
 Ŏ 3UHVLRQH�HVWH�ERWµQ�SDUD�UHJUHVDU�D�OD�EDVH

Nota: 3UHVLRQH�FXDOTXLHU�ERWµQ�SDUD�SDXVDU�HO�URERW�DO�OLPSLDU�R�UHJUHVDU�
a la base.

Limpieza localizada/Bloqueo para niños
 Ŏ 3UHVLRQH�HVWH�ERWµQ�SDUD�UHDOL]DU�XQD�OLPSLH]D�ORFDOL]DGD
 Ŏ 3UHVLµQHOR�\�PDQW«QJDOR�SUHVLRQDGR�GXUDQWH���VHJXQGRV�
SDUD�DFWLYDU�R�GHVDFWLYDU�HO�EORTXHR�SDUD�QL³RV

 Ŏ Blanco: aspirando
 Ŏ $]XO��DVSLUDQGR�\�IUHJDQGR
 Ŏ 1DUDQMD��DOHUWD
 Ŏ 9HUGH��FRQHFWDGR�D�EDVH�UHFDUJDQGR

Luz indicadora de estado

Descripción general del producto

 Ŏ %ODQFR��QLYHO�GH�EDWHU¯D�* 20 %
 Ŏ 5RMR��QLYHO�GH�EDWHU¯D�������
 Ŏ /X]�GH�UHVSLUDFLµQ��FDQJDQGR�
o iniciando

 Ŏ 3DUSDGHR�U£SLGR�HQ�URMR��HUURU
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Lista de partes

Base de carga Montaje del fregador VibraRise 

Fregador VibraRiseCable de alimentación

Descripción general del producto
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Robot

Restablecimiento 
del sistema

Ventilación de 
aire

Montaje del 
fregador VibraRise

Tanque de agua

Indicador de WiFi

Contenedor de polvo

Cubierta de 
OWURࢉ

Pestillo del 
contenedor de 
polvo

Filtro lavable

Pestillo de cubierta 
GHࢉ�OWUR

&OUSBEB�EF�BJSF

Descripción general del producto

Nota: 5HWLUH�HVWD�SLH]D�VL�XVD�OD�EDVH�
de vaciado automático de Roborock. 
Disponible para comprar por 
separado. Visite www.roborock.com 
para obtener detalles.
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Robot y sensores

Localizador 
de base 

Parachoques

Sensor LiDAR 

Parachoques 
vertical

Pestillo del 
tanque de agua

Sensores de precipicio

Rueda 
omnidireccional 

Sensor de pared

Contactos de carga

Sensor de 
alfombra

Cepillo lateral

Rueda principal

Cepillo principal

Pestillo de 
cubierta de 
cepillo principal

Descripción general del producto
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Módulo VibraRise 

Tapón del tanque de agua

Filtro de agua

Tanque de agua eléctrico

Pestillo del tanque de agua

Ranura para acoplar el fregador

Montaje del fregador VibraRise 

Fregador VibraRise

Área de acoplamiento

Pestillo de montaje del fregador

Módulo de vibración

Descripción general del producto
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Base de carga

Luz de aviso de ubicación de base

Tomacorriente

Indicador de encendido de la base de carga

Contactos de carga

Cepillos de electrodo

Descripción general del producto
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Importante
2UGHQH�ORV�FDEOHV�R�DUW¯FXORV�VXHOWRV�GHO�SLVR�\�UHWLUH�ORV�REMHWRV�
inestables, frágiles, importantes o peligrosos para evitar lesiones 
SHUVRQDOHV�R�GD³RV�D�OD�SURSLHGDG�GHELGR�D�TXH�ODV�FRVDV�VH�
enreden en el robot, lo obstruyan o resulten golpeadas por él. 

1. 6L�XWLOL]D�HO�URERW�HQ�XQD�VXSHUࢉFLH�HOHYDGD��XVH�VLHPSUH�XQD�
EDUUHUD�I¯VLFD�SDUD�HYLWDU�FD¯GDV�DFFLGHQWDOHV�TXH�SRGU¯DQ�
SURYRFDU�OHVLRQHV�SHUVRQDOHV�R�GD³RV�D�OD�SURSLHGDG�

2.

Nota: &XDQGR�XWLOLFH�HO�URERW�SRU�SULPHUD�YH]��V¯JDOR�WRGR�HO�UHFRUULGR�GH�OLPSLH]D�\�YHULࢉTXH�TXH�QR�KD\D�REVW£FXORV�LPSRUWDQWHV��(O�URERW�SRGU£�OLPSLDU�SRU�V¯�VROR�HQ�ORV�IXWXURV�XVRV�

Instalación
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Más de 0,5 m (1,6 pies)

Más de 0,5 m (1,6 pies)
Más de 1,5 m (4,9 pies)

Fijar la base de carga con la cinta 
adhesiva
&RQ�XQ�SD³R�VHFR��OLPSLH�OD�VXSHUࢉFLH�GH�OD�]RQD�GRQGH�VH�
FRORFDU£�OD�EDVH�GH�FDUJD��\�OXHJRࢉ�MH�OD�EDVH�DO�OXJDU�FRQ�OD�
FLQWD�GREOH�ID]�HQ�OD�SDUWH�LQIHULRU�GH�OD�EDVH�

Posicionar la base de carga
0DQWHQJD�OD�EDVH�GH�FDUJD�VREUH�XQD�VXSHUࢉFLH�QLYHODGD�\�
SODQD��FRQWUD�XQD�SDUHG��&RQHFWH�HO�FDEOH�GH�DOLPHQWDFLµQ�D�OD�
EDVH�GH�FDUJD�\�RUGHQH�ORV�FDEOHV�SDUD�TXH�QR�TXHGHQ�HQ�HO�
SLVR��3DUD�JDUDQWL]DU�XQD�PHMRU�H[SHULHQFLD�GHO�XVXDULR�FRQ�OD�
DSOLFDFLµQ�PµYLO��FRORTXH�OD�EDVH�GH�FDUJD�HQ�XQ�OXJDU�GRQGH�
KD\D�EXHQD�VH³DO�GH�:L)L�

Nota:
 Ŏ 'HMH�DO�PHQRV�����P������SLHV��GH�HVSDFLR�OLEUH�HQ�ORV�ODWHUDOHV�\�P£V�GH�����P�
�����SLHV��GHODQWH�GH�OD�EDVH�GH�FDUJD�
 Ŏ 6L�HO�FDEOH�GH�DOLPHQWDFLµQ�FXHOJD�YHUWLFDOPHQWH�DO�SLVR��SRGU¯D�VHU�DWUDSDGR�SRU�HO�
URERW��OR�TXH�RFDVLRQDU¯D�TXH�OD�EDVH�GH�FDUJD�VH�GHVFRQHFWH�
 Ŏ El indicador de la base de carga está encendido cuando ésta recibe electricidad y 
apagado cuando el robot está en carga.
 Ŏ 1R�FRORTXH�OD�EDVH�GH�FDUJD�HQ�OXJDUHV�TXH�HVW«Q�GLUHFWDPHQWH�H[SXHVWRV�D�OD�OX]�
VRODU�QL�EORTXHH�OD�OX]�GH�DYLVR�GH�XELFDFLµQ�GH�EDVH��'H�OR�FRQWUDULR��HV�SUREDEOH�TXH�
el robot no regrese automáticamente a la base de carga.
 Ŏ 8VH�OD�FLQWD�GREOH�ID]�SDUD�SHJDU�OD�SDUWH�LQIHULRU�GH�OD�EDVH�GH�FDUJD�

Nota:
 Ŏ (O�XVR�GH�OD�FLQWD�GREOH�ID]�SDUDࢉ�MDU�OD�EDVH�GH�FDUJD�HV�RSFLRQDO�
 Ŏ &XDQGR�VHD�QHFHVDULR��UHWLUH�OD�FLQWD�DGKHVLYD�GREOH�ID]�OHQWDPHQWH�SDUD�UHGXFLU�HO�UHVLGXR�
de pegamento.

Instalación
1 2
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Fregar el piso
Nota: 3DUD�HYLWDU�OD�DFXPXODFLµQ�H[FHVLYD�GH�VXFLHGDG�HQ�HO�IUHJDGRU��ORV�SLVRV�VH�
deben aspirar al menos tres veces antes del primer ciclo de fregado.

1. Retirar el tanque de agua

2. Llenar el tanque de agua

�RMH�HO�SHVWLOOR�GHO�WDQTXH�GH�DJXD�\�GHVOLFH�HO�WUDQTXHࢊ$
hacia atrás.

$EUD�HO�WDQTXH�GH�DJXD��OO«QHOR�GH�DJXD�\�FL«UUHOR�ELHQ�

Nota:
 Ŏ /O«QHOR�VROR�FRQ�DJXD��/RV�O¯TXLGRV�GH�OLPSLH]D�R�ORV�GHVLQIHFWDQWHV�SXHGHQ�
FRUURHU�HO�WDQTXH�GH�DJXD�
 Ŏ 8VH�VRODPHQWH�DJXD�IU¯D�R�D�WHPSHUDWXUD�DPELHQWH��(O�DJXD�FDOLHQWH�SRGU¯D�
GHIRUPDU�HO�WDQTXH�GH�DJXD�

4Encender y cargar el robot
3UHVLRQH�\�PDQWHQJD�SUHVLRQDGR�HO�ERWµQ�  para encender el 
URERW��&XDQGR�VH�HQFLHQGD�OD�OX]�GH�HQFHQGLGR��FROµTXHOR�HQ�
OD�EDVH�SDUD�FDUJDU��3DUD�PDQWHQHU�HO�GHVHPSH³R�GH�OD�EDWHU¯D�
recargable de iones de litio de alto rendimiento, mantenga el 
robot cargado.

Nota: (V�SRVLEOH�TXH�HO�URERW�QR�HQFLHQGD�FXDQGR�OD�EDWHU¯D�HVW£�EDMD��(Q�HVH�FDVR��
FRORTXH�HO�URERW�GLUHFWDPHQWH�HQ�OD�EDVH�SDUD�FDUJDUOR�

3

El color del indicador de 
encendido indica el nivel 
de batería:
 Ŏ %ODQFR��QLYHO�GH�EDWHU¯D�* 20 %
 Ŏ 5RMR��QLYHO�GH�EDWHU¯D�������

Instalación
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3. Volver a colocar el tanque de agua
'HVOLFH�HO�WDQTXH�GH�DJXD�D�OR�ODUJR�GH�ODV�UDQXUDV�KDVWD�TXH�VH�
HVFXFKH�XQ�FOLF�SDUD�LQGLFDU�TXH�HVW£�HQ�VX�OXJDU�

4. Instalar el fregador VibraRise
+XPHGH]FD�HO�IUHJDGRU�9LEUD5LVH�\�DSUL«WHOR�SDUD�TXLWDU�HO�
H[FHVR�GH�DJXD��'HVO¯FHOR�D�OR�ODUJR�GH�OD�UDQXUD�GH�DFRSOH�\�
DI¯UPHOR�HQ�HO�OXJDU�

Instalación

Nota: 6ROR�XWLOLFH�HO�IUHJDGRU�9LEUD5LVH�RࢉFLDO�FRQ�HVWH�SURGXFWR�

5. Instalar el montaje del fregador VibraRise
'HVOLFH�HO�PRQWDMH�GHO�IUHJDGRU�9LEUD5LVH�D�OR�ODUJR�GH�OD�SDUWH�
LQIHULRU�GHO�WDQTXH�GH�DJXD�KDVWD�TXH�VH�HVFXFKH�XQ�FOLF�TXH�
LQGLFD�TXH�HVW£�HQ�VX�OXJDU�

Nota: /LPSLH�HO�IUHJDGRU�9LEUD5LVH�GHVSX«V�GH�IUHJDU����PLQXWRV��Dࢉ�Q�GH�PDQWHQHU�HO�
�XMR�GH�DJXD�\�OD�FDOLGDG�GH�OD�OLPSLH]Dࢊ

Clic

Clic

Clic



106

6. Retirar el montaje del fregador VibraRise
'HVSX«V�GH�UHJUHVDU�D�OD�EDVH��UHWLUH�HO�PRQWDMH�GHO�IUHJDGRU�
VibraRise. Para ello, presione ambos pestillos laterales y 
GHVO¯FHOR�KDFLD�DWU£V��

Nota:
 Ŏ /DYH�HO�PRQWDMH�GHO�IUHJDGRU�9LEUD5LVH�OXHJR�GH�FDGD�XVR��\�YDF¯H�HQ�IRUPD�UHJXODU�HO�
DJXD�TXH�KD\D�TXHGDGR�VLQ�XVDU�HQ�HO�WDQTXH�GH�DJXD��
 Ŏ 5HWLUH�HO�PRQWDMH�GHO�IUHJDGRU�9LEUD5LVH�FXDQGR�QR�HVW«�IUHJDQGR��(O�WDQTXH�GH�DJXD�VH�
puede mantener en su lugar.

Instalación

5LHVJR�GH�OHVLRQHV��1R�FRORTXH�ORV�GHGRV�HQWUH�HO�PRQWDMH�GH�
IUHJDGRU�9LEUD5LVH�\�HO�WDQTXH�GH�DJXD�

ADVERTENCIA
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(VWH�URERW�DGPLWH�WDQWR�OD�DSOLFDFLµQ�5RERURFN�FRPR�OD�DSOLFDFLµQ�0L�+RPH��(OLMD�OD�TXH�PHMRU�VH�DGDSWH�D�VXV�QHFHVLGDGHV�

���%XVTXH��5RERURFN��HQ�$SS�6WRUH�R�HQ�*RRJOH�3OD\�R�ELHQ�
HVFDQHH�HO�FµGLJR�45�SDUD�GHVFDUJDU�H�LQVWDODU�OD�DSOLFDFLµQ�

���%XVTXH��0L�+RPH��HQ�$SS�6WRUH�R�HQ�*RRJOH�3OD\�R�ELHQ�
HVFDQHH�HO�FµGLJR�45�SDUD�GHVFDUJDU�H�LQVWDODU�OD�DSOLFDFLµQ�

Conectar con la aplicación

Descargar la aplicación1
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���$EUD�OD�FXELHUWD�VXSHULRU�\�EXVTXH�HO�LQGLFDGRU�GH�:L)L�
2. Presione y mantenga presionados los botones  y  hasta 
HVFXFKDU�OD�DOHUWD�GH�YR]��5HVHWWLQJ�:L)L���5HVWDEOHFLHQGR�
WiFi). El restablecimiento está completo cuando el indicador 
de WiFi parpadea lentamente. El robot luego esperará una 
FRQH[LµQ�

(Q�OD�S£JLQD�GH�LQLFLR�GH�OD�DSOLFDFLµQ��WRTXH�����HQ�OD�HVTXLQD�
superior derecha y siga las indicaciones para agregar un 
dispositivo.

 Ŏ Apagada: WiFi deshabilitado
 Ŏ Parpadea lentamente: esperando 
FRQH[LµQ

 Ŏ Parpadea rápido: conectando
 Ŏ )LMD��:L)L�FRQHFWDGR

Nota:
 Ŏ (O�SURFHVR�UHDO�SXHGH�YDULDU�GHELGR�D�DFWXDOL]DFLRQHV�GH�DSOLFDFLRQHV�HQ�FXUVR��6LJD�
ODV�LQVWUXFFLRQHV�SURSRUFLRQDGDV�HQ�OD�DSOLFDFLµQ�
 Ŏ 6ROR�VH�DGPLWH�:L)L�GH�����*+]�
 Ŏ 6L�HO�URERW�HVSHUD�P£V�GH���KRUD�SDUD�FRQHFWDUVH��OD�FRQH[LµQ�:L)L�VH�GHVKDELOLWDU£�
DXWRP£WLFDPHQWH��6L�GHEH�UHFRQHFWDU��UHVWDEOH]FD�OD�FRQH[LµQ�:L)L�DQWHV�GH�FRQWLQXDU�

Nota: 6L�QR�SXHGH�FRQHFWDU�HO�URERW�GHELGR�D�OD�FRQࢉJXUDFLµQ�GH�VX�HQUXWDGRU��D�TXH�
ROYLGµ�OD�FRQWUDVH³D�R�FXDOTXLHU�RWUR�PRWLYR��UHVWDEOH]FD�OD�FRQH[LµQ�:L)L�\�DJUHJXH�VX�
robot como un nuevo dispositivo.

Luz indicadora de WiFi

Restablecer la conexión WiFi Agregar el dispositivo2 3

Conectar con la aplicación
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Encendido/Apagado
3UHVLRQH�\�PDQWHQJD�SUHVLRQDGR�HO�ERWµQ�  para encender el 
robot. El indicador de encendido se encenderá, y el robot entrará 
HQ�PRGR�GH�HVSHUD��3UHVLRQH�\�PDQWHQJD�SUHVLRQDGR�HO�ERWµQ�  
SDUD�DSDJDU�HO�URERW�\ࢉ�QDOL]DU�HO�DFWXDO�FLFOR�GH�OLPSLH]D�
Nota: El robot no se puede apagar cuando está en carga.

Nota:
 Ŏ /D�OLPSLH]D�QR�SXHGH�FRPHQ]DU�VL�HO�QLYHO�GH�EDWHU¯D�HV�GHPDVLDGR�EDMR��'HMH�TXH�HO�URERW�
VH�FDUJXH�DQWHV�GH�FRPHQ]DU�D�OLPSLDU�
 Ŏ $QWHV�GH�OLPSLDU��UHWLUH�ORV�FDEOHV��LQFOXLGR�HO�FDEOH�GH�DOLPHQWDFLµQ�GH�OD�EDVH�GH�FDUJD��\�
ORV�DUW¯FXORV�IU£JLOHV�GHO�SLVR��/RV�REMHWRV�\�FDEOHV�VXHOWRV�SXHGHQ�DWDVFDUVH�HQ�HO�URERW��OR�
TXH�SURYRFD�OD�GHVFRQH[LµQ�R�HO�GD³R�GH�ORV�FDEOHV�\�OD�SURSLHGDG�
 Ŏ 6L�OD�OLPSLH]D�VH�FRPSOHWD�GHQWUR�GH�ORV����PLQXWRV��OD�VXSHUࢉFLH�VH�OLPSLDU£�GRV�YHFHV�
 Ŏ 6L�OD�EDWHU¯D�VH�DJRWD�GXUDQWH�OD�OLPSLH]D��HO�URERW�UHJUHVDU£�DXWRP£WLFDPHQWH�D�OD�EDVH�GH�
FDUJD�SDUD�FDUJDUVH�\�OXHJR�FRQWLQXDU£�GRQGH�TXHGµ�
 Ŏ 6L�HVW£�FRORFDGR�HO�PRQWDMH�GHO�IUHJDGRU�9LEUD5LVH��HO�URERW�HOHYDU£�HO�PRQWDMH�SDUD�OLPSLDU�
las áreas con alfombras. 

Zona 1: limpia

Zona 4: próxima zona

Zona 2: limpia

Zona 3: en curso

Comenzar a limpiar 
3UHVLRQH�HO�ERWµQ� �SDUD�FRPHQ]DU�D�OLPSLDU��(O�URERW�SODQLࢉFDU£�
VX�UXWD�HQ�EDVH�D�VXV�HVFDQHRV�GH�OD�KDELWDFLµQ��/XHJR�GLYLGH�
FDGD�KDELWDFLµQ�HQ�FXDGUDGRV��3ULPHUR�OLPSLD�ORV�ERUGHV�GHO�
FXDGUDGR�\�OXHJR�FXEUH�HO�LQWHULRU�FRQ�XQ�SDWUµQ�GH�]LJ�]DJ��
'HVSX«V�GH�HVR��SDVD�DO�SUµ[LPR�FXDGUDGR�KDVWD�TXH�VH�KD\D�
FXELHUWR�FRUUHFWDPHQWH�FDGD�]RQD�GH�FDGD�KDELWDFLµQ�

Ajuste de modo
8VH�OD�DSOLFDFLµQ�SDUD�DMXVWDU�HO�SRGHU�GH�VXFFLµQ�\�OD�SRWHQFLD�GH�
YLEUDFLµQ�

Instrucciones
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Limpieza localizada
Presione �SDUD�LQLFLDU�XQD�OLPSLH]D�ORFDOL]DGD�
6XSHUࢉFLH������P������SLHV��FXDGUDGRV�FHQWUDGRV�HQ�HO�URERW�

Nota: /XHJR�GH�OD�OLPSLH]D�ORFDOL]DGD��HO�URERW�UHJUHVDU£�DO�SXQWR�GH�LQLFLR�H�LQJUHVDU£�DO�PRGR�
de espera.

1,5 m

1,
5 

m

Modo No molestar (DND)
El modo DND se habilita de manera predeterminada entre 
ODV�������\�ODV��������6H�SXHGH�GHVKDELOLWDU�R�SHUVRQDOL]DU�
HQ�OD�DSOLFDFLµQ��(Q�HO�PRGR�'1'��OD�OLPSLH]D�VH�GHWLHQH��ODV�
LQGLFDFLRQHV�GH�YR]�VH�VLOHQFLDQ�\�HO�LQGLFDGRU�GH�HQFHQGLGR�VH�
DWHQ¼D�

Bloqueo para niños
&RQ�HO�EORTXHR�SDUD�QL³RV�DFWLYDGR��WRGRV�ORV�ERWRQHV�HVW£Q�
EORTXHDGRV�FXDQGR�HO�URERW�HVW£�TXLHWR�

Pausa
'XUDQWH�XQD�OLPSLH]D��SUHVLRQH�FXDOTXLHU�ERWµQ�SDUD�SDXVDU��
presione  para continuar o presione  para enviar el robot de 
regreso a la base.
Nota: 6L�FRORFD�HO�URERW�SDXVDGR�HQ�OD�EDVH�GH�FDUJDࢉ��QDOL]DU£�OD�OLPSLH]D�DFWXDO�

Suspendido
Si el robot está inactivo durante más de 10 minutos, entrará en el 
modo Suspendido, y el indicador de encendido parpadeará una 
YH]�FDGD�SRFRV�VHJXQGRV��3UHVLRQH�FXDOTXLHU�ERWµQ�SDUD�DFWLYDUOR�
Nota:
 Ŏ El robot no ingresará en modo Suspendido cuando está en carga.
 Ŏ (O�URERW�VH�DSDJDU£�DXWRP£WLFDPHQWH�VL�TXHGµ�HQ�HO�PRGR�6XVSHQGLGR�GXUDQWH�P£V�GH�
12 horas.

Instrucciones
Rellenar el tanque de agua o limpiar el fre-
gador VibraRise
Para agregar agua o limpiar el fregador VibraRise, presione 
FXDOTXLHU�ERWµQ�SDUD�GHWHQHU�HO�URERW�\�TXLWH�HO�PµGXOR�GH�
IUHJDGR��8QD�YH]�TXH�DJUHJµ�DJXD�R�OLPSLµ�HO�IUHJDGRU�9LEUD5LVH��
YXHOYD�D�FRORFDU�HO�PµGXOR�GH�IUHJDGR�\�SUHVLRQH�HO�ERWµQ�  para 
continuar.
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(O�URERW�OLPSLDU£�ODV�£UHDV�VHOHFFLRQDGDV�HQ�OD�DSOLFDFLµQ�

Carga
El robot regresará a la base de carga automáticamente después 
GHࢉ�QDOL]DU��6L�HVW£�HQ�SDXVD��SUHVLRQH�HO�ERWµQ�  para enviarlo 
a la base de carga. El indicador de encendido respirará a medida 
TXH�VH�FDUJXH�HO�URERW�
Nota: 6L�HO�URERW�QR�SXHGH�HQFRQWUDU�OD�EDVH�GH�FDUJD��UHJUHVDU£�D�OD�XELFDFLµQ�GH�LQLFLR�P£V�
UHFLHQWH��&RORTXH�HO�URERW�HQ�OD�EDVH�GH�FDUJD�PDQXDOPHQWH�SDUD�UHFDUJDUOR�

Error
Si se produce un error, el indicador de encendido parpadeará en 
URMR�U£SLGDPHQWH�\�VH�HVFXFKDU£�XQD�DOHUWD�GH�YR]��&RQVXOWH�OD�
VHFFLµQ��(UURUHV��SDUD�HQFRQWUDU�VROXFLRQHV�
Nota:
 Ŏ (O�URERW�LQJUHVDU£�DXWRP£WLFDPHQWH�DO�PRGR�6XVSHQGLGR�VL�TXHGD�FRQ�XQ�PHQVDMH�GH�
error durante más de 10 minutos.
 Ŏ 6L�FRORFD�HO�URERW�FRQ�XQ�HVWDGR�GH�HUURU�HQ�OD�EDVH�GH�FDUJDࢉ��QDOL]DU£�OD�OLPSLH]D�DFWXDO�

Restablecimiento del sistema
Si el robot no responde a las presiones de los botones o no se 
SXHGH�DSDJDU��UHVWDEOH]FD�HO�VLVWHPD��(O�URERW�VH�UHLQLFLDU£�
Nota: /XHJR�GH�XQ�UHVWDEOHFLPLHQWR�GHO�VLVWHPD��ORV�SURJUDPDV�GH�OLPSLH]D��:L)L�\�RWURV�
DMXVWHV�VH�UHVWDXUDU£Q�D�ORV�DMXVWHV�GH�I£EULFD�

Restaurar a los ajustes de fábrica
Si el robot no funciona después de un restablecimiento del 
VLVWHPD��HQFL«QGDOR��3UHVLRQH�\�PDQWHQJD�SUHVLRQDGR�HO�ERWµQ�
�\�DO�PLVPR�WLHPSR�SUHVLRQH�HO�ERWµQ�5HVWDEOHFHU�KDVWD�TXH�

VH�HVFXFKH�OD�LQGLFDFLµQ�GH�YR]��5HVWRULQJ�WKH�LQLWLDO�YHUVLRQ��
�5HVWDXUDQGR�D�OD�YHUVLµQ�LQLFLDO���(O�URERW�OXHJR�VH�UHVWDXUD�D�ORV�
DMXVWHV�GH�I£EULFD�

Limpieza de zonas
(O�URERW�OLPSLDU£�OD�R�ODV�]RQDV�PDUFDGDV�HQ�OD�DSOLFDFLµQ�
Nota: 0LHQWUDV�OLPSLD�OD�]RQD�GHVLJQDGD��HO�URERW�SXHGH�PRYHUVH�IXHUD�GH�ORV�ERUGHV�GH�OD�
]RQD��$VHJ¼UHVH�GH�TXH�QR�KD\D�FDEOHV�QL�REVW£FXORV�FHUFD�GH�OD�]RQD�GH�OLPSLH]D�

Limpieza de habitaciones selectivas

Nota:
 Ŏ (O�PRGR�*XDUGDGR�GH�PDSDV�GHEH�HVWDU�DFWLYR��\�VH�GHEH�KDEHUࢉ�QDOL]DGR�XQD�OLPSLH]D�
FRPSOHWD�DQWHV�GH�SRGHU�XVDU�HVWD�IXQFLµQ��
 Ŏ (O�URERW�SXHGH�LQJUHVDU�D�£UHDV�QR�VHOHFFLRQDGDV�GXUDQWH�OD�OLPSLH]D��5HWLUH�ORV�REVW£FXORV�
GHO�SLVR�DOUHGHGRU�GH�ODV�KDELWDFLRQHV�VHOHFFLRQDGDV��GDGR�TXH�HO�URERW�SXHGH�LQJUHVDU�D�
estas áreas.

#

%
&

$

Instrucciones



112

Instrucciones
Limpieza programada
(VWDEOH]FD�SURJUDPDV�GH�OLPSLH]D�\��HQ�HO�WLHPSR�GHࢉQLGR��HO�
robot limpiará y regresará a la base.

Nota:
 Ŏ 6ROR�VH�DGPLWHQ�ODV�]RQDV�GH�QR�LQJUHVR�\�ODV�SDUHGHV�YLUWXDOHV�GHQWUR�GH�OD�DSOLFDFLµQ�
 Ŏ (O�PRGR�*XDUGDGR�GH�PDSDV�GHEH�HVWDU�DFWLYR��\�VH�GHEH�KDEHUࢉ�QDOL]DGR�XQD�OLPSLH]D�
FRPSOHWD�DQWHV�GH�SRGHU�XVDU�HVWD�IXQFLµQ��
 Ŏ /D�]RQDV�GH�QR�LQJUHVR��]RQDV�GH�QR�IUHJDGR�\�SDUHGHV�YLUWXDOHV�VH�GHEHQ�XVDU�VRODPHQWH�
SDUD�SHUVRQDOL]DU�HO�£UHD�GH�OLPSLH]D��1R�GHEHQ�HPSOHDUVH�SDUD�HYLWDU�SHOLJURV�
 Ŏ0RYHU�HO�URERW�PDQXDOPHQWH�R�UHDOL]DU�FDPELRV�VLJQLࢉFDWLYRV�DO�HQWRUQR�SXHGH�RFDVLRQDU�
TXH�VH�SLHUGDQ�ODV�]RQDV�GH�QR�LQJUHVR��]RQDV�GH�QR�IUHJDGR�\�SDUHGHV�YLUWXDOHV�

Zonas de no ingreso, zonas de no fregado y 
paredes virtuales
8VH�ODV�]RQDV�GH�QR�LQJUHVR�\�SDUHGHV�YLUWXDOHV�FUHDGDV�HQ�OD�DSOL-
FDFLµQ�SDUD�HYLWDU�HO�DFFHVR�D�GHWHUPLQDGDV�£UHDV�\�KDELWDFLRQHV��
'H�PDQHUD�SUHGHWHUPLQDGD��ODV�]RQDV�GH�QR�LQJUHVR�VH�DFWLYDU£Q�
FXDQGR�HO�PRQWDMH�GHO�IUHJDGRU�9LEUD5LVH�HVW£�FRORFDGR�

Paredes virtuales

Zonas de no ingreso Zonas de no fregado

Más funciones de la aplicación

Vista de mapa en tiempo real +LVWRULDO�GH�OLPSLH]D

0HMRUD�SDUD�DOIRPEUD

Programa de mantenimiento

Ver estado del robot

/LPSLH]D�SHUVRQDOL]DGD� $MXVWH�GH�YROXPHQ

*HVWLµQ�GH�PDSDV

Nota: /DV�IXQFLRQHV�UHDOHV�GH�OD�DSOLFDFLµQ�\�ORV�GHWDOOHV�SXHGHQ�GLIHULU�OHYHPHQWH�GHELGR�DO�
GHVDUUROOR�\�DFWXDOL]DFLRQHV�SHUPDQHQWHV�

Actualizaciones de Firmware
8VH�OD�DSOLFDFLµQ�SDUD�DFWXDOL]DU�HOࢉ�UPZDUH�GHO�URERW��$FWXDOLFH�
cuando el robot esté en la base de carga y tenga al menos un 
�����GH�EDWHU¯D�FDUJDGD��(O�LQGLFDGRU�GH�HQFHQGLGR�SDUSDGHDU£�
U£SLGDPHQWH�HQ�EODQFR�GXUDQWH�OD�DFWXDOL]DFLµQ�
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Mantenimiento rutinario
3DUD�PDQWHQHU�HO�GHVHPSH³R�µSWLPR��UHDOLFH�HO�PDQWHQLPLHQWR�GHO�URERW�GH�DFXHUGR�FRQ�ODV�VLJXLHQWHV�UHJODV�

Parte Frecuencia de 
mantenimiento

Rueda omnidireccional 8VH�XQ�GHVWRUQLOODGRU�R�KHUUDPLHQWD�VLPLODU�SDUD�H[WUDHU�ORV�HMHV��
(QMXDJXH��GHMH�VHFDU�\�SUHVLRQH�OD�UXHGD�QXHYDPHQWH�HQ�VX�OXJDU��6HJ¼Q�VH�UHTXLHUD �

Contactos de carga (robot) /¯PSLHORV�FRQ�XQ�SD³R�VHFR�\�VXDYH�Todos los meses �

Sensores de precipicio /¯PSLHORV�FRQ�XQ�SD³R�VHFR�\�VXDYH�Todos los meses �

Cepillo principal

*LUH�ORV�VXMHWDGRUHV�GH�ORV�WDSRQHV�GHO�FHSLOOR�SULQFLSDO�HQ�OD�
GLUHFFLµQ�GH�GHVEORTXHR�\�OO«YHORV�KDFLD�DEDMR��'HVSX«V�GH�
TXLWDU�HO�SROYR�DFXPXODGR�DOUHGHGRU�GHO�FHSLOOR��YXHOYD�D�FRORFDU�
ORV�WDSRQHV�GHO�FHSLOOR�SULQFLSDO�HQ�OD�GLUHFFLµQ�GH�EORTXHR�

2 semanas 6 a 12 meses

Contactos de carga 
(base de carga) /¯PSLHORV�FRQ�XQ�SD³R�VHFR�\�VXDYH�Todos los meses �

Sensor de alfombra /¯PSLHOR�FRQ�XQ�SD³R�VHFR�\�VXDYH�Todos los meses �

Filtro lavable 2 semanas 6 a 12 meses 5HWLUH�\�HQMXDJXH��WRFDQGR�VXDYHPHQWH�SDUD�TXLWDU�OD�VXFLHGDG�� 
6HTXH�DO�DLUH�GXUDQWH�DO�PHQRV����KRUDV�DQWHV�GH�YROYHU�D�XVDU�

8VH�XQ�GHVWRUQLOODGRU�SDUD�DࢊRMDU�HO�FHSLOOR�ODWHUDO��5HWLUH�OD�
suciedad atrapada y vuelva a enroscarlo en su lugar.Cepillo lateral Todos los meses 3 a 6 meses

Retire y limpie el fregador después de cada uso.Fregador VibraRise Después de cada uso 3 a 6 meses

/RFDOL]DGRU�GH�EDVH /¯PSLHOR�FRQ�XQ�SD³R�VHFR�\�VXDYH�Todos los meses �

Ruedas principales /¯PSLHODV�FRQ�XQ�SD³R�VHFR�\�VXDYH�Todos los meses �

Frecuencia de 
reemplazo Método de mantenimiento

Nota: /D�IUHFXHQFLD�GH�UHHPSOD]R�YDULDU£�HQ�IXQFLµQ�GH�OD�VLWXDFLµQ�UHDO��(Q�FDVR�GH�TXH�VH�UHJLVWUH�XQ�GHVJDVWH�LQXVXDO��UHHPSODFH�OD�SDUWH�UHOHYDQWH�
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Cepillo principal ���*LUH�HO�URERW�\�OXHJR�DEUD�HO�SHVWLOOR�\�TXLWH�OD�FXELHUWD�GH�
cepillo principal.

Cubierta de 
cepillo principal

Cojinete 
del cepillo 

principal

Pestillo

Cepillo principal

Tapón del cepillo 
principal

Mantenimiento rutinario

���4XLWH�HO�FHSLOOR�SULQFLSDO��OXHJR�UHWLUH�\�OLPSLH�ORV�FRMLQHWHV�
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Nota:
 Ŏ 8VH�XQ�SD³R�K¼PHGR�SDUD�OLPSLDU�HO�FHSLOOR�SULQFLSDO��6«TXHOR�ELHQ�DQWHV�GH�XVDUOR�SDUD�
HYLWDU�OD�H[SRVLFLµQ�GLUHFWD�DO�VRO��
 Ŏ No use detergente corrosivo o desinfectante para limpiar el cepillo principal.

���5HWLUH�HO�WDSµQ�GHO�FHSLOOR�SULQFLSDO��JLU£QGROR�HQ�GLUHFFLµQ�GH�
GHVEORTXHR��'HVSX«V�GH�OLPSLDU��YXHOYD�D�FRORFDUOR�JLUDQGR�HQ�
GLUHFFLµQ�GH�EORTXHR�

���'HVSX«V�GH�TXLWDU�HO�FDEHOOR�HQUHGDGR�R�OD�VXFLHGDG�D�DPERV�
H[WUHPRV�GHO�FHSLOOR�SULQFLSDO��YXHOYD�D�FRORFDUOR��SUHVLRQH�HQ�OD�
FXELHUWD�GH�FHSLOOR�SULQFLSDO�SDUD�TXH�TXHGH�EORTXHDGR�HQ�VX�
lugar.

Cepillo lateral
���'HVHQURVTXH�HO�FHSLOOR�ODWHUDO�\�TXLWH�OD�VXFLHGDG�HQUHGDGD�
���9XHOYD�D�FRORFDUOR�\�DM¼VWHOR�HQ�VX�OXJDU�

Mantenimiento rutinario
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���(QMXDJXH�OD�UXHGD�\�HO�HMH�SDUD�TXLWDU�HO�FDEHOOR�R�OD�VXFLHGDG�

���6HTXH�\�YXHOYD�D�FRORFDU�OD�UXHGD��SUHVLRQDQGRࢉ�UPHPHQWH�
hasta colocarla en su lugar.

���8VH�XQ�GHVWRUQLOODGRU�SHTXH³R�R�KHUUDPLHQWD�VLPLODU�SDUD�
H[WUDHU�ORV�HMHV�\�TXLWDU�OD�UXHGD�

Rueda omnidireccional

Nota: (O�VRSRUWH�GH�OD�UXHGD�RPQLGLUHFFLRQDO�QR�VH�SXHGH�TXLWDU�

Mantenimiento rutinario
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Ruedas principales
8VH�XQ�SD³R�VHFR�\�VXDYH�SDUD�OLPSLDU�ODV�UXHGDV�SULQFLSDOHV�

Contenedor de polvo
���$EUD�OD�FXELHUWD�VXSHULRU�GHO�URERW�\�TXLWH�HO�FRQWHQHGRU�GH�

polvo.

Mantenimiento rutinario
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���$EUD�OD�WDSD�\�YDF¯H�HO�FRQWHQHGRU�GH�SROYR�� 3. Llénelo con agua limpia y cierre la tapa. Agite suavemente el 
contenedor de polvo y luego vierta el agua sucia.

���'HMH�VHFDU�DO�DLUH�HO�FRQWHQHGRU�GH�SROYR�\�HOࢉ�OWUR�ODYDEOH�

Mantenimiento rutinario

Nota: 3DUD�HYLWDU�REVWUXFFLRQHV��XVH�VRODPHQWH�DJXD�FRUULHQWH�VLQ�O¯TXLGRV�GH�OLPSLH]D�
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Filtro lavable
���$EUD�OD�FXELHUWD�GHࢉ�OWUR�\�H[WUDLJD�HOࢉ�OWUR�

���(QMXDJXH�YDULDV�YHFHV�\�WRTXH�HO�PDUFR�GHOࢉ�OWUR�SDUD�H[WUDHU�
tanta suciedad como sea posible.

Nota: 3DUD�HYLWDU�GD³RV��QR�WRTXH�HOࢉ�OWUR�FRQ�ODV�PDQRV��FHSLOORV�X�REMHWRVࢉ�ORVRV�

���'HMH�TXH�HOࢉ�OWUR�VH�VHTXH�ELHQ�DQWHV�GH�YROYHU�D�FRORFDUOR�

Nota: 8VH�XQࢉ�OWUR�DOWHUQDWLYR�VL�HV�QHFHVDULR�

Mantenimiento rutinario
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Tanque de agua
���$EUD�HO�WDQTXH�GH�DJXD�\�OO«QHOR�FRQ�DJXD�OLPSLD�

���&LHUUH�HO�WDQTXH�GH�DJXD�\�DJ¯WHOR�VXDYHPHQWH�

3. Vierta el agua sucia.

Mantenimiento rutinario
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Fregador VibraRise
���5HWLUH�HO�IUHJDGRU�9LEUD5LVH�GHO�PRQWDMH�GHO�IUHJDGRU�9LEUD5LVH�

���/LPSLH�HO�IUHJDGRU�9LEUD5LVH�\�G«MHOR�VHFDU�DO�DLUH�
Nota: 6L�HO�IUHJDGRU�9LEUD5LVH�HVW£�VXFLR��DIHFWDU£�HO�GHVHPSH³R�GHO�IUHJDGR��&RPLHQFH�
siempre con un fregador limpio.

Sensores del robot
8VH�XQ�SD³R�VHFR�\�VXDYH�SDUD�OLPSLDU�ORV�VHQVRUHV��LQFOXLGRV�
���(O�ORFDOL]DGRU�GH�EDVH�
2. El sensor de pared.
3. El sensor de alfombra.
4. Los seis sensores de precipicio.

Mantenimiento rutinario

Localizador 
de base 

Sensor de 
pared

Sensor de 
alfombra

Sensores de precipicio
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Áreas de contactos de carga
8VH�XQ�SD³R�VHFR�\�VXDYH�SDUD�OLPSLDU�ORV�FRQWDFWRV�GH�FDUJD�GH�
la base de carga y del robot.

Batería
(O�URERW�HVW£�HTXLSDGR�FRQ�XQD�EDWHU¯D�UHFDUJDEOH�GH�LRQHV�GH�
OLWLR�GH�DOWR�UHQGLPLHQWR��3DUD�PDQWHQHU�HO�GHVHPSH³R�GH�OD�
EDWHU¯D��PDQWHQJD�HO�URERW�FDUJDGR�
Nota: 6L�HO�URERW�QR�VH�XVDU£�GXUDQWH�XQ�SHU¯RGR�SURORQJDGR��DS£JXHOR�\�F£UJXHOR�DO�PHQRV�
FDGD�WUHV�PHVHV�SDUD�HYLWDU�GD³RV�D�OD�EDWHU¯D�SRU�HO�H[FHVR�GH�GHVFDUJD�

Mantenimiento rutinario
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Robot Base de carga

Modelo

Dimensiones

%DWHU¯D

Peso

&RQH[LµQ�LQDO£PEULFD

Entrada nominal

Tiempo de carga

roborock S7

�����������������PP

%DWHU¯D�GH�OLWLR������9������P$K

$SUR[������NJ

WiFi Smart Connect

20 VCC 1,2 A 

Menos de 6 horas

Modelo

Dimensiones

Potencia nominal

Entrada nominal

Salida nominal

Frecuencia nominal

&DUJD�GH�EDWHU¯D

CDZ11RR o CDZ12RR

���������������PP

���:

100-240 VCA

20 VCC 1,2 A

������+]

%DWHU¯D�GH�OLWLR������9������P$K

Nota: (O�Q¼PHUR�GH�VHULHࢉ�JXUD�HQ�XQD�FDOFRPDQ¯D�HQ�HO�ODGR�LQIHULRU�GHO�URERW�

Parámetros básicos
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Errores
6L�VH�SURGXFH�XQ�HUURU�PLHQWUDV�HO�URERW�HVW£�OLPSLDQGR��HO�LQGLFDGRU�GH�HQFHQGLGR�SDUSDGHDU£�HQ�URMR�U£SLGDPHQWH�\�VH�HVFXFKDU£�XQD�DOHUWD�
GH�YR]��&RQVXOWH�OD�VLJXLHQWH�WDEOD�SDUD�UHVROYHU�SUREOHPDV�
���8QD�YH]�TXH�UHVXHOYD�ORV�VLJXLHQWHV�HUURUHV��UHXELTXH�HO�URERW�\�UHLQLFLH�OD�OLPSLH]D�
2. Después de los errores del sensor, limpie el sensor y vuelva a intentarlo.
���6L�OD�EDWHU¯D�WLHQH�XQD�WHPSHUDWXUD�DQRUPDO��HVSHUH�TXH�UHJUHVH�D�OD�QRUPDO�SDUD�XVDUOD�

Error 1: 7RUUHWD�/L'$5�R�O£VHU�EORTXHDGRV��9HULࢉTXH�HQ�EXVFD�GH�REVWUXFFLRQHV�\�YXHOYD�D�LQWHQWDUOR��

Error 2:� 3DUDFKRTXHV�DWDVFDGR��/¯PSLHOR�\�WRTXH�VXDYHPHQWH�SDUD�OLEHUDUOR�

Error 3: 5XHGDV�VXVSHQGLGDV��0XHYD�HO�URERW�\�UHLQ¯FLHOR�

Error 4:� (UURU�GH�VHQVRU�GH�SUHFLSLFLR��/LPSLH�ORV�VHQVRUHV�GH�SUHFLSLFLR��PXHYD�HO�URERW�OHMRV�GH�EDMDGDV�\�UHLQ¯FLHOR��

Error 5: &HSLOOR�SULQFLSDO�DWDVFDGR��/LPSLH�HO�FHSLOOR�SULQFLSDO�\�ORV�FRMLQHWHV�

Error 6: &HSLOOR�ODWHUDO�DWDVFDGR��5HWLUH�HO�FHSLOOR�ODWHUDO�\�O¯PSLHOR�

Error 7: 5XHGDV�DWDVFDGDV��0XHYD�HO�URERW�\�UHLQ¯FLHOR�

Error 8: Robot atascado. Libere los obstáculos cerca del robot.

Error 9: )DOWD�GHO�FRQWHQHGRU�GH�SROYR��,QVWDOH�HO�FRQWHQHGRU�GH�SROYR�\�HOࢉ�OWUR�

Error 12: %DMD�EDWHU¯D��5HFDUJXH�\�YXHOYD�D�LQWHQWDUOR�

Error 13: Error de carga. Limpie los contactos de carga y vuelva a intentarlo.

Error 14: (UURU�GH�EDWHU¯D�

Error 15: Sensor de pared sucio. Limpie el sensor de pared.
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Errores

Nota: Un restablecimiento del sistema puede solucionar algunos problemas.

6L�HO�SUREOHPD�SHUVLVWH�OXHJR�GH�VHJXLU�ODV�UHFRPHQGDFLRQHV�GH�OD�WDEOD�DQWHULRU��HQY¯HQRV�XQ�PHQVDMH�GH�FRUUHR�HOHFWUµQLFR�D�QXHVWUR�
HTXLSR�GH�VHUYLFLR�SRVWYHQWD�
6RSRUWH�GH�((��88��QR�HXURSHR��VXSSRUW#URERURFN�FRP
Soporte europeo: support@roborock-eu.com

Error 16: 5RERW�LQFOLQDGR��0X«YDOR�KDVWD�XQ�SLVR�QLYHODGR�\�UHLQ¯FLHOR�

Error 17: (UURU�GH�FHSLOOR�ODWHUDO��5HVWDEOH]FD�HO�URERW�

Error 18: (UURU�GH�YHQWLODGRU��5HVWDEOH]FD�HO�URERW��

Error 21: 3DUDFKRTXHV�YHUWLFDO�RSULPLGR��0XHYD�HO�URERW�\�YXHOYD�D�LQWHQWDUOR�

Error 22: (UURU�GH�ORFDOL]DGRU�GH�EDVH��/LPSLH�\�YXHOYD�D�LQWHQWDUOR�

Error 23: 1R�VH�SXGR�UHJUHVDU�D�OD�EDVH��/LPSLH�OD�OX]�GH�DYLVR�GH�XELFDFLµQ�GH�EDVH�\�YXHOYD�D�LQWHQWDUOR�

Error 27: 6LVWHPD�9LEUD5LVH�DWDVFDGR��9HULࢉTXH�TXH�QR�KD\D�REVWUXFFLRQHV�

Error 28: Robot está en la alformbra. Mueva el robot hasta el piso y vuelva a intentarlo.

)LOWUR�EORTXHDGR�R�K¼PHGR��/¯PSLHOR��V«TXHOR�\�YXHOYD�D�LQWHQWDUOR��

6H�GHWHFWµ�]RQD�GH�QR�LQJUHVR�R�SDUHG�YLUWXDO��0XHYD�HO�URERW�GH�HVWH�OXJDU�

1R�HV�SRVLEOH�FUX]DU�OD�DOIRPEUD��0XHYD�HO�URERW�DO�RWUR�ODGR�GH�OD�DOIRPEUD�\�UHLQ¯FLHOR��

(UURU�LQWHUQR��5HVWDEOH]FD�HO�URERW�
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Problemas comunes

No es posible encender 
 Ŏ (O�QLYHO�GH�EDWHU¯D�HV�EDMR��&RORTXH�HO�URERW�HQ�OD�EDVH�GH�FDUJD�\�F£UJXHOR�DQWHV�GHO�XVR�
 Ŏ /D�WHPSHUDWXUD�GH�OD�EDWHU¯D�HV�GHPDVLDGR�EDMD�R�GHPDVLDGR�DOWD��8WLOLFH�HVWH�URERW�VRODPHQWH�
GHQWUR�GHO�UDQJR�GH���D����r&�����D�����r)��

No es posible cargar     
 Ŏ 9HULࢉTXH�TXH�OD�OX]�LQGLFDGRUD�GH�HQFHQGLGR�VH�HQFLHQGD�\�TXH�DPERV�H[WUHPRV�GHO�FDEOH�GH�
DOLPHQWDFLµQ�HVW«Q�FRQHFWDGRV�FRUUHFWDPHQWH�

 Ŏ Si el contacto es débil, limpie el área de los contactos en la base de carga y en el robot.  

Carga lenta   
 Ŏ &XDQGR�VH�XWLOL]D�D�WHPSHUDWXUDV�DOWDV�R�EDMDV��HO�URERW�UHGXFLU£�DXWRP£WLFDPHQWH�VX�YHORFLGDG�GH�
FDUJD�SDUD�SURORQJDU�OD�YLGD�¼WLO�GH�OD�EDWHU¯D�

 Ŏ /RV�FRQWDFWRV�GH�FDUJD�SRGU¯DQ�HVWDU�VXFLRV��/¯PSLHORV�FRQ�XQ�SD³R�VHFR�

No es posible volver a la base    Ŏ Hay demasiados obstáculos cerca de la base de carga. Llévela a un espacio abierto.
 Ŏ (O�URERW�HVW£�GHPDVLDGR�OHMRV�GH�OD�EDVH�GH�FDUJD��&ROµTXHOR�P£V�FHUFD�\�YXHOYD�D�LQWHQWDUOR�

Comportamiento anormal  Ŏ Reinicie el robot.

Ruido al limpiar   
 Ŏ (O�FHSLOOR�SULQFLSDO��HO�FHSLOOR�ODWHUDO��ODV�UXHGDV�SULQFLSDOHV�R�OD�UXHGD�RPQLGLUHFFLRQDO�SRGU¯DQ�HVWDU�
DWDVFDGRV��$SDJXH�HO�URERW�\�O¯PSLHORV��

 Ŏ 6LVWHPD�9LEUD5LVH�DQRUPDO��9HULࢉTXH�HQ�EXVFD�GH�REMHWRV�DWDVFDGRV�

No es posible conectar a WiFi   

 Ŏ:L)L�HVW£�GHVKDELOLWDGR��5HHVWDEOH]FD�OD�FRQH[LµQ�:L)L�\�YXHOYD�D�LQWHQWDUOR�
 Ŏ /D�VH³DO�GH�:L)L�HV�G«ELO��/OHYH�HO�URERW�D�XQ�£UHD�FRQ�EXHQD�UHFHSFLµQ�GH�:L)L�
 Ŏ &RQH[LµQ�:L)L�DQRUPDO��5HVWDEOH]FD�OD�FRQH[LµQ�:L)L��GHVFDUJXH�OD�DSOLFDFLµQ�PµYLO�P£V�UHFLHQWH�\�
vuelva a intentarlo.

 Ŏ (O�DFWXDO�URERW�5RERURFN�QR�HVW£�DGPLWLGR��3XHGH�EXVFDU�PRGHORV�FRPSDWLEOHV�HQ�OD�DSOLFDFLµQ��
 Ŏ 1R�HV�SRVLEOH�FRQHFWDU�D�:L)L�UHSHQWLQDPHQWH��(V�SRVLEOH�TXH�KD\D�XQ�HUURU�FRQ�ORV�DMXVWHV�GH�VX�
HQUXWDGRU��&RPXQ¯TXHVH�FRQ�HO�VHUYLFLR�GH�DWHQFLµQ�DO�FOLHQWH�GH�5RERURFN�SDUD�REWHQHU�P£V�D\XGD�

Problema Solución
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Problemas comunes

/D�OLPSLH]D�SURJUDPDGD�QR�HVW£�
funcionando

 Ŏ0DQWHQJD�HO�URERW�FDUJDGR��/D�OLPSLH]D�SURJUDPDGD�VROR�SXHGH�FRPHQ]DU�VL�HO�QLYHO�
GH�EDWHU¯D�HVW£�SRU�HQFLPD�GHO������

�6LHPSUH�VH�REWLHQH�HQHUJ¯D�FXDQGR�HO�
robot está en la base de carga? 

 Ŏ (O�URERW�REWHQGU£�HQHUJ¯D�PLHQWUDV�HVW«�FRORFDGR�HQ�OD�EDVH�SDUD�PDQWHQHU�HO�
GHVHPSH³R�GH�OD�EDWHU¯D��SHUR�HO�FRQVXPR�HQHUJ«WLFR�HV�P¯QLPR�

¿El robot debe cargarse durante al menos 
���KRUDV�ODV�SULPHUDV�WUHV�YHFHV�TXH�VH�XVD"

 Ŏ 1R��(O�URERW�VH�SXHGH�XVDU�HQ�FXDOTXLHU�PRPHQWR�XQD�YH]�TXH�HVW£�FDUJDGR�SRU�
completo.

En el fregado no hay agua o hay muy poca
 Ŏ 9HULࢉTXH�VL�KD\�DJXD�HQ�HO�WDQTXH�GH�DJXD�\�XVH�OD�DSOLFDFLµQ�PµYLO�SDUD�HVWDEOHFHU�
OD�LQWHQVLGDG�GH�IUHJDGR�R�YHULࢉTXH�HO�PDQXDO�HQ�EXVFD�GH�LQVWUXFFLRQHV�VREUH�FµPR�
LQVWDODU�FRUUHFWDPHQWH�HO�IUHJDGRU�\�HO�PRQWDMH�GHO�IUHJDGRU�

/D�OLPSLH]D�QR�VH�UHDQXGD�GHVSX«V�GH�OD�
recarga 

 Ŏ $VHJ¼UHVH�GH�TXH�HO�URERW�QR�HVW«�HQ�PRGR�'1'��(O�PRGR�'1'�LPSHGLU£�OD�OLPSLH]D��
$O�OLPSLDU�XQ�HVSDFLR�TXH�VH�UHTXLHUH�XQD�UHFDUJD��VL�HO�URERW�VH�FRORFµ�PDQXDOPHQWH�
en la base de carga antes de regresar automáticamente a la base, no podrá 
FRQWLQXDU�FRQ�OD�OLPSLH]D�

El robot no puede regresar a la base de 
FDUJD�GHVSX«V�GH�OD�OLPSLH]D�ORFDOL]DGD�R�
cuando se haya movido manualmente

 Ŏ /XHJR�GH�OD�OLPSLH]D�ORFDOL]DGD�R�GH�XQ�FDPELR�GH�SRVLFLµQ�VLJQLࢉFDWLYR��HO�URERW�
UHJHQHUDU£�HO�PDSD��6L�OD�EDVH�GH�FDUJD�HVW£�GHPDVLDGR�OHMRV��HV�SRVLEOH�TXH�QR�
pueda regresar para volver a cargarse y se debe colocar sobre la base de carga 
manualmente.

(O�URERW�FRPHQ]µ�D�RPLWLU�GHWHUPLQDGRV�
puntos

 Ŏ (V�SRVLEOH�TXH�ORV�VHQVRUHV�GH�SUHFLSLFLR�R�HO�VHQVRU�GH�SDUHG�HVW«Q�VXFLRV��/¯PSLHORV�
FRQ�XQ�SD³R�VHFR�\�VXDYH�

(O�WDQTXH�GH�DJXD�WDUGD�GHPDVLDGR�
tiempo en llenarse  Ŏ (V�SRVLEOH�TXH�HOࢉ�OWUR�HVW«�EORTXHDGR�\�GHED�OLPSLDUOR��

Problema Solución

&DSDFLGDG�GH�OLPSLH]D�GHࢉFLHQWH��R�HO�
polvo se cae 

 Ŏ El contenedor de polvo está lleno, y debe vaciarlo.
 Ŏ (Oࢉ�OWUR�HVW£�EORTXHDGR��\�GHEH�OLPSLDUOR�
 Ŏ (O�FHSLOOR�SULQFLSDO�HVW£�EORTXHDGR��\�GHEH�OLPSLDUOR�



0DQXIDFWXUHU��%HLMLQJ�5RERURFN�7HFKQRORJ\�&R���/WG�
Product Model: roborock S7
$GGUHVV�RI�0DQXIDFWXUHU��)ORRU����6XLWH�������������������%XLOGLQJ�&��.DQJMLDQ�%DRVKHQJ�3OD]D�
1R���+HLTXDQ�5RDG��+DLGLDQ�'LVWULFW��%HLMLQJ��3�5�&+,1$

For more product information, visit our website: www.roborock.com
For after-sales support, email our after-sales service team:
86�1RQ�(XURSH�6XSSRUW��VXSSRUW#URERURFN�FRP
Europe Support: support@roborock-eu.com

Robotic Vacuum Cleaner


